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VESTERN UNION OBSERVES 
SOTH ANNIVERSARY WITH 
AN INPRESIVE GATHER 


Banquet at Old Point Comfort, 
Va., Attended By Many Leaders 
in Fire Insurance World 


1 CHARTER MEMBER THERE 


Charles E. Affeld of Denver Pres- 
ent; Careers Of Old-Timers 
Are Reviewed 


Old Point Comfort, Sept. °24—With a 
record breaking crowd of prominent fire 
insurance company executives on hand 
the fiftieth anniversary of the (Western) 
Union was celebrated here at the Cham- 
berlin- Vanderbilt Hotel last night with 
an impressive banquet. The occasion 
was of outstanding importance to those 
present because it marked not only the 
golden jubilee of comparative uniformity 
and stabilization in fire underwriting but 
also served to focus the attention of the 
company men upon the increasingly 
complex problems immediately ahead 
and to reaffirm their faith in the Union 
as a leading means through which to 
attack and solve them. 

The address of Charles R. Tuttle of 
Chicago, Western manager of the In- 
‘wifance Co. of North America, in which 
he gave a biographical sketch of all the 
past presidents and other leaders in the 
organization, was construed as a proph- 
ecy of what is ahead, and the meat of 
the prophecy was contained in his ex- 
planation for the founding of the Union. 
He said: 








Past and Present Compared 
“The business of fire insurance in 1879 
was in a most chaotic condition. De- 
Moralization was rampant in rates, in 
the growth of excessive commissions and 
i various other bad practices. It caused 
bankruptcy and retirements; it earned 
and secured public contempt; and re- 
sulted in passage of unjust and oppres- 
sive laws. It afflicted the business with 
all possible evils.” He also pointed out 
that the “country was filled to overflow- 
Ing with insurance companies in name 
and in fact.” 
The golden jubilee banquet, commem- 
Orating that meeting held September 23, 
» When a small group of company 
men formed the Union, the oldest of the 
Te insurance governing bodies, was 
Opened by W. B. Flickinger, assistant 
western manager of the North Amer- 
‘a. The first president of the organi- 
zation, Jerome F. Downing, was Western 
Manager of the same company. John 
Thomas, present vice-president of 
the Fire Association of Philadelphia, and 
4 past president of the Union, was toast- 
Master, 
The speakers included Mr. Tuttle, C. 
bo Ludluni, vice-president of the Home, 
oth past presidents; John F. Stafford, 


(Continued on Page 30) 























PHOENIX 


Assurance Company, Ltd. 
of London 










150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
150 William Street, New York 
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A Ten Millions 
Daily Disbursement 


That is the sum paid out every day by the United States Govern- 
ment. And approximately that sum is disbursed every day by the life 
insurance companies of the United States to policyholders and their 
beneficiaries. Ten years hence the daily and annual payments by the 
Companies will have attained still more stupendous figures, of course. 
And the reliance on life insurance by the American people will ten years 
hence make the present $100,000,000,000 of outstanding insurance seem 
as small as does the Los Angeles when berthed beside the Graf Zeppelin. 


To the end that life insurance coverage shall be adequate, and pay- 
ments shall not be misdirected,“the Companies are imparting accurate 
economic information to their Field representatives, and are supplying 
instruction to raise still higher their degree of expertness as salesmen. 
These things, about which much ado now is made, will be commonplace 
in 1939. 





Wm. A. Law, President 
Wm. H. Kingsley, Vice-Pres. Hugh D. Hart, Vice-Pres. 





The Penn Mutual Life Insurance Company 


Philadelphia 


Independence Square Founded 1847 
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INSURANCE COMMISSIONERS 
ADOPT DISABILITY REPORT 
BUT SITUATION IS FOGGY 


Many Did Not Want Vote at This 
Time and Were Peeved At 
Being Overruled 


MUTUAL BENEFIT TO FIGHT 
N. J. Department Backs Up Its 


Position; Rulings by Com- 
missioners Expected 








The National Convention of Insurance 
Commissioners, meeting in Toronto last 
week, voted to adopt the report of the 
joint committee of company actuaries 
and departmental actuaries on disability. 
They did so after an exciting debate and 
some of the commissioners left the con- 
vention grumbling. There are depart- 
ments which will promulgate these rec- 
ommendations in the same spirit that a 


small boy accepts a spoonful of castor 
oil. There are some commissioners who 
will refuse to accept the recommenda- 
tions. A number of rulings are expected. 
The situation is anything but clear. 
Companies about to announce new dis- 
ability policies are up a tree. If any 
State Department refuses to accept the 
policy of the Mutual Benefit Life, with 
its definition of disability, it is believed 
that company will go to court and battle 
in defense of its position. The New 
Jersey Department believes that the Mu- 
tual Benefit’s interpretation of court de- 
cisions is accurate; and is completely 
sympathetic with the company’s policy. 
Amendment About Adequate Reserves 


Before the commissioners adopted the 
report they accepted an amendment of 
Commissioner Caldwell of Tennessee to 
the effect that there must be adequate 
reserves to cover the waiting period. 
This reserve resolution was offered the 
convention following a statement by 
Claris Adams of the American Life Con- 
vention that rates and reserves should 
be adequate and the reciting in more 
detail of the American Life Convention 
disability committee’s views. John M. 
Laird, chairman of the A. L. C. Com- 
mittee, gave the views of that committee 
in part as follows: 

“We believe some outside limit should 
be placed on the scope of permanent 
total disability granted with life insur- 
ance. The standard provisions recom- 
mended by the joint committee provide 
the best wav to secure adequate pre- 
miums based on homogeneous experi- 
ence. We particularly support the ioint 
committee’s definition of total disability. 
We feel it gives the greatest protection 
against fraudulent claims. We strongly 
recommend an adequate reserve basis 
graded according to the waiting period. 
_We recommend giving favorable consid- 
eration to the principle of pro-rate by 
keeping aggregate benefits within aggre- 
gate earnings. 

“We recommend that standard provi- 
sions be made effective not by legisla- 
tive but by departmental rulings.” 

When Commissioner Caldwell’s amend- 


(Continued on Page 12) 
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Agents Who “Belong”’ 


mt fe 


Most men like to feel that they area 
real living part of the organization to 
which they belong. Manhattan 
agents have this feeling. 


The Manhattan is not so large that 
agents and policyholders are sub- 
merged and lose their individuality. 


It is the human touch in every day 
affairs that makes a man feel that he 
“belongs.” Manhattan men know 
that the Home Office family know 
them and that they really do belong. 


THE MANHATTAN LIFE 
INSURANCE COMPANY 


654 Madison Avenue at 60th Street 
New York City 
Founded 1850 
THOMAS E. LOVEJOY, President 
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New York First To Adopt Standard Disability 





Professional Men’s 
Disability Defended 


BANKERS LIFE MAKES PROTEST 





Tells Commissioners Prescribed Stand- 
ard Definition of Total Disability 
Is Unwarranted 





The Bankers Life of Des Moines pre- 
sented a protest at the Toronto meeting 
of the Insurance Commissioners Conven- 
tion last week through General Counsel 
R. B. Alberson, against the proposed 
prescribed standard provision No. 1 in 
the report of the joint committee of 
actuaries which would not permit the 
writing of the professional men’s dis- 
ability benefit. This provision defines 
“total disability.” 

In presenting the argument of the 
Bankers Life, Mr. Alberson said that 
the company was the first to issue the 
professional men’s disability in the 
United States and has been writing it 
for the past seven years. He gave a 
summary of the company’s experience 
which he said had been good. There 
are now several companies writing this 
business. 

' The Bankers Life says that the. joint 
committee has attempted to establish ab- 
solute uniformity in this one provision 
yet the definition of total disability does 
not give uniformity because of the widely 
differing constructions by the courts of 
the various states. The company con- 
tended that on the score of uniformity 
there should be no objection to permis- 
sible provisions allowing different defini- 
tions of total disability. 

Experience Has Been Good 

The Bankers Life recently investigated 
its standard ninety day clause covering 
the years 1920 to 1926 inclusive. The 
data investigated is roughly equal to an 
investigation of the experience over a 
period of one year on the benefit at- 
tached to $1,125,007,400 with the differ- 
ence that our experience is on.a smaller 
amount of insurance but spread over a 
period of years. The result of this in- 
vestigation shows that the actual claims 
experienced by the company were 71.9% 
of what they would have been had the 
company experienced losses at the rate 
set out in the Class 3 group of the re- 
Port of the Actuarial Society’s Commit- 
tee on the disability experience pub- 
lished in 1926. 

It is obvious, therefore, the company 
said that the Bankers Life experience on 
the regular ninety day clause has been 
good, and if the business had all been 
written on the present rates, there would 

ave been no loss. 

To date, the company has incurred 
about fifty-six claims on the professional 
men’s clause. Of these claims, thirty- 
One have recovered, two are dead, and 
twenty-three are still receiving payments. 
Of these fifty-six claims, only four come 
strictly under the professional mens’ dis- 
ability clause; that is, there are only four 
of these claims which would not have 
been paid under the regular standard 
Ninety day clause. Thus, it would ap- 
Pear that the extra premium charged 
tor the professional men’s disability 
tlause is sufficient to cover the risk. 





LINCOLN NATIONAL GAIN 

e Lincoln National Life had a gain 
' paid business for the month of Au- 
Bust, 1929, over the month in 1928 of 
: 297,220. The gain for the year to date 
ra the Same period last year was $28,- 
i. Pal Rennes, making the in- 

in 

$718,319.010, orce on August 31, 1929, 











NORTHWESTERN BUYS PRAIRIE 
o e Northwestern Life of Omaha has 
chased the Prairie Life of that city. 









How States Stand On Disability 


New York Will Follow Actuaries’ Report; New Jersey Will Not; 
Others Will Wait Further Developments At December 
Meeting; Some Frankly Intend To Do Nothing 


When the National Convention of Insurance Commissioners adopted the dis- 
ability report of the joint committee of actuaries at Toronto last week it then 
remained up to the state departments individually to put the recommendations into 
effect, or not, as they saw fit. There was no clear-cut indication as to what the 
outcome would be because the views of the commissioners appeared to be as 
diverse as those of the companies. The Eastern Underwriter asked the insurance 
commissioner of each state what the attitude of his department was and what 


action, if any, would be taken with reference to the disability report. 


The replies 


that have been received up to the time of going to press are reproduced below: 


New York 
The New York Department will fol- 
low the resolution adopted by the com- 
missioners. 
Albert Conway, 
Superintendent of Insurance. 


Trenton, New Jersey 

This department does not propose to 
promulgate the joint report on disability 
recommendations, nor does it intend to 
issue rulings of any special nature on 
the subject. There is no authority in 
the law of this state which would author- 
ize the commissioner to issue any such 
ruling. 

C. A. Gough, 


Deputy Commissioner. 


Montpelier, Vermont 
Until a more thorough study has been 
made of the report of the committee on 
the subject, we shall not issue a ruling 
on the matter. 
Robert C. Clark, 
Commissioner of Banking 
and Insurance. 


Concord, New Hampshire 
I am entirely in sympathy with the re- 
port rendered by the Special Committee 
on this vital subject. However, I have 
not definitely decided what course to 
pursue. Prior to doing so, I contemplate 
conferring with our Attorney General. In 
the event of his concurrence, I will prob- 
ably promulgate regulations and require 
all companies to subscribe to the same. 
John E. Sullivan, 
Insurance Commissioner. 


Lincoln, Nebraska 
Favor uniformity but do not feel that 
our law would permit us to do anything 
about committee report on disability at 
present time. 
J. 5. Riser: 
Acting Insurance Commissioner. 


St. Paul, Minnesota 
Will take no action on disability mat- 
ter until after December meeting of 
commissioners. 
Garfield W. Brown, 
Insurance Commissioner. 


Olympia, Washington 
I am not prepared to make a ruling 
until the return of our Mr. Rummens 
who was in attendance at the conven- 
tion in Toronto. He is expected back 
in ten days. 
H. O. Fishback, 
Insurance Commissioner. 


Nashville, Tennessee 
I expect to make a ruling soon on the 
committee’s recommendations on disabil- 
ity benefits. 
A. S. Caldwell, 


Insurance Commissioner. 


Raleigh, North Carolina 
I shall adopt by departmental ruling 
temporarily the report of companies and 
commissioners on disability as adopted 
by the commissioners’ convention in To- 
ronto. 
Dan C. Boney, 


Insurance Commissioner. 


Baton Rouge, Louisiana 
We are not familiar with the action 
taken by the Insurance Commissioners 
on disability and cannot give definite in- 
formation at this time. 
James J. Bailey, 
Secretary of State. 


Springfield, Illinois 

The new administration has not had 
sufficient time to give consideration to 
the joint report of companjgs and com- 
missioners on disability to make com- 
mitment at this time. 

Leo H. Lowe, 
Director of Trade and Commerce. 


Indianapolis, Indiana 
I am unable to say at this time 
whether or not this department will pro- 
mulgate the joint report on disability 
recommendations, or whether it will be 
necessary to issue special rulings in con- 
formity with the Indiana statute. 
Clarence C. Wysong, 
Commissioner of Insurance. 





COMMISSIONERS’ RESOLUTIONS 





Insurance Officials Meeting At Toronto 
Close Sessions; Meet In New York 
December 10-11 
Among the resolutions adopted by the 
National Convention of Insurance Com- 
missioners was one making the Canadian 
provincial superintendents honorary 
members of the National Convention and 
there was also a resolution expressing 
the pleasure of the convention at meet- 
ing in Canada and appreciation for the 

hospitality enjoyed by the visitors. 

Commissioner Lee of Oregon pre- 
sented a motion that a special committee 
of five be appointed to examine agency 
costs and report its findings at the De- 
cember meeting in New York, following 
out the thought expressed in Commis- 
sioner Livingston’s paper. 

The winter meeting of the convention 
will be held at the Hotel Astor, New 
York, December 10 and 11. 


PRESCRIBED PROVISIONS 
EFFECTIVE JULY 1, 1930 


TO PRESCRIBE RESERVE 
BASIS TOO 


Superintendent Conway Withdraws 
Approval Of All Existing 
Disability Forms 








Albany, Sept. 25.—The state of New 
York set the initiative in the insurance 
world today by adopting the first stand- 
ard provisions set by any state for to- 
tal and permanent disability benefits in 
connection with life policies. The stand- 
ard provisions sent to all authorized 
life insurance companies today by Super- 
intendent of Insurance Albert Conway 
follow closely along the lines indorsed 
by the insurance commissioners at their 
recent meeting in Toronto, and are the 
result of the joint labors of the com- 
mittees of company actuaries appointed 
by the supintendent of insurance of New 
York and the committee department ac- 
tuaries appointed by the National Con- 
vention of Insurance Commissioners. 

The legal authority for the action tak- 
en by Superintendent Conway is con- 
tained in subdivision K-2 of section 107 
of the New York state insurance law, 
the last clause of which reads: 

“Provided, that no such supplemental 
contract shall be issued or delivered to 
any person in this state unless and until 
a copy of the form thereof has been 
submitted to and approved by the super- 
intendent of insurance, under such rea- 
sonable rules and regulations as he shall 
make concerning the provisions in such 
contracts and their submission to and 
approval by him.” 

This language refers to the supple- 
mental contract issued by life compa- 
nies covering total and permanent dis- 
ability of policyholders. 

The ultimate effect of the new provi- 
sions will be to make the disability fea- 
tures of the contracts issued by life 
companies self sustaining from a mone- 
tary standpoint. The experience of 1927 
shows that the New York state life 
companies lost $11,500,000 on this class 
of risk while companies of other states 
lost nearly $9,000,000. 

July 1, 1930, Set As Date For New 


Conditions 

The letter of the superintendent of in- 
surance reads in part: “This is to ad- 
vise that this department’s approval of 
all total and permanent disability pro- 
visions in connection with life policies 
is hereby withdrawn as of June 30, 1930. 
Total and permanent disability provisions 
in connection with life policies will not 
be approved for use in this state on or 
after July 1, 1930, unless they satisfy 
in substance the requirements set forth 
in the attached exhibit. Each company 
should put the standard disability pro- 
visions into effect at as much earlier a 
date as may be possible.” : 

The superintendent states that his 
views are fully in accord with the state- 
ment of the National Convention of In- 
surance Commissioners’ reading. He says 
further : ; 

“In connection with the proposed 
standard provisions we believe that an 
adequate reserve basis graded according 
to the waiting period should be made 

mpulsory.” : 
“°The superititendént further states in 
his letter that the question as to what 
basis will produce adequate reserves for 
total and permanent disability benefits 
is now receiving consideration and he 
will advise as soon as a final decision 


(Continued on Page 6) 
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Canada Life Issues 
New Modified Policy 


ON GRADUATED PREMIUM BASIS 





Ordinary Life and Term Graduated Dur- 
ing Five Years; Cash Values Third 


Year; Commissions 





The Canada Life has just brought out 
a new policy contract. which is a still 
further modification of the forms usually 
called “modified life.” It is sold in 
amounts of $5,000 or multiples and will 
be known as the “graduated premium 
policy.” Instead of having low net cost 
for five years and after which the pre- 
mium doubles, the new Canada Life 
form will have a graduated premium in- 
creasing from the first to the fifth year 
and from the fifth year on the premium 
remains stationary but showing a lesser 
cost each year due to annual dividends. 

The original policy is issued on one- 
fifth Ordinary life and four-fifths term 
for the first year; the second year two- 
fifths Ordinary life and_ three-fifths 
term; and so on until the fifth year 
when the policy is all on the Ordinary 
life basis. The cash values are available 
from the third year of the policy. 

The commissions are as follows: first 
year 35%; second and third years, 15%; 
fourth and fifth years, 10%; sixth to 
tenth years inclusive, 5%. Disability 
features are issued with the policy if 
desired. Cash values, extended insur- 
ance, first year dividend and regular fea- 
tures of Ordinary life policies are in- 
cluded. 

Following is an illustration of the cost 
of the policy: 

Age 35—-$100,000 


Ist year......... Net Cost $1,514.00 
2nd YEAT. 06.5000 Net Cost 1,446.20 
3rd year......... Net Cost 1,733.60 
4th year......... Net Cost 2,033.60 
Sth year......... Net Cost 2,345.60 
6th year......... Net Cost 2,258.20 
7th year.........NetCost 2,229.80 


Gradually downward after this) 





JAMES TRUSTY, HALL MAN, DIES 





Chief Usher Of Manhattan Life Execu- 
tive Offices Was Known To 
Hundreds Of Visitors 
There are a few of the men stationed 
just outside the executive offices of in- 
surance companies who have impressed 
themselves on the business and who fill 
much more than a perfunctory place in 
the daily routine of the executives. Such 
a man was James Trusty, chief hall man 
for the Manhattan Life, and known to 
hundreds of visitors to the offices of the 

company. i 

James Trusty died this week and his 
passing brought expressions of deep re- 
gret from the executives of the company. 
He had served the Manhattan Life for 
more than forty years and during all 
that time was noted for his courteous 
interest in each visitor and his devotion 
to his duties. He was well known to 
all the insurance reporters who visited 
the Manhattan Life. 

Walter N. Stanley, actuary of the 
company, paid this tribute to him in 
informing the newspapers of his death: 

“He made his place an important one 
and had for all, the highest and hum- 
blest, so cheery a greeting, so true-rine- 
ing a welcome, so sincere a wish and will 
to serve, that he warmed the hearts of 
all who came to the offices of The Man- 
hattan Life. He demonstrated that even 
the lowliest work can be so ennobled as 
to vield genuine happiness to the worker 
and win the grateful admiration of 
others.” 





AUGUST GAIN 10% 

August life insurance sales show a 10% 
increase over the production in August 
1928, the Sales Research Bureau reports. 
68% of the companies included in the 
survey reported gains for the month. 
The Middle Atlantic, West North Cen- 
tral, and West South Central sections 
all showed a gain of 3% for the month. 


LIFE-TRUST DINNERS START 





J. A. Stevenson and A. F. Young Speak- 
ers on First Program; E. J. Berlet 
hairman 

The first of the 1929-30 dinner meet- 
ings to be conducted by the joint edu- 
cational committee of the Philadelphia 
Corporate Fiduciaries Association and 
the Philadelphia Association of Life Un- 
derwriters will be held Monday evening, 
September 30, at the Manufacturers’ 
Club. 

The speakers will be John A. Steven- 
son, manager of the home office agency 
of the Penn Mutual Life, and Arthur F. 
Young, vice-president of the Guardian 
Trust of Cleveland. Theodore J. Gray- 
son, director of the Evening and Ex- 
tension School of the University of 
Pennsylvania, will preside as master of 
ceremonies. E. J. Berlet is chairman of 
the dinner committee. 

The first educational course, held last 
year, aroused so much interest that the 
committee was forced to find larger 
quarters this year. 

The members of the faculty of the 
educational course are John A. Steven- 
son. director ; Dr. S. S. Huebner; Leon 
G. Simon, of New York; Harvey Weeks, 


trust representative, Central - Hanover 
Bank & Trust Co. of New York; Gilbert 
T. Stephenson, vice-president, Equitable 
Trust of Wilmington; G. Alison Scully, 
vice-president, Bank of Manhattan of 
New York; Rober Dechert, vice-presi- 
dent and counsel, Penn Mutual Life; A. 
Rushton Allen, general agent, Union 
Central Life; and Edward J. McMahon, 
trust representative, Equitable Trust of 
New York. : 





NEWARK UNDERWRITERS PLANS 


At a meeting of the executive com- 
mittee of the Newark Life Underwriters 
Association which was held last Mon- 
day at the office of Thomas M. Searles, 
general agent for the Aetna Life, plans 
were made for the coming luncheon 
which the association will give the mem- 
bers of the Federation of Women’s 
Clubs of New Jersey at a date to be fixed 
by the Women’s Clubs. Thomas M. 
Searles was appointed chairman of the 
luncheon committee and W. Reginald 
Baker, chairman of the arrangements 
committee. 





PRU ASSOCIATE EDITOR 
Maurice C. Johnson, manager of Di- 
vision O at the home office of The Pru- 
dential, has been appointed associate 
editor of publications. 


NEW PENN MUTUAL BULLETIN 


Sales Plan To Be Sent Out Every Week 
By Prominent Insurance 
Educators 


Vice-President Hugh D. Hart of the 
Penn Mutual presented..at that com. 
pany’s recent convention in Quebec a 
new sales help confidential service for 
its agents. Every Monday morning cach 





Penn Mutual Agent is to receive a bulle-’ 


tin containing a practical sales plan, 
brief enough for absorption in half an 
hour, and simple enough to be put into 
immediate use for the week’s work. The 
service started two weeks ago. 

The writers of the bulletin are John 
A. Stevenson, John B. Duryea, Ralph G. 
Engelsman and Vincent B. Coffin, [irec- 
tor of Education. They will be assisted 
by a counseling board made up of John 
P. Davies, Frank H. Davis, Alexander 
E. Patterson, with J. Elliott Hall as 
chairman. 


NORTHWESTERN NATIONAL LIFE 

A new business total of $5,326,700 for 
August gave the Northwestern Nationa 
Life of Minneapolis the best August pro- 
duction in its history, a gain of 43% over 
the same month a year ago. 








AGE 


SIZE 


received. 





Annuities, Juvenile, 


during the past decade. 


death claims by more than 50%. 
Midland attained this unusually high ratio. 


The Midland Mutual Life Insurance Co. | 


Investment Contracts, 


COLUMBUS, OHIO 


“Its Performances Exceed Its Promises.” 


THE CHARACTER COMPANY 


Established in 1906, the Midland Mutual is now older than 74% of 
all companies. 


The Midland has more assets and more ordinary life insurance in force 
than 84% of all companies. 


MULTIPLE SERVICE 


Free health examinations. 
All modern forms of policies to fit every insurance need, including 
Accidental Death and 
Total-Permanent Disability Protection and Income settlement pro- 
visions. Writes policies from age 1 day to 65 years. 


LIBERAL POLICY PROVISIONS 
Every policy participates in earnings. 
Monthly disability payments are made in advance instead of at end 
of month. 

Full reserve, without surrender charge, available as loan or surrender 
value at end of 2nd year. 
Change to higher premium forms after 5 years may be made by paying 
difference in reserves only, not difference in premiums with 6% com- 
pound interest as is usually required. 


EARNINGS 


The Midland’s interest earnings average 5.8% which is substantially 
higher than most companies. This enables the Company to pay 5% on 
policy proceeds and 434% on dividends left to accumulate. 


MORTALITY 


The Midland has always experienced an unusually low mortality. This, 
together with higher interest earnings has been reflected in large 
dividends to policyholders and exceptionally low net cost. 
Midland and three other Life Companies have paid their policyholders 
more dividends annually than the total of their death claims each year 
Only one other Company as large as the 
Midland experienced as low mortality in 1928 as did the Midland. 


PAYMENT OF DEATH CLAIMS AND DIVIDENDS 


No death claim has ever been contested or compromised. 
. Death claims are paid on the same day that completed proofs are 


Only the 


Dividends are paid at the end of the first year and during disability 
and on paid-up policy additions. 
In 1928 dividends to living policyholders exceeded the amount paid for 
No other company as large as the 
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R. J. Williams Back 
In Production Field 


JOINS H. L. TAYLOR AGENCY 





Resigns Phoenix Mutual Branch Office; 
Has Reputation As Trainer of 


Agents 


Robert J. Williams is back in the pro- 
duction field, having joined the Harold 
L. Taylor agency of the Mutual Life as 
an agent. He has resigned as manager 
of the Phoenix Mutual Life office at 
442 Madison Avenue, because of his pre- 
ference for actual selling. 

Mr. Williams has had a most pict- 
uresque career. He has spent time in 
the lumber camps of the Canadian Rock- 
ies, in Tasmania as a religous worker, 
in the World War with a service record 
as a captian in the British Army, and on 
the lecture platform. It was in this ca- 
pacity he came to the United States in 
1920. : é 

He entered life insurance here as 
agent, being connected with the | igs : 2 
Knight company of the Union Central. 
He was also educational director of the 
Union Central, and was at the home 
ofice of the Phoenix Mutual before 
opening the Madison Avenue branch. 

The agency which he now joins recent- 
ly moved into the new Lefcourt-Nation- 





al Building on Fifth Avenue at Forty- 


third Street. Harold L. Taylor, the man- 
ager, is a million dollar producer. He 
was appointed to head the agency this 
February. The agency has adopted the 
new minimum required production plan. 

Associated with Mr. Taylor are Carl 
Smith, agency organizer, and Joseph P. 
Harty, who has been with the Mutual 
Life for forty years. 





C. A. SCULLY’S NEW CONNECTION 





Insurance Trust Authority Joins Trust 
Department of Bank of 
Manhattan 


C. Allison Scully, formerly vice-presi- 
den.of the National Bank of Commerce 
in New York, is to join the trust de- 
partment of the Bank of the Manhattan 
Co. October 1. Mr. Scully left the Na- 
tional Bank of Commerce when it 
merged with the Guaranty Trust. 

Mr. Scully is the author of a book, 
“Insurance Trusts,” and is known as an 
authority on that subject. The Bank of 
the Manhattan Co. has no insurance 
trust department but it is probable that 
insurance trust cases of the bank will 
be handled by Mr. Scully. 





DINNER TO J. H. HARRISON 





Veteran Penn Mutual General Agent 
Feted at Quebec Convention 
by Officers 
Joseph H. Harrison, for forty-seven 
years general agent of the Penn Mutual 
in Colorado, was the guest of honor at 
Quebec at a dinner tendered to him by 
the officers of the company. Other 
guests were twenty of the older general 
agents, all of them intimate friends of 
the chief guest. 
Mr. Harrison recently resigned as gen- 
tral agent in Colorado. 
ong the many speakers who ex- 
tolled Mr. Harrison’s ability and person- 
dlity was President William A. Law. 


Ite-President H. D. Hart was toast- 
Master, 





PRESS JOINS HOME LIFE 
Aaron Press, who has been con- 
lected with the John Hancock Mutual 
l€ as supervisor of the brokerage de- 
battment, has -joined the John M. Egan 
‘gency of the Home Life, Graybar Build- 
ig, New York. He will have charge of 
¢ development of the brokerage busi- 
less of that agency. Mr. Press is well 
Own to the brokers in: the metropoli- 
district and is a member of the Su- 
Ptvisors Association. 


Since its organization, nearly 54 years 
ago, The Prudential has paid 5,103,790 
Death Claims alone for the imposing 
total of $1,016 007,320 


Compute these figures, which are of 
June 30, 1929, into terms of HOMES 
SAVED, CHILDREN EDUCATED, 
WANT AND SORROW amelior- 
ated and ESTATES KEPT INTACT 
and you have a most impressive 
testimonial to the TRUE VALUE of 
life insurance. 


No wonder the business has grown so 
rapidly, and still less to be wondered 
at is the great pride that men en- 
gaged in selling life insurance have 
in their calling. eS 


A GREAT Business! 


The 
Prudential 


Insurance Company of America 
Home Office: Newark, New Jersey 
Epwarp D. Durrto, President 








Court Disagrees In 
Unusual Claim Case 


ON PHYSICIAN’S CERTIFICATE 





Question of Health of Boy at Time 
Policy Was Issued Involved 
In Appeal 





An interesting claim case has been up 
for decision before the New York Court 
of Appeals, the suit of Mary Rudolph 
against the John Hancock. The major- 
ity of the court by a vote of four to 
three reversing a judgment obtained by 
Mrs. Rudolph, held that it was error for 
the trial judge to reject the physician’s 
certificate as part of the insurance com- 
pany’s case, and directed a new trial. 

Judge O’Brien, writing the majority 
opinion, said that Mrs. Rudolph insured 
her fifteen year old son on March 2, 
1926. By its terms the policy was not 
to take effect unless the insured was of 
sound health at the time of its issue, and 
was declared to be void if within two 
years prior to its date the insured has 
been attended by a physician for any 
serious disease. Exactly three months 
after the date of the policy, the boy died. 

In presenting proof of death, the 
mother signed a certificate stating that 
her son first complained of his illness 
four weeks before his death; that the 
illness consisted of swelling of the feet, 
and that the cause of death was hydrop- 
sy. She also sent in a certificate of 
the attending physician prepared on the 
insurance company’s form. At the trial 
her attorney did not put in evidence this 
certificate, although marking it for iden- 
tification. The John Hancock counsel 
tried to offer it, but an objection vy her 
attorney was sustained, and on this 
ground the insurance company appealed. 

Insurability Questioned 

The judge said that if it was compe- 
tent evidence, it would raise the most 
serious issue of fact whether at the time 
of the writing of the policy the insured 
was in sound health, whether within 
two years prior to its date he had been 
attended by a physician for a serious 
disease, and whether before such date he 
had any disease of the heart. In his 
certificate the physician states that his 
first visit in the last illness of the in- 
sured was Jan. 3, 1926, two months be- 
fore the date of the policy and five 
months before the death; that health 
had been impaired two years before 
death; that he had attended the insured 
during 1924 for grip and weak heart; 
that the cause of death was oedema. 

Remarking that the plaintiff was con- 
tending that the certificate was “hear- 
say” and that her act in supplying de- 
fendant with it was involuntary and 
therefore did not constitute an admission 
by her of the facts therein stated, and 
that it was also privileged, Judge 
O’Brien declared that the statements in 
the certificate did not constitute hearsay, 
but “rather that the paper must be 
viewed as prima facie evidence of a vol- 
untary admission by the claimant that 
such statements are true.” 





ACACIA MUTUAL GAINS 


Added $25,227,440 to Total in Force Dur- 
ing First Eight Months of Year; 
Lapses Decrease 
The Acacia Mutual Life of Washing- 
ton, D. C., had a net gain of insurance 
in force for the first eight months of 
this year of $25,227,440, which is 662/3% 
of the business placed by the association 
during the same period, which was $37,- 

783,594. 

Its fine conservation record has been 
further improved this year, as shown 
by a decrease in net lapse over the same 
period of last year of 141%4%. 


OHIO NATIONAL BUYS. GRANGE 

The Ohio National Life of Cincinnati 
has bought the Grange Life of Lansing, 
Mich., reinsuring $26,000,000 of the Lans- 
ing company’s business and thus passing 
the $100,000,000 in force mark. 
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Conway May Withdraw 
Single Premium Annuity 


TO HOLD HEARING OCTOBER 8 








Superintendent Calls This Policy A 
Banking Transaction Serving No 
Useful Insurance Purpose 





Superintendent Albert Conway of 
New York will hold a hearing at the 
Insurance Department on Tuesday, Oc- 
tober 8, to consider the possible with- 
drawal of approval of the single premium 
annuity policy and similar contracts 
which the superintendent regards more 
in the nature of banking transactions 
and serving no useful purpose so far as 
insurance protection is concerned. In 
a letter to the companies Superinten- 
dent Conway says: 

“Several life companies authorized to 
do business in this state are issuing sin- 
gle premium annuity policy contracts 
providing for the return of the entire 
premium (less a small. expense charge) 
in case of death. The loan values under 
such contracts are usually substantially 
equivalent to the single premium de- 
posits. 

“In effect the so-called annuity pay- 
able under such contracts is merely an 
interest return on the single premium 
deposit. 

“The life insurance companies assume 
practically no risk under such contracts. 
The company holds the single premium 
deposits and returns to the insureds a 
part of the interest earned thereon. In 
some cases the transaction is largely one 
of bookkeeping, inasmuch as the in- 
sureds borrow the full amounts of the 
original single premium deposits, on 
which loans they pay interest at the rate 
required by the company. The so-called 
annuity paid to the insured is usually 
equal to 3% or 3%% plus dividends. 

“Such contracts are in the nature of 
banking transactions. While they may 
be of assistance to insureds in matters 
of taxation, it would not appear that 
they serve any useful purpose so far as 
insurance protection is concerned. Be- 
fore reaching a final decision as to 
whether or not approval of such policy 
forms should be withdrawn, I have de- 
cided to grant a hearing to all interested 
companies at the New York City office 
of this department, 111 John street, at 
11 o’clock Tuesday morning, October 8, 
1929. 

“There is another similar form of pol- 
icy contract that will also receive con- 
sideration at the hearing. I refer to 
contracts under which a part of the sin- 
gle premium is used to purchase a life 
annuity and the remainder of the sin- 
gle premium is handled as a banking 
proposition on a basis similar to the 
first mentioned contracts. Companies 
that are interested in such forms of con- 
tracts should, therefore, be represented 
at the hearing on the above date.” 





TARBELL TO TAKE PART 


Gage E. Tarbell, a director of the 
Equitable Life Assurance Society, and 
at one time vice-president: of the society 
in charge of agencies, will take a promi- 
nent part in the Equitable’s seventieth 
anniversary next week. 

He is now on the coast with Vice- 
President Borden attending Equitable 
meetings. ; 





MISSOURI STATE FIGURES 


Paid for business, ordinary and group, 
for the Missouri State Life increased 
$8,470,353 during August as compared 
with August, 1928. 





Conway On Disability 


(Continued from Page 3) 


is reached as to the reserve basis that 
should be prescribed. 

The exhibit attached to the letter of 
the superintendent gave the prescribed 
and permitted provisions in the report 
of the joint actuaries committee report. 








An 


Insurance-minded 


Army 


For two-and-a-half years, the Chicago Evening American, 
through the articles of Frank F. Loomis, has been building 
an army of insurance-minded readers of tremendous poten- 
tial value to the insurance advertiser. Definite evidence of 
the effectiveness of the generous editorial space devoted to 
insurance in the Chicago Evening American every Tuesday 
is apparent in the lineage figures given below. Obviously 
such sustained growth could come about only through con- 
sistent performance. 


Insurance Advertising 
in the 


CHICAGO 


EVENING AMERICAN 


(Note: Mr. Loomis’ articles first appeared in the 
Chicago Evening American in December of 1926) 


4,708 lines 
15,993 * 
31484 “ 
23,340 “ 


i, Ee C2 ern ae 
1929 (8 months) _- 


The extent of the host of readers influenced by the space 
devoted to insurance by the Chicago Evening American, 
and by insurance advertisers who use its columns, is 
revealed in the average daily total circulation of the 
Chicago Evening American in August—559,784, a lead 
over the next evening paper of 127,582. 


CHICAGO EVENING 
AMERICAN 


a good newspaper 


National Representatives: 
RODNEY E. BOONE ORGANIZATION 


One of the 28 Hearst Newspapers read by more than 
twenty million people. Member of International News Ser- 
vice, Universal Service and Audit Bureau of Circulations. 








Equitable’s Anniversary 
Conference Next Week 


TO HOLD THREE-DAY MEETING 





Event To Be Climax of Series of Edu. 
cational Conferences; Banquet Mon- 
day Night 





Three thousand leading agents o/ the 
Equitable Life Assurance Society quali- 
fied for the seventieth anniversary edv- 
cational conferences in the twelve 
months’ period ending August 31. The 
qualification requirements were $150,00) 
in volume, fifteen cases and $4,950 in 
paid premiums. The agencies in the 
Eastern department (New England and 
Middle. Atlantic states); the agen 
cies in the New York metropolitan dis- 
trict; and the agencies in the Central 
department (Middle West) met in the 
new Royal York Hotel at Toronto in 
three separate meetings beginning Sep- 
tember 8. 

The Southern agencies met at the 
Mayflower Hotel, Washington, Septem- 
ber 22, 23 and 24, and simultaneously the 
agencies in the Western department met 
ae Hotel Del Monte, Del Monte, 

al. 

Over 2,000 representatives attended 
these five conferences. Another 8 
qualified for the seventieth anniversary 
conference in New York, September 3 
to October 2, by meeting special new 
business requirements. 

The theme of the five educational con- 
ferences was co-operation between the 
field force and the home office. The 
four conferences in the East were pre- 
sided over by Vice-President Frank L 
Jones and the speakers from the home 
office included Secretary William Alex- 
ander, Vice-President William J. Gra- 
ham, Second Vice-Presidents W. W. 
Klingman, Albert G. Bordon, R. D. Mur- 
phy, Assistant Secretary A. H. Reddall 
and Superintendents of Agencies Frank 
B. Runyon, Harold C. Nolting and Wil- 
liam M. Rothaermel. . Numerous te- 
sponses were made from the floor in 
behalf of the attending delegates. 

The Western conference was conduct: 
ed by Second Vice-President Borden, 
the home office representation including 
W. W. Klingman, Associate Actuary D. 
A. Walker, Treasurer M. C. Laffey and 
Gage T. Tarbell, senior director of the 
Society. 

From September 29 to October 2 the 
Equitable will commemorate its sevet- 
tieth anniversary by a three day conver- 
tion at the Hotel Pennsylvania, New 
York, with a banquet at the Hotel Plaza 
September 30. Half day business ses 
sions will be held on the first two days 
followed by an all day meeting of the 
managerial staff on the third day. | 

While special plans for the closing 
months of the year will be announce 
a general theme, “The Equitable an 
the Spirit of Progress,” will be discussed 
by home office and field representatives 
under two sub-headings: (1) The Chal- 
lenge of the Past, (2) The Challenge af 
the Future. ; 

A feature of the convention will be 
the attendance by special invitation % 
the seventy senior members of the 
Equitable Veteran Legion as 2 fitting 
commemorative observance of the Equtt 
able’s seventieth anniversary. Nine ° 
these have been in the continuous et 
ploy of the Society for upwards of 
years, thirteen for over forty-five years 
forty-four for over forty years, and fou! 
for over thirty-five years. , 

The banquet on September 30 will be 
attended by the directors of the Society, 
officers and department heads as WE 


as the 800 delegates from the field. 





PROVIDENT MUTUAL'S AD PLANS 
The Provident Mutual Life of Phila 
delphia has completed plans for 2 re 
prehensive advertising campaign for 
balance of 1929 and the first six montis 
of 1930 in which the company will © 
more than a score of the leading pe 
odicals of national circulation. 
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ary BGuaranty Life of N. Y. MCNAMARA AGENCY DINNER 


Veck# Will Start Off Soon cuytgs resistin of new vert e+ | “The Appeal of Value Knows no Boundary, 





-ETING ne Now In Agency 

UNITED THRIFT PLAN BACKERS The John C. McNamara Organization, an 
of Edu. 251 representing the Guardian Life, 17 John 
Mon ee iree Col Sctherd Ie Cone? street, New York, held a dinner and  so- 


cals. Mitek On Beard cial evening at the Fraternities Club, 0 li k UJ ® | T ye 
is 38th street and Madison avenue, Satur- i 
S oi the : : day night. The Guardian Life President’s la ity spea S a hiversa ongue 
The Guaranty Life of New York, 
ae ; : Cup won by Donald Russell of the agen- 
which is backed by the United Thrift cy as leader in production for the club 
twelve fm Plan of New York City and is capital- year, was at the head table. Mr. Rus- 








31. The MM ized at $900,000, will shortly begin ac- sell in a speech presented the cup to * 
$150,00 HB tive operations with headquarters most John C. McNamara, Jr. head of the New England Mutual Life Insurance Co. 
4,950 in. ; in building. New York. 28°"°Y saying that credit for the produc- 
in the likely in the Chanin building, New York. tion record really belonged to him. The Boston Mass 
and ani A New York state charter has been yp is now in the agency offices. 9 “ 
. agen. fm tained ge the pessoa, tp Y 4 There are now more than ninety Chartered 1835 
itan dis Meceve its license irom the New Yor agents in the organization. Among the 








Central a surance department soon. 
The Guaranty Life will operate as an 





outside visitors who were present and 











t in the : who spoke were J. Terry Meek of In- 
ronto in Ewin i Bark under the agengencgthag dianapolis; Leon Gilbert Simon, and 
ing Sep- win Hi, Barker, prominent in the in- from the home office Frank E. Wieden- 








vestment banking world, who is at the orner and Joseph E. Lockwood, assis- 


2 - 
at i yl a cn wie of — per nag tant superintendents of agencies. 
Septem. iM 8 Vice-president and general manager, 
: to be announced within the next few 





usly the weeks, is a well-known actuary. Other SUN CONTINUES INVESTMENTS 


nent met Mi oficers are William Weisgerber, vice- 


- Monte, va 2 Not To Change Course, President Mac- - ss 
o - = es au tie © tee saclay Tella Agents in Conventlin (Topics of The Connecticut Mutual) 











attended f : At Swampscott 

ther 80 ri pipet page He A a —s The Sun Life of Canada held a three VoL. 4 SEPTEMBER, 1929 No. 9 
ive  aiggge eee. ae day convention of its field organization ‘ 

aiversaty director of the Armor “Service Corp., ¥s M hi 8 “Sygeare fees 
ember 3M secretary. at Swampscott, Mass., this week wit 


cial new There are fifteen on the board of di- 2bout 900 in attendance. President T. PERFE ¢ T PERSISTEN C Y 


rectors which includes besides the afore- B-, Macaulay in addressing the meeting 
onal conf mentioned officers: Dwight Comstock, Said that the Sun Life did not contem- 


veen the[M treasurer, Home Title Insurance Co.. Plate any change in its investment pol- We point with pride to six of our representatives. Each man 
































ce, TE MiMerick- Riches: substi: Bachesond icy which has, bees productive ot very renewed 100% of his business of the previous Club Year; 
yere pre- (Hill Savings Bank; Reuben Fink, presi- /arge pronts. e company 1s the larg- i i 
Frank L. i dent, United Thrift Plan; M. S. p oben est hang px agen Be on present cach men hed La = eae 
he home MM secretary-treasurer, United Thrift Plan; can lel. cL and holds large DOCKS : 
m Alex-{M General Stotesbury and Colonel L’He- of stock in other American companies. Business exposed to lapse ranged from $213,000 to nearly 
J. Gra- J reux of the U. S. Army; Raymond Gun- : i $1,100,000. 
W. W.fM nison, former owner of the Brooklyn The — Life Sa a, : 
D. Mur “Eagle,” and William R. Miller, vice- ciation will open its fall season with a 
 Reddall "t Midwood Trust Co. Colonel i _ —— er oe a. T H K C O N N i C T I C U TM U - U A L 
es Frank @§ Francis R. Stoddard, former superinten- or otel, at whic rof. William B. 
and Wil- MM dent of insurance in New Yack sate. is Bailey, economist of the Travelers, will LIFE INSURANCE COMPANY 
rous re-(™ counsel for the company. speak on “The Economic Background of H 
floor in To Open Up in N. Y. State First Life Insurance.” artford 
es. _ As soon as its New York state license ; ; : . 
conduct: [Mis secured the Guaranty Life will plant _, Vincent B. Coffin, director of educa- Over 83 years in Business 1929 
3orden, JM agencies in New York City, concentrat- tion of the Penn Mutual, on Tuesday of 
including #M ing on this state at first and branching this week addressed in Washington a 
ctuary D. J out into other states as its progress meeting of the Pacific Mutual agents. Pc 
affey and I permits. “The Heart of the Manager’s Training 
or of th Its $900,000 capitalization consists of Problem” was his topic. FIRST BOSTON LUNCHEON NORTHWESTERN NAT’L PLANS 
$150,000 capital and $750,000 surplus al- ; The first luncheon meeting of the Bos- The Northwestern National Life of 
ner 2 the # teady underwritten by the Midwood Fi- Max Harmelin, general agent for New to, Life Underwriters Association is Minneapolis will hold three regional 


ts seven: M™ Nancial Corporation. It is expected by Jersey for the Columbian National Life Z agency conventions during August next 
y convel- those close to the organization that its with headquarters in Newark, has ap- scheduled to be held at the Boston City year. The big meeting of the year will 
nia, New M™ tieup with the United Thrift Plan will pointed Matthew Krafts as agent in Irv- Club on Thursday, October 3. The pro- be held at Atlantic City the last week 
stel Plaza ea big asset as an entree for business. ington, N. J., and Leopold Spitzkopf as gram will include reports of delegates in August to which will go also agents 











ness ses Perth Amboy representative of the com- = attended the National Convention in of the central and western states who 
/ any. ashington. lify. 

two ith | METROPOLITAN’S NEW BUILDING "7 . Se 

lay. Company Is Going to Build but No 

e closing Decisi 

nnouneel ecision Reached as to 


able and Height or Style 
‘discussed The New York dailies carried a story INAV NN/, WE INN fL 
sentatives [me Yesterday to the effect that the Metro- : x 
“he Chal § Politan Life was to build a tall, new ny 2 
allenge of office building to cover practically the IWNAN PR F 
entire block bounded by Madison, 
1 will be Fourth avenues, Twenty-fourth and 
itation 0 Iwenty-fifth streets. It was rumored 


























of the iam building would be eighty stories e 
fitting fe Migh. i FR se Nation eee ee dd of Mee a see 

Ae Equit- While it is accurate that the Metro- The Lincoln Natic al Life lnsen ance Company oF Fort Wayne,Indiana invites 

Nine of Gian is _to erect a new building, The correspon dence from successful aoents Ww are) believe they have the ability 
yous ef “astern Underwriter learns that no de- bs) 
is of fifty #@ “ton has been reached as to height or to become Managery and Leaders. : 
ive years, style of the projection. Starrett Bros. aS 
and four a *e the reported contractors. 
30) will be |) ———— 

Society; 2 ° e 
e Soc | 1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 The Colonial Life Insurance Company of America 
e field. In establishing connections with a life insurance company, the personal I te F, 

equation of its official family is of paramount importance to the prospective RSGTGRCE RR FOr 

) PLANS agent. The Berkshire Life Insurance Company of Pittsfield, Massachusetts, Over ONE HUNDRED MILLION DOLLARS 

«Phil as a well-earned reputation for a co-operative spirit between the Home A strong and progressive Company, affording agents unusual money-making 
. Office and the Field Force that is of inestimable value to the success and opportunities through a wide variety of Industrial and Ordinary policies adapted 
— the happiness of its representatives. to the insurance needs of the whole family. 
Sy fon “Ask any Berkshire Agent” OFFICERS 
ae eT ust BERKSHIRE LIFE INSURANCE COMPANY T ° cx 
y_will ust 1851 Chass F. Necleship, 2nd. Vice President B.C Whe, Tecue 
ding per Pittsfield, Massachusetts FRED. H. RHODES, President Home Offico—Jersey City. N. J. 
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Rules For Borrowers’ 
Groups Under New Law 


DEP’T SETS MINIMUM RATES 





Superintendent Conway Sends Letter to 
Companies Giving Conditions Under 


Which New Classes May Be Written 





Superintendent of Insurance Albert 
Conway has sent to all authorized com- 
panies a letter giving he conditions 
under which the new classes of creditors’ 
and debtors’ group life insurance under 
the amended group definition may be 
written and the minimum rates for this 
business. The letter says: 

“The companies writing insurance on 
such groups should give careful consid- 
eration to the adoption of underwriting 
rules and regulations, to the end that 
the insured creditors and debtors may be 
treated equitably and to the further end 
that the cost of acquisition and admin- 
istration may be kept down to a rea- 
sonable minimum. 

“It is my opinion that the group origi- 
nally covered by such a policy need not 
number one hundred entrants, But that 
the coverage may not be extended to 
new entrants in succeeding years unless 
the number during the preceding year 
shall be not less than one hundred. In 
other words, the coverage may continue 
on the old entrants even though new 
entrants may not be eligible for admis- 
sion to the group. Of course, the pol- 
icy may (although not required to) be 
made dependent for renewal upon the 
addition of at least one hundred new 
entrants annually. 

“The net premium and loading require- 
ments of subdivision 3 of Section 101l-a, 
of course, apply to this type of group 
insurance as well as to all other types. 
I have, therefore, decided to promulgate 
the following minimum gross premiums 
for group life insurance covering credi- 
tors or debtors under the law as amend- 


ed in 1929: 


Class 


Borrowers from banks on unsecured paper, 

repayable in instalments............seeeee08 
Employes purchasing stock from employer...... 
Purchasers of merchandise............e-eeee08 


“A tentative initial average premium is 
to be charged pending an exact calcula- 
tion, inasmuch as the necessary data 
would not be available at the outset when 
a new plan is started. 

“The above minimum gross premiums 
do not include any charge for total and 
permanent disability benefits. 

“The “standard” gross premium rates 


referred to in the above table are the . 


minimum gross ‘premium rates that were 
prescribed in letters of June 11 and 12, 
1926, to the companies writing group life 
insurance. 

“The advisability of promulgating 
minimum gross premium rates for addi- 
tional classifications of creditors or 
debtors is now being given consideration 
-and you will be duly advised in case it 
is decided to promulgate rates for such 
additional classifications.” 





PRU-PENN MUTUAL GAME 





Philadelphia Ball Team Wins Inter- 
Company Match at Newark; 
Also Tennis 

An annual event uncommon in the in-. 
surance world is the Prudential-Penn 
Mutual Day, when the baseball teams 
of the athletic associations of these life 
companies play an inter-city champion- 
ship game. The annual game is made 
the occasion of a pilgrimage of rooters, 
which develops a most interesting and 
valuable spirit of friendliness, sports- 
manship, and hospitality. 

This year the game was played in 
Newark, on September 21, and the Penn 
Mutual won, six to five, after a hard- 
hitting seventh inning. Penn Mutual 


also won the tennis matches, three to 
two. The Philadelphia pilgrims to New- 
ark were entertained at luncheon at 
noon, and after the games at a dinner 
in The Prudential office, at which sev- 
eral of the officers of both companies 
made addresses. 

President Duffield, of The Prudential, 
addressed the luncheon. 





MO. STATE SCHOOLS IN EAST 





Pearce H. Young to Conduct Classes in 
Five Cities For New 
Agents 

Pearce H. Young, assistant secretary 
and director of education for the Mis- 
souri State Life, is now in the East con- 
ducting schools for representatives who 
have recently joined the company’s 
forces. “3 

He will teach classes at Baltimore, 
Newark, Philadelphia, Pittsburgh and 
Cleveland, spending a week in each city. 





FIRST NEW YORK DINNER 





Julius H. Barnes to Address Life Under- 
writers Association on October 8 
At Hotel Astor 

The first dinner-meeting of the Life 
Underwriters Association of New York 
City will be held October 8, when Julius 
H. Barnes, three times president of the 
Chamber of Commerce of the United 
States will address the association at the 
Astor. The dinner will begin at six 
o’clock. 

Mr. Barnes was president of the 
United States Grain Corp. during the 
World War, and in that position ren- 
dered prominent service. 





STUDIES EDUCATIONAL COSTS 





Richmond Life Underwriters Make 
Comprehensive Investigation to Help 
Agents in Educational Solicitations 

The cost for a boy or girl inea Vir- 
ginia school or college today ranges from 





Tentative Initial 
Minimum Annual Average Premium per 
Rate per $1000 Month per $1000 


Standard + $2.00 $1.00 
Standard 1.00 
Standard + $2.50 1.05 





$500 to $2,000 annually. The cost for a 
girl in a state normal or a private school 
of similar standing is from $360 to $1,- 
500 for one session. Such are the re- 
sults of an investigation of the Rich- 
mond Association of Life Underwriters, 
who have made a study of costs in the 
schools, colleges and universities of their 
State. 

Since the information is gathered from 
schools for the wealthy as well as for 
those of smaller estate, the figures can 
be considered accurate and dependable 
average figures. The information is ex- 
pected to prove of material assistance 
to the life agents in soliciting insurance 
for the education of a man’s children. 





E. £. SILVER RESIGNS 

E. E. Silver, who has been manager 
of the Union Central Life in Boston for 
twenty-two years, has resigned and will 
be succeeded by James M. Woodhouse, 
formerly of Woodhouse & Jenney, gen- 
eral agents for the Aetna in that city. 
Lloyd K. Allen remains as associate 
manager for the Union Central. Mr. 
Silver will continue his personal pro- 
duction. 





GET A. F. HALL CUP 

The presentation of the Hall Cup and 
the Hall Plaque for Class I agencies, 
honor awards of the Lincoln National 
Life to the man and the agency who 
produced the largest volume of business 
during May, the birthmonth of President 
Arthur F. Hall, was made the occasion 
for a banquet attended by the members 
of the G. F. Lofthouse agency and their 
wives -at the Book-Cadillac Hotel on 
September 6; in Detroit. 
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TNA AIDS 


“PINCH” POLICY 





When your client’s 
Funds are 

TIED UP 

In his business 
Show him our 
Modified Life 
With very 

LOW RATE 
First five years 
It is _ 

What he NEEDS 


In a pinch. 


A.TNA-IZE 


Thru 
GRAHAM 


General Agent 


TNA LIFE INSURANCE CO. 


165 Broadway, N. Y. 


“A POLICY FOR EVERY NEED” 
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Photo by Kazanjian 
WILLIAM D. McNAMARA 
Guardian Life 


WILLIAM J. DUNSMORE 
Equitable Society 


WILLIAM R. JULIUS 
Guardian Life 


C. LAMONT POST 
Guardian Life 





JOHN C. McNAMARA, JR. 
Guardian Life 


Blank & Stoller 
THEODORE M. RIEHLE 
Equitable Society 








.T. Keever Has Served 
John Hancock Fifty Years 


Davis T. Keever, now an assistant sec- 
lary of the John Hancock Mutual Life, 
es served the company for fifty years. 
Mr. Keever started with the company 
September, 1879. He was then a clerk 
nd policy writer. In his present posi- 
mi he is in immediate charge of the 
eMpany’s purchasing, printing and sup- 
Y department. 

ting Mr. Keever’s service the com- 
aty’s home office staff has grown from 
zen officers and clerks to its present 
Bure of 2,200. Mr. Keever’s associates 
sented him with a watch on his an- 
WWersary, 





ACTUARIES AT STOCKHOLM 


Stockholm has been selected as the 
ting place for the next International 
,8tess of Actuaries which will take 
te from June 16 to 20, 1930. Among 
“ jects on the program for discus- 
wt are: 
Parison between participating and 
1, Patticipating insurance; most equi- 
x. Systems of profit distribution to the 
“yholders; ordinary and endowment 
és; modern risk theories; old age 
Hes; private and public health in- 
Nee; tuberculosis mortality. 


MADRID COMPANY EXPANDING 
The Equitativa Life of Madrid, origi- 
nally founded to take over the business 
in Spain of the Equitable Life Assur- 
ance Society of New York, which later. 
on took over the business of the New 
York Life there too has now taken over 
the portfolio of the Standard Life in 
Spain. The Spanish Equitativa group is 
constantly expanding. A_ reinsurance 
company called the Equitativa Re- 
aseguradora was also recently founded. 





MUTUAL BENEFIT’S BIG GAINS 

The Mutual Benefit Life’s~ paid-for 
business during August of $17,785,326 
exceeded by over a million dollars any 
previous August in the history of the 
company. 

The company’s paid-for business during 
July of $20,626,478, as has already been 
announced, was also over a million dol- 
lars larger than any previous July pro- 
duction in the history of the company. 





KANSAS CITY CHANGE 


The National Life of Vermont has ap- 
pointed Edwin A. Hasek general agent 
at Kansas City, succeeding Wm. B. Hen- 
derson & Associates, Inc. W. B. Hen- 
derson will confine his work to personal 
selling. 


HEILMANN WITH VAN ALST 


Harold B. Heilmann has joined the Van 
Alst Agency, New York, and will devote 
his time to personal production and the 
building of organization. Mr. Heilmann 
has had eight years of life insurance ex- 
perience with several of the prominent 
companies in the state. 





NEWARK AGENCY OF SUN LIFE 

The Newark agency of the Sun Life 
of Canada paid for $553,000 from August 
12 to September 12. The total volume 
written since December 12, when the 
Newark division starts its year, amounts 


to over $5,500,000. 





NEW FLORIDA MANAGER 
V. E. Beamer, for several years a dis- 
trict manager in the Indianapolis agency 
of the Equitable Society, has been ap- 
pointed agency manager for the state of 
Florida, effective October 1. His head- 
quarters will be at Jacksonville. 





1930 SUN LIFE CONVENTION 

The Sun Life of Canada announces 
that next year’s agency convention will 
be held at Jasper Park Lodge, located 
in the Canadian Rockies, known as the 
garden spot of Canada, 
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Makes friends 
Out of 
Agents 
And 
Brokers 
Who give us 
A Chance 
To Serve them. 


HENRY L. ROSENFELD, 


Manager 
John M. Clayton 


Asst. Manager 
46 Cedar St. 
Telephone 
John 4247-4248 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


“The 
General Bulletin” in- 
forms us that thirty- 


Connecticut 
Books Worthy 
of the Agent’s 

Attention six of the general 
agencies have used the 

company’s library service since April when 
it was first available. Among the books 
most in demand are Rockwell’s “Prac- 
tical Life Insurance Salesmanship” and 

“Psychology of Selling Life Insurance,” 

by Strong, leaders in the salesmanship 

group. Conyngton’s “Wills, Estates and 

Trusts” covers a subject of much inter- 

est today to life underwriters. Books 

on business insurance such as Sanborn’s 

“Business Life Insurance” are popular. 

Others which have had a wide circula- 

tion are McNamer’s “Monthly Income 

Insurance,” Madden’s “Wills, Trusts and 

Estates,” and “Selling the Salary Sav- 

ings Plan” by Place. 

The reading list suggested by the Am- 
erican College of Life Underwriters for 
use by candidates for the C. L. U. de- 
gree has to a large extent influenced the 
choice of books by the agents. 

* * x 


Insurance on small 


Insuring businesses is a. field 
Small which has been 
Businesses somewhat neglected, 


believes Clayton 
Hunsicker of the Fidelity Mutual, well- 
known authority on business coverage. 
He thinks that the younger agents es- 
pecially can make their beginning in this 
work among the proprietors of small 
businesses. Three major considerations 
lend themselves to this view: 

1. There are so many small businesses 
that the agent need never be at a loss 
for prospects. 

2. Only the simplest procedure need 
be involved. 

3. The small business of today will 
be the large business of tomorrow and 
as it grows, the agent will grow with 
it, for business insurance seems to bind 
the agent closer to his policyholder than 
personal insurance, or at least it seems 
to make more difficult the entry of a 
competitor. 

xk * x 


A Connecticut Mu- 


Using tual agent in “Con- 
The Thrift mutopics,” suggests 
Approach the use of the thrift 


idea as an approach 
to an excellent sales canvass. He recom- 
mends this opening: 

Agent: “Good morning, Mr. Prospect. 
My name is John Agent. You do not 
know me, but your name has been sug- 
gested to me as one who may profit by, 
and who is in a position to avail himself 
of, our service.” 

Prospect: “What is the nature of your 
service ?” 

Agent: “Our service is a systematic 
savings plan, You will admit it is worth- 
while and unique in its features—that is, 
if you will have an open mind long 
enough to get the high spots. You know 
it is said that a business man’s greatest 
asset isan open mind.” (This- last 





thought must be expressed with a smile, 
looking the prospect square inthe eye.) 

“Before I outline briefly our service to 
you, may I ask you one or two ques- 
tions? Are you a regular saver of 
money? That is, are you systematically 
buying your home, or purchasing bonds, 
or saving in a building and loan or other 
institution ?” 

If the prospect says, “Yes”: 

“That is fine. You will appreciate the 
features of this system where it bridges 
over the great pitfalls of other systems.” 

If the prospect says, “No”: 

“But you do intend to save and have 
a worthwhile sum by the time you are 
60, don’t you?” 

The canvass then proceeds to show 
what can be accomplished when even 
so small a sum as $5 a week is saved 
through life insurance. 

ee ae 


It is most impor- 


Consider tant for the agent to 
Those First consider what im- 
Impressions pression he makes 


upon the prospect in 
the first ten seconds of the interview, 
says Will O. Ferguson in the “Penn 
Mutual News Letter.” He questions the 
underwriter as follows: 

“Do you sneak in, apologizing for tak- 
ing up his valuable time with your propo- 
sition (thus causing him to wonder why 
he should think it worthwhile, since you 
apparently are ashamed of it), or 

“Do you knock at his door, praying he 
will be out so you won’t have to see 
him. Do your teeth chatter like Span- 
ish castanets, as you stutter around in 
embarrassment (making him wonder 
how you came to be engaged in this 
he-man game), or, 

“Do you know. your proposition so 
well and are you so proud of the serv- 
ice you know .it can render him,. that 
you eagerly, confidently breeze in to him, 
imbue him with your enthusiasm and 
confidence (thus making him glad you 
called, and making him. consider it a 
privilege to do business with you—as 
he signs on the dotted line)?” 

. gt 


Home office mate- 
rial of the Equitable 
Society, consisting of 
the property and life 
value chart on the 
back page of “Agency Items” (April 1), 
and the diagram of a model life insur- 
ance estate on page sixty in Albert G. 
Borden’s book, “The Investment Trust 
Service of Life Insurance,” helped two 
Equitable agents, C. R. Vaughan and J. 
L. Wynne of the Norfolk agency, ‘to 
write a $25,000 policy on a prospect who 
already carried $25,000 and who said em- 
phatically that “he wasn’t in the market 
for. any more insurance.” Messrs. 
Vaughan and Wynne not only sold the 
prospect but completed the transaction 
including the physical examination and 
settlement on the application within 
twenty-four hours. 


Not in Market 
But 
Bought $25,000 





Policy Holders 


Holders 


Established 1879 





Total New Life Insurance on Policy : 
pea $18,208,394 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Eighteen Million Plus on the 
Lives of Policy Holders 


January 1, 1929, to July 31, 1929, inclusive - 
Percentage of Total New Life Insurance... . 25 
Total Number Applications on Lives of 


Des Moines, Iowa 











A good analysis of 


Tips On a prospect is given in 
Choosing Abner Thorp’s “Es- 
Prospects sentials of Life Un- 


derwriting” and was 
cited recently by T. M. Searles, manager 
of the Aetna Life Newark agency. 


“Every prospect must qualify as fol- 
lows: 1. Has he a need? 2. Can he 
pay? 3.° Can he pass? 4. Has he am- 
bition? 5. Has he a sense of responsi- 
bility? 6. Has he needs beyond the 
agent’s ability to serve? 7. Has he al- 
ready chosen his underwriter? 8. Is he 
of the agents’ type: financially, by age, 
culturally, and with common interests?” 


* * ok 


“Net Results,” the 
monthly bulletin of 
H. “A: \Hept “2° Co., 
management engi- 
neers of New York, 
defines good organization. 


An Engineer’s 
Tips On 


Organization 


“There is no royal road to good or- 
ganization. The steps that must logical- 
ly be followed are: analysis of existing 
conditions; elimination of unnecessary 


work ; co-ordination of what is left; FRANK J. HAIGHT, President 

standardization of the performance; es- 

tablishment of control; and finally, in- INDIANAPOLIS 

centives to the human beings to do their Omaha Kansas City 

jobs successfully. pe 
ate 


——_. 
—— 


TO BROKERS 


GUARANTEED INCOME} 
POLICY in any amounts] 


without medical examination | 


—worth your while to inquire | 
For Particulars Phone | 


CANADA LIFE ASSURANCE 
COMPANY 


W. H. JONES, Mgr. 


110 William Street 
New York City 
Beekman 5058-6691 











HAteHT, DAVIS & HAIGHT, nc. 
Consulting Actuaries 








A 


size. 


degree of its service. 
‘its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 











“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEW YORK, the “first American Com- 
pany,” has measured its success by the scope, manner and 
In such a way it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 

, convenience of members are embraced in its present service. 


| 
It welcomes as field representatives those who know that | 


success is according to the natural law of compensation—that | 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Robert J. Manheimer’s 
Unusual Production 


WRITES YOUNG UNMARRIED MEN 





Twenty Seven Year Old Agent Has Had 
But One Declination Out of 
225 Cases Written 





One of the most unusual records among 
the younger life agents in New York 
City is that of Robert J. Manheimer, of 
the Rosenstein agency of the Equitable 
Society. Mr. Manheimer has done a re- 
markable business among younger men, 
the average age of his policeholders be- 
ing 27 years. During his three and a half 
years’ experience, this unusual young 


ROBERT J. MANHEIMER 


underwriter who is only 27 years of age, 
has built up an exceedingly fine clientele 
and has paid for almost $2,200,000 of 
business. 

The quality of Mr. Manheimer’s busi- 
ness is demonstrated by the fact that he 
has but one declination out of 225 cases 
written since he began his life insurance 
career. He firmly believes in the sound- 
ness of life coverage for the single as 
well as married man, and has bought 
$100,000 on his own life as a proof, and 
he is not married. 

Mr. Manheimer is now leading the 
Rosenstein agency by a comfortable 
Margin, and it is quite certain that he 
will reach the Million-Dollar-Corps this 
year. During July, he broke all his pre- 
vious records, paying for $177,500 with 
Premiums of $4,175, and in August, he 
Surpassed this record by paying for 
$209,000 with premiums of $6,730. A 
total of $800,000 for the whole of 1928. 
_ The success of this young underwriter 
1s due to his broad knowledge of the 
life insurance business, and to the high- 
ly Professional type of service he renders 
his clients. He graduated from Cornell 
University in three and a half years, 
and also completed the New York Uni- 
versity insurance course as well as the 
Equitable home office field school. 





NEW PRUDENTIAL SUPT’S 
John W. Wilcox has been promoted to 
@ superintendent by The Prudential and 
Placed in charge of the Winona, Minn., 
istrict, succeeding the late Ernest I. 
ainwaring. The new superintendent 
Was appointed an agent for the com- 
Pany in 1922 at Minneapolis. Three 
years later he was advanced to the po- 
Sition of assistant in the same district. 
William Parkinson, who was formerly an 
spector, has been made superintendent 
charge of the Cleveland District No. 
- He has been with the company since 
11 and during that time has been an 
‘gent, assistant superintendent and a 

Special assistant superintendent. 


LIFE COURSE AT COLUMBIA 
James R. Trimble of Mutual Benefit An- 


nounces Insurance Course At Co- 
lumbia and Newark 

An evening course providing practical 
knowledge of the principles of life in- 
surance will be given by James B. Trim- 
ble of the Mutual Benefit Life at Co- 
lumbia University and at Newark, N. J. 
The course is designed especially for em- 
ployes of home offices, of agents, and of 
others who desire to gain a general 
knowledge of the conduct of the life 
insurance business. 

The Columbia course will be given on 
Tuesday evenings, beginning October 1. 
The Newark course will be given in the 
lecture room of the Public Library, 
Washington street, on Wednesday even- 
ings, beginning October 2. 

The following topical outline indicates 
the subject matter to be covered: 

Organization of Companies—Assess- 
ment vs. Level Premium Systems—Stock 
Companies—Mutual Companies. History 
of Life Insurance in the United States 
to 1905. The Armstrong Investigation 
and the New York Insurance Law of 
1906. Types of Life Insurance Policies 
—Policy provisions. Mortality Tables. 
Premiums and Reserves—“Cost of In- 
surance.” Selection of Risks—“Substand- 


ard Insurance.” The Assets—Valuation 
of Assets—The Annual Statement—Ac- 
counts—Schedules—Gain and Loss Ex- 
hibit. Surplus and Dividends. Reserve 
Systems Allowing for Initial Expense— 
Standards of Solvency. Modern Devel- 
opments—Disability Benefits—Group In- 
surance—Pensions. Industrial Insurance 
—Fraternal Orders—Insurance without 
Medical Examination. Taxation of Com- 
panies and of Policy Proceeds. Some le- 
gal Aspects of Life Insurance. 

Further information may be secured 
by addressing the Secretary of Colum- 
bia University, New York City. 


100% PERSISTENCY RECORDS 








Six Connecticut Mutual Agents Estab- 
lish Record on Past Year’s Busi- 
ness; Markowitz Wins Cup 
At the recent convention of the Con- 
necticut Mutual Life at Bigwin Island, 
Louis H. Markowitz of the Fraser Agen- 
cy of New York City was awarded the 
Greene Cup for a 100% persistency rec- 
ord on his business written during the 
previous year. He was one of six agents 
who had 100% records, but won the 
cup because he had the most business 
exposed to lapse. Mr. Markowitz had 
more than $1,000,000 exposed, represent- 
ing premiums of more than $27,000. Oth- 


ers who established this 100% per- 
sistency record were C. D. Allen, Chi- 
cago; J. S. Harris and E. P. Short, New 
York; and Robert L. Morton, St. Louis. 





WISCONSIN ADDS LABOR GROUPS 


An amendment extending group insur- 
ance to labor unions of the state, re- 
gardless of their size, is to be enacted 
shortly in Wisconsin. Heretofore group 
insurance has been restricted in this state 
and could be obtained only in the case 
of one employer who had fifty or more 
employes. Under the old law the em- 
ployer had to pay a large part of the 
insurance and the employe was allowed 
to contribute only a small amount. Un- 
der the new law the premium may be 
paid by the union or the union and its 
members jointly. 





BALTIMORE LIFE TO BUILD 


The Baltimore Life is getting ready to 
build a new twelve-story home office 
building, to be erected on the corner 
of Charles and Saratoga streets, Balti- 
more. The company will occupy all of 
the building except the second and third 
floors, which will be rented. The struc- 
ture will be built of Indiana limestone 
with fireproof and steel construction 
throughout. 





MISSOURI 
STATE 
LIFE 


The Progressive Company 

















N Thirteen Years, the Mis- 
souri State Life has grown 
from One Hundred Million Dol- 
lars of insurance in force to 
over One Billion Two Hundred 
Million. .. It took twenty-four 
years to reach the first hundred 
million. .. The Company to date 
in 1929 is 30% ahead of its paid- 
for production over the same 
period last year! 


HILLSMAN TAYLOR, PreswENT 
St. Louis, Missouri 
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Admitted Assets Over 
$131,000,000.00 


Insurance in Force Over 


$1,200,000,000.00 
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Disability Situation 


(Continued from page 1) 
ment was adopted excitement cooled 
down. 

Some Did Not Read Report 

The disability report came up for con- 
sideration first on Wednesday afternoon. 
The report was presented by Grady H. 
Hipp, actuary of the New York Depart- 
ment, with brief explanatory comments. 
The report was circulated in printed 
form. There were forty-one commis- 
Sioners present—or at least forty-one 
states were represented. Probably one- 
quarter of the commissioners present did 
not read the report, and judging by their 
reception of the discussion they seemed 
to feel that they were -called uron to 
judge the disability situation for the first 
time. In other words, were walking in 
virgin territory. 

Commissioner Conway, who had held 
a de luxe inquisitorial on the subject in 
the New York Department a few weeks 
ago and who had not up to Wednesday 
afternoon addressed the commissioners, 
sat mum throughout the debate although 
he is “the key man” in the situation. At 
his de luxe hearing, which he called to 
acquaint himself with the latest attitude 
of companies on the subject and in order 
to answer any questions if they be asked 
him at Toronto, were a number of the 
most prominent insurance lawyers and 
actuaries in America. He could not have 
gone to better sources to get information 
nor could he have gotten more accurate 
dope regarding the companies’ attitudes. 
He certainly saw Miss Disability in dis- 
habile. From Conway the commissioners 
could have gotten an earful, but not a 
commissioner asked him a question dur- 
ing the debate. There must have been 
many temptations for him to talk, but 
he resisted, cool as an iceberg. He was 
on the program for* the following day to 
make an address on the investment sit- 
uation and the first time the convention 
heard him in action was when he made 
that investment talk on Thursday. 

Following the explanation of Mr. 
Hipp, President Dunham asked the com- 
panies present if they wanted to state 
their views. He said there was only an 
hour to do so because the Lieutenant 
Governor of Ontario had invited the 
convention to a reception and tea at the 
Mansion House, a beautiful estate two 
and a half miles from the Royal York 
Hotel where the convention was being 
held. 

Companies Heard 

The first speaker was E. E. Rhodes, 
vice-president of the Mutual Benefit. He 
read a printed statement defending the 
Mutual Benefit’s new disability policy 
and definition of disability. Mr. Rhodes 
read this in a cool, judicial manner. 

Actuary James R. Little, Prudential, 
said that a pro-rate clause is dangerous 
because it would permit the income of a 
man under disability to be higher than 
it really is; in fact, people would lie 
about their income. He thought a pro- 


rate clause would encourage inferior un- 
derwriting and fraudulent claims. It 


would increase sales resistance. 

Wendell M. Strong, Mutual Life, 
talked of increasing benefits under dis- 
ability. “We believe increasing benefits 
meet an economic need,” he said. 

R. B. Albertson, Bankers of Iowa, de- 
fended the professional man’s policy 
which his company has written with suc- 
cess and to the tune of $6,000,000. 

Claris Adams of the A. L. C. said that 
the smaller companies would favor uni- 
form clauses recommended by the joint 
committee if and when they are accom- 
panied by adequate rates and adequate 
reserves. 

James D. Craig, chairman of the com- 
panies ’committee, wound up the dis- 
cussion. Mr. Craig’s remarks were brief, 
polished, pointed. 


Up to this time no one had made an 
excited, vigorous, hair raising talk to 
the effect that if there were not uni- 
formity there would be a war in which 
many companies would try to outdo the 
others in liberality of form and rate. It 
was fear of such a war that brought the 
joint committee into existence. Some of 
the strong advocates of uniformity were 
hoping that a Moses would arise, wave 
his arms, do a little shouting, and thus 
bring out the seriousness of the present 
situation in which some companies are 
losing hundreds of thousands of dollars 
—one company is in the red on disability 
to the extent of $2,100,000—but no one 
did so. All adopted the E. E. Rhodes 
talk type of calm, poised, even toned 
discussion, at which Mr. Rhodes has a 
decided advantage. He sat quietly by, 
smoking a pipe and looking anything but 
unhappy. 

The companies having finished their 
mild and logical talks, the commissioners 
went to the bat. Immediately the two 
baggers and fouls began to fly; and rag- 
ging of the umpire became Ty Cobbish. 
Commissioner Yenter of Iowa, another 
one of those fellows who look like the 
smooth shaved Abraham Lincoln during 
his younger days, moved that the report 
be referred to the December meeting. 
Another commissioner moved that ‘the 
subject be referred to a committee. A 
third protested vigorously, saying that 
the entire nation is being committeed to 
death. “We take something up,” he said. 
“We refer it to a committee. The com- 
mittee reports and it is referred to an- 
other committee. We are running arouna 


in a circle. Let’s get some action. The 
subject is important.” 

Commissioner Button said only a man 
who would look at the unfinished busi- 
ness calendar of the convention would 
appreciate how much unfinished business 
there is. Commissioner Caldwell and 
others objected to the postponement of 
the joint report’s consideration at the 
December meeting or to referring it to 
any new .committee. The convention 
then adjourned to take up the matter on 
Thursday morning. 

Let in A Wild Maverick 

President Dunham called the Thurs- 
day morning session for 9:30 o’clock in 
order that everybody who wanted to 
talk could do so, the speakers this time 
being confined to members of the con- 
vention. The meeting got under way at 
10:10 o’clock and during the morning 
considerable opposition developed to the 
immediate adoption of the report. 

The commissioner of Montana was 
against postponement until December. 
He said there were forty-one commis- 
sioners present and the committee of the 
convention had had the matter under 
consideration for some. time and he was 
against adding any more agenda to the 
portfolio of the committee on unfinished 
business. He took a little shot at en- 
tertainment, saying that there was too 
much of that sort of thing. This section 
of his speech was greeted with frowns 
by the other commissioners. He said 
he was not in favor of the committee’s 
report; in fact, he did not think life in- 
surance companies should do a disability 
business. In going in for disability he 
declared that the life insurance compa- 
nies had let in a wild maverick “and now 
they are expecting us to help them brand 
this maverick.” He certainly was not 
in favor of going to the legislatures as 
far as getting action on disability was 
concerned, “as I have enough trouble 
now with my appropriation without try- 
ing to put a matter like this over.” 

Commissioner Gough of New Jersey 
praised the New York superintendent for 
taking up the question of disability, and 
the committee for the hard work it had 
done. He favored a little more delib- 
eration and said the matter had not been 
considered enough by the convention and 
declared that the commissioners must 
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Interested in Replies from Pennsylvania and Delaware. 


THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 
PROTECTS THE ENTIRE FAMILY 
Home Life Agents have a whole family of potential policyholders 


Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 
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SERVICE 


For more than 15 years we 
have been schooled in the 
kind of SERVICE that satis- 
fies the Insurance Man. We 
want to serve you, on your 
next surplus or brokerage 
line.’ 


S. SAMUEL WOLFSON, 
General Agent 
Berkshire Life Insurance Co. 
Suite 1609—225 West 34th St., 
New York 
*Phones PENnsylvania 6778-6379 


“We Grow As We Serve” 
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IN SUMMER 


or in winter the representatives and policyholders of the 
Massachusetts Mutual enjoy not only the great resources 
and splendid facilities of this Company, but also thet 
mutual counsel and co-operation which make every 
relationship a definite advantage to all those who rely on 


The Massachusetts Mutual Life Insurance Co. 
Springfield, Massachusetts 
Organized 1851 


More Than a Billion and Three-Quarters of Insurance in Force 
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itis his friends who saw a sure future for 
Among British Cos. him in railroading while they thought 


. the other was entirely speculative. 

HOW TARIFF IS WORKING OUT ‘yy; Peavy says, #1 dd wat mater the 
insurance business to fail. I have never 
started into anything that I did not have 
the utmost confidence in myself. I 
learned early in life that if a person did 
‘not believe in himself he could not ‘ex- 
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Agreement on Premium Basis Looked 
Upon as Wise Move in Checking 
Harmful Competition 











A step was taken last year under 
which the English and Scottish life of- 
fices agreed to a tariff basis for the 
calculation of premiums payable under 
a group life insurance policy. The Lon- 
don “Daily Telegraph” comments on this 
as follows: 

“This class of business is, in this coun- 
try, in its infancy, and although it has 
not yet captured the popular imagina- 
tion—possibly on account of the bene- 
fits provided under our comprehensive 
schemes of social insurance and of the 
extent of industrial and friendly society 
insurance—there may be a great future 
for it, not only in connection with life 
assurance, but also in connection with 
the institution of pension funds. The 
institution of a tariff basis for the life 
assurances was probably a wise step, for 
not only will it relieve the companies 
from the fear of cutthroat competition, 
which might ensue when the contract 
comes more into favor, but it will also 
act aS a protection to the assured. Rate 
cutting might easily result in the posi- 
tion being reached when a drastic revi- 
sion of premiums would become neces- 
sary; and the assured is obtaining sta- 
bility of rates at a reasonable level, while 
he can also, if he wishes, obtain a par- 
ticipating contract. 

“It is in some respects to be regretted 
that the foreign and some Colonial com- 
panies operating in this country are not 


pect the other fellow to. Anyone can 
fail, but to succeed in the insurance busi- 
ness, the biggest business there is, I 
soon realized was going to take study, 
thought, system and planning, backed by 
earnest, honest, effort and ambition, 
courage and determination.” 





AUSTRALIAN LIFE FIGURES 





Business Making Steady Increase as 
Summary of the Commonwealth 
Statistician Shows 
Remarkable figures regarding Austra- 
lian life insurance offices are given in the 
Finance Bulletin recently issued by the 
Commonwealth Statistician. In the ordi- 
nary life departments, the income of the 
various organizations operating in Aus- 
tralia amounted to £14,388,685 in 1927, 
compared with £13,792,101 in 1926, and in 
the industrial branches it was £4,424,598, 
a total of £18,913,283, as compared with 

£17,852,000 in the previous year. 
Total expenditure in the Common- 


wealth was £11,236,854, against £10,559,- - 


748. With the aggregate surplus increas- 
ing, investments have assumed larger 
proportions. Holdings of Government 
and municipal securities in 1927 were 
£62,202,524, or roundly, £1,850,000 more 
than for 1926. Mortgages are greater 
by approximately £5,000,000, as the out- 
come of the more attractive rates of in- 
terest available. 





FE OTORORUTOTOR ORO OOOTEOOETEEOEEZ 


POW OLLIE 


CBURUBUBUEBUE 


LVvew York Life 


Durectors 


The success of any Company is primarily a matter of 
management—that is, of MEN. Following is a list of 








- Directors, New York Life Insurance Company, the most 


recently elected being Calvin Coolidge: 





Saal, ae Director Valentine & Co. 
JORIS EL ANDOU. oo ike he Manufacturer 


CORNELIUS N. BLISS............. Commission Dry Goods 

MORTIMER N. BUCKNER — of Board, New York 
- Trust Co. 

THOMAS A. BUCKNER................... Vice-President 


NICHOLAS MURRAY BUTLER. Pres’t Columbia University 
CALVIN COOLIDGE. . Former President of the United States 


GEORGE B. CORTELYOU...... Pres’t Consolidated Gas Co. 
WALTER W. HEAD.......... Pres’t State Bank of Chicago 
CHARLES D. HIELLES. . 2... ec: Insurance Manager 
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ALBA B. JOHNSON............. Retired, Philadelphia, Pa. 
PERCY H. JOHNSTON... . Pres’t Chemical Bank & Trust Co. 


WILLARD V. KING Chairman Advisory Board, Irving 
Trust Co. 










able, on account of their home regula- Australian assets of life offices which 
{ tions, to become participants, and com- transacted business here in 1927 were 
petition in a minor degree will, therefore, valued at £118,274,047, compared with 
still remain; but healthy competition is  #109,025,348 in 1926. In 1927 the various 
not a disadvantage. It is in this con- offices had £62,202,524 invested in Gov- 
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Insurance Executives 
At Bankers’ Exposition 


MOIR, NEUENDORFFER SPEAK 





They Both Agree That American Life 

Coverage by No Means Approaches 

{ Needs of People 

Henry Moir, president of the United 
States Life, and Rudolph C. Neuendorf- 
fer, secretary of the Guardian Life, were 
among the life insurance speakers at the 
life sessions of the Bankers Industrial 
Exposition in New York City this week. 
Mr. Moir discussed the relation of thrift 
to the American people, while Mr. Neu- 
endorffer dwelt on the structure of the 
life insurance company in comparison 
with that of the bank. Arthur C. Ward 
of the Bankers’ Life of Jersey City home 
office, also spoke on the growth of bor- 
rowers protection insurance. The 
speeches were broadcast by radio sta- 
tion WRNY. 

President Moir said that although the 
life coverage in America is far ahead 
of that of any other nation of the world, 
it is still insufficient for the purpose in 
view—of maintaining the widows and 
orphans till such time as the children 
can take their father’s place. 

For purposes of proof, Mr. Moir di- 
vided the $100,000,000,000 insurance in 
force by the population (which he rough- 
ly estimated at 120,000,000) and found that 
the insurance per head of population is 
a little over $800. But that population 
includes many babies, children, old folks 
and others with no family obligations. 
Out of the entire population, there are 
probably 40,000,000 self-sustaining citi- 
zens, men and women with family re- 
sponsibilities which call for coverage in 
event of early death. The sudden stop- 
page of activity causes an economic loss, 
which only life insurance can meet, said 
Mr. Moir. 

Therefore, supposing that 40,000,000 
people need protection, the amount now 
available on each one is only $2,500, or 
enough to maintain a family in the most 
modest circumstances for possibly as 
long as three years. While thus there 
has been a marvelous expansion of life 
protection in the last fifteen years, this 
expansion is not as it should be, and 
Mr. Moir thinks that there ought to be 
a still more vigorous growth in the next 
few years. He said that the American 
lives were valued too cheaply, that $500,- 
000,000,000 would probably be the more 
proper and efficient value placed upon 
the citizens. 

Mr. Neuendorffer’s Talk 

Secretary Neuendorffer declared that 
structurally, the life insurance company 
has so many interests in common with 
the financial institutions such as savings 
banks and trust companies that it would 
appear that their functions overlap. 
Such, however, is not the case. Despite 
the similarity of functions, there is no 
conflict on the part of these institutions, 
for they supplement each other to an 
astonishing degree without in the least 
interfering with each other’s legitimate 
business. 

The functions of life insurance are so 
much larger today, that the much re- 
ferred to $100,000,000,000 is not quite as 
large as it sounds, he said. It serves 
a much larger purpose than in the old 
days. This enlargement has taken place 
mainly in two directions: first, the cov- 
erage of the sub-standard risk who for- 
merly because he was much below the 














Lostermg Longevity 





the Life Insurance profession. 


This valuable Health Service is available free to all Guardian 
policyholders, regardless of size of policy. It is felt to represent by 
no means an unimportant factor in the consistently low mortality 


experience enjoyed by The Guardian for many years past. 


50 UNION SQUARE 





The Guardian was one of the earliest among Life Companies to | 
avail itself of the services of the Life Extension Institute, whose vital 
work in prolonging life through the periodical health-check-up has | 


become universally appreciated by the insuring public, as well as by 


Send for Publication 289, outlining this and other features of 
The Guardian’s Service Program—of use to the Policyholder while 
living—to the Beneficiary thereafter. 
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average of insurability could not receive 
protection at all but who nowadays is 
written under a scientific basis of rating 
and can get life insurance; second, there 
have been incorporated in the life con- 
tract some features which originally 
were designated as frills but are now 
fulfilling an economic function in an un- 
expected and unanticipated degree, 
namely, there has been added to the 
contract a clause providing for suspen- 
sion in the payment of premiums in the 
event of disability of the insured as well 
as a provision for the payment of a 
monthly income to the insured should 
he become totally and permanently dis- 
abled. 





MASS. ASS’N OFFICERS 

The annual meeting of the Massachu- 
setts Life Underwriters’ Association held 
in the auditorium of the New England 
Mutual Life in Boston resulted in the 
election of the following officers: Presi- 
dent, Christopher Scaife, State Mutual 
Life, Worcester; vice-president, George 
H. Spillane, manager, John Hancock 
Mutual Life, Lowell; secretary-treas- 
urer, James S. Munro, executive secre- 
tary, Boston Life Underwriters’ Associa- 
tion. 





J. E. Gettys has recently resigned as 
general manager of the Victoria Cotton 
Mills at Rock Hill, S. C., to become as- 
sociated with the Equitable Life Assur- 
ance Society in that town. 


NASHUA N. H. ASS’N PLANS 





Life Underwriters Begin Luncheon- 
Lecture Series; To Have Ten 
in All 
The Nashua (N. H.) Association of 
Life Underwriters has announced a pro- 
gram for the fall and winter season. All 


of the meetings will be held at the Y. 
W. C. A. in Nashua, where luncheon 
will be served. The first meeting was 
held on September 20, when V. : 
Kenney of the Connecticut Mutual Life 
in Boston, was the speaker. Nine more 
will be held. 

The list of officers for 1929-1930 is as 
follows: President, C. Wallace Law- 
rence; vice-president, Wm. E. Johnson, 
Jr.; secretary, G. F. Magnitzky; treas- 
urer, Bernard E. Annis. 





BALTIMORE ASS’N OFFICERS 

At the annual meeting of the Balti- 
more Life Underwriters’ Association, held 
recently, Henry H. McBratney, general 
agent for the State Mutual Life of 
Worcester, was elected president for the 
coming year. 

B. Leo Talley was elected vice-presi- 
dent and G. S. Robertson secretary and 
treasurer. 

The executive committee will be made 
up of George A. Myer, chairman; R. 
Earle Greenlee, Perrin H. Lowrey, Arch 
W. Peake, Fred A. Savage, Jr., and 
Friend L. Wells. 


Mass. Mutual Agents 
Meet At Swampscott 


RECORD BREAKING ATTENDANCE 





Dr. S. S. Huebner’s Two-Hour Address 
Holds Audience; Borden and 


Busse Give Demonstration 





A record breaking attendance of over 
700 agents attended the Massachusetts 
Mutual Life’s annual convention at 
Swampscott this week. James M. Blane 
of Philadelphia, president of the agents’ 
association, presided and expressed his 
pleasure at the large attendance and the 
hope that the agents would get much 
useful information from the sessions. 

William H. Sargeant, president of the 
company, was given a rousing reception 
when he formally opened the convention. 
A veteran general agent from the State 
of Maine, J. Putnam Stevens of Port- 
land, has been secretary-treasurer of the 
agents’ association for many years, and 
was also greeted when he gave his re- 
port. 

Dr. S. S. Huebner, professor of com- 
merce and insurance at the University 
of Pennsylvania, held the attention of 
the agents during a two-hour speech on 
guaranteeing the fulfillment of life plans 
through life insurance. He used a black- 
board to demonstrate his points. 

“This Business of Selling” and “How 
to Win a Business Argument” were pre- 
sented by Professors Richard C. Borden 
and Alvin C. Busse, of New York Uni- 
versity, the two young men who recent- 
ly made an extensive survey of selling. 

Other addresses were made by Robert 
F. Wright of Syracuse, who spoke on 
“What a Full Time Life Underwriter 
Should Consider Minimum  Require- 
ments of Performance to Merit Such 
Classification.” “The Audit in Action,” 
by Henry* W. Abbott, Pittsburgh; 
“Points Worth Memorizing,’ by John 
M. Murphy, Chicago; “Production Prog- 
ress Year,” by John W. Yates, Detroit. 

Another feature was an address on 
“Prepared Sales Plans ‘that are Getting 
Across,” prepared by W. Scott Smith, 
St. Louis; Lawrence E. Simon, New 
York and B. Z. Nelson of Boston. 

Dr. Huebner made the statement that 
in his opinion within the next ten years 
more life insurance would be used for 
strictly business purposes than is now 
the case in fire insurance, where busi- 
ness interruption, use and occupancy and 
such forms are important. 

He stressed the fact that education 
was of vital importance to the life in- 
surance man and said that the agent 
should be constantly on the alert to im- 
prove his situation. He defined service 
as honesty plus knowledge, and if this 
be true, he said, it was absolutely nec- 
essary that the agent secure all the 
knowledge he possibly could. He be- 
lieved that the agent should spend 
money and time in bringing himself up 
to a high standard and he felt that even 
greater emphasis should be made on the 
educational side of the business than is 
the case at the present time. 


EQUITABLE. IOWA, LEADER 

W. F. Daniels of the Rice Agency of 
the Equitable Life of Iowa in Harris- 
burg, Pa., led all the other agents of 
the company in August with a paid pro- 
duction of $320,000. This is an unusual 
achievement for a new man, for Mr. 
Daniels has only been with the com- 
pany since July 9, 1929. 
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J. F. Junkin May Retire 
From Sun Life Post 


MANAGER IN UNITED KINGDOM 





One of Best Known of English Man- 
agers; Would Be Succeeded 
by H. O. Leach 





It is rumored in England that J. F. 
Junkin, manager for the Sun Life of 
Canada in the United Kingdom, is to 
retire at the end of this year and be 
succeeded by H. O. Leach, at present 
superintendent of agencies in the United 
States. It is also said that H. G. Hig- 
inbotham, supervisor of agencies in Eng- 
land, and J. A. D. McBain, the manager 
for Scotland, will retire at the same time. 
Mr. Junkin is advancing in years, and 
Mr. Higinbotham is one of the com- 
pany’s veterans. 

Mr. Junkin is a Canadian who was 
educated at Trinity College, Toronto. In 
1883 he was appointed general agent at 
Brockville, Ont., for the Sun Life, and 
in 1886 was made district manager at 
Montreal for the same company. After 
a short experience with the Manufac- 
turers Life he returned to the Sun as 
manager of the foreign department. 

Upon the amalgamation of the Manu- 
facturers’ Life and the Temperance & 
General Life insurance companies Mr. 
Junkin was elected managing director of 
the united company, and under his di- 
tection the progress was even more 
rapid than before. But in 1907 the 
strenuous work which he had put in be- 
gan to make its mark felt on Mr. Jun- 
kin’s health, and on doctor’s orders he 
resigned his position and spent a year 
in Europe resting and traveling. His 
health restored, he returned to Canada 
and was offered and accepted the posi- 
tion of general manager for the United 
Kingdom for the Sun Life Assurance Co. 
of Canada, taking up office in June, 1908. 
The company has had a_ remarkable 
growth in England under his leadership. 
Mr. Junkin is one of the best known 
of English life insurance men. 

Mr. Leach is an Englishman who re- 
ceived his insurance training in that 
country, but later came to Canada and 
thus to the United States. 





BECOMES LEGAL RESERVE CO. 





lllinois Bankers Life Gets Charter to 
Take Over A t Busi 


of Association 


The Illinois Bankers Life Assurance 
Co. has been chartered to take over the 
business of the assessment organization, 
the Illinois Bankers Life Association of 
Monmouth, II. 

The new company is organized on a 
stock basis with capital of $100,000, par 
Value of the shares $100. Fourteen of- 
cers and employes of the Illinois Bank- 
ets Life Association are named as in- 
‘orporators and the articles provide that 
the principal offices of the company shall 
¢ in Monmouth. 

It is stated that a plan of reinsur- 
ance is being worked out with the II- 
linois Insurance Department and_ that 
the tights of managers, agents, field rep- 
Tesentatives and policyholders will be 
carefully secured under any plan that 
8 adopted. 

The Illinois Bankers Life Association 
now has more than $110,000,000 insur- 
Pig in force, of which $86,000,000 is on 
the Stipulated Premium plan and $24,- 

WW on the Individual Reserve plan, 
announced in 1927. The association be- 
gan business November 3, 1897. It has 
eg of nearly $8,000,000 and has paid 

hy €ath claims in excess of $11,000,000. 

Pai are 75,000 policyholders and the 

mpany is licensed in nineteen states. 








NEW PENN MUTUAL MANAGER 


Russel Crowther, former executive 
Tetary of the Shenandoah (Iowa) 
mmmercial Club, has become manager 


= Gfnn Mutual Life branch office in 
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Satisfying Service 


The MUTUAL BENEFIT LIFE writes 
policy contracts that meet the needs of the 
people; assists its agents in presenting these 
contracts; and gives to policyholders a service 
that satisfies. | 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 














“IT’S A GOOD POLICY” 
MORE NEW POLICIES 


Retirement Income Policies 
(income to the insured) 


LOW COST PREFERRED RISK POLICY 
NEW OWNERSHIP, BENEFICIARY and 
ASSIGNMENT PROVISIONS 


clearly define contractual rights of all parties interested 


COMPLETELY REVISED PLAIN ENGLISH POLICY FORMS 
that will particularly appeal to the conscientious life underwriter. 
WRITE FOR INFORMATION 


Philadelphia Life Insurance Co. 
111 North Broad Street, Philadelphia 

















Life Companies and 
Trust Organizations 











If we examine the scope of the services performed by 
life insurance companies and trust organizations—in- 
cluding in the latter term trust sections of commercial 
banks—we shall find a broad field of co-operation. 


While the general character of each is fiduciary, the 
two instrumentalities are not natural competitors. They 
are more nearly like allies although their activities are 
distinctive. 


Each suggests, initiates, activity for the other. Each 
furnishes service for which the other is not equipped; 
one the insurance of the productive value, accumulated 
and prospective, of human life; the other the adminis- 
tration of trusteeships, of which many proceed from life 
insurance. 


There is no doubt that the two can supplement as 
well as complement each other, and it is noteworthy 
that the banks and trust companies have realized this 
fact and applied it in a practical way. On the other 
hand, it is evident to me that a corresponding interest in 
the promotion of the welfare of the banking and trust 
companies is now a part of the program of every wide- 
awake life insurance man. 


Watton L. Crocker, President 





LiFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 





























Proceeds In Insurance 
Trust Not Taxable 


UNDER N. Y’S TRANSFER TAX 





How Decision Differs From Brown Case 
Before U. S. Supreme Court 
Earlier in Year 





A case involving the taxation of pol- 
icy proceeds in a life insurance trust was 
recently decided by Surrogate Wingate 
of Kings county, New York, who in writ- 
ing the opinion said of the case: “The 
question here presented is one of no in- 
considerable moment in consequence of 
the growing practice of establishing 
trusts to hold policies of life insurance, 
collect the proceeds upon the death of 
the insured, and administer such pro- 
ceeds according to the provisions ofthe 
trust instrument.” bs 

Adolf Haedrich who died early last 
year left life insurance of something 
over $77,000 which was under a life in- 
surance trust agreement with the Brook- 
lyn Trust. The New York State Tax 
Commission sought to collect a transfer 
tax on the proceeds of the policies: and 
in holding that the insurance was not 
taxable Surrogate Wingate covered all 
phases of the question which is of con- 
siderable importance to life insurance 
people. 

What the Decision Covers 


All the decisions in New York are to 
the effect that where the policy is pay- 
able to a named individual the proceeds 
are not subject to tax, but where the 
policy is payable to the estate of the in- 
sured or to his executors without quali- 
fication the insurance forms part of the 
estate. In the case before Surrogate 
Wingate the decedent had made his in- 
surance policy payable to the Brooklyn 
Trust Co. and set up a trust there for 
the benefit of his heirs. The Surro- 
gate said: 

“Under such a trust arrangement the 
trust beneficiaries are as truly the equit- 
able owners of the proceeds as if they 
had been named as beneficiaries therein. 
The trustee has a mere legal title, and 
in equity the substance rather than the 
form of the transaction is of transcen- 
dent importance.” 

To the objection that the trust agree- 
ment was made in contemplation of 
death Surrogate Wingate cited the Voor- 
hies case, in which the court says: 

“The insured did not assign the poli- 
cies in contemplation of death in any 
sense other than in the recognition that 
at some time he must die, or than any 
person contemplates when he procures 
a policy payable after his death; nor, 
within the meaning of the statute, did 
he perform these acts in the transfer of 
property to take effect at or after death 
only. A man who changes the name of 
a beneficiary in a life insurance policy 
issued on. his life and payable after his 
death does not in the meaning of the 
statute make a transfer of property to 
take effect at or after death.” 

In holding that the funds were not 
taxable, Surrogate Wingate said that the 
Voorhies case was a direct four-square 
authority binding upon the courts of this 
state. A different situation exists under 
the Federal statutes. Under a decision 
of the Supreme Court of the United 
States handed down last January the 
proceeds of insurance policies in excess 
of $40,000 are subject to the Federal es- 
tate tax where the policies retain the 
provision that the insured may change 
the beneficiary at any time. The suit. 
was brought by the Chase National 
Bank as executor of the estate of Her- 
bert W. Brown. 





BUFFALO LIFE ASS’N MEETS 
The Buffalo Life ‘Underwriters’ Asso- 


ciation resumed its Fall activities last. 


week. Dr. S. S. Huebner spoke before 
the up-state group at a luncheon on Wed- 
nesday. The program committee has 
arranged an attractive program for the 
Fall .and. Winer months. 
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NATIONAL ASSOCIATION OF LIFE 
UNDERWRITERS 


The annual convention of the National 
Association of Life Underwriters is 
meeting at the Mayflower Hotel, Wash- 
ington, D. C., this week. An account 
of the proceedings and addresses will be 
given in a special edition of The Eastern 
Underwriter which will be sent to sub- 
scribers after the close of the conven- 
tion Friday night and dated Saturday, 
September 28. 





MORE AGITATION FOR REPEAL 
OF MASSACHUSETTS LAW 
The agitation for the repeal of the 
Massachusetts compulsory automobile 
law is spreading. Insurance executives 
have been frank to express themselves 
favorably on this subject, the latest 
comment being from President Frank J. 
O’Neill of the Royal Indemnity who said 
last week at the gathering of New Jersey 
Association of Underwriters that he 
would not be surprised if the law were 
repealed at the next session of the Bay 

State legislature. 


At least two bills have already been 
filed for the repeal by members of the 
state legislature. Representative Roland 
B. Sawyer of Ware, Mass., has recom- 
mended the filing of a bill which will 
contain the combined features of the 
New York, New Hampshire and Cali- 
fornia laws with certain provisions 
necessary to meet the Massachusetts 
situation. And a Dorchester, Mass., of- 
cial in making known his petition points 
to the many pitfalls and disadvantages 
in the present plan, saying that the ex- 
perience of the past two years has 
proven that accidents have increased at 
an alarming rate. 

While the repeal of the law would un- 
doubtedly be welcomed by many of the 
motoring public and the insurance com- 
panies and agents, the possibility of a 
state fund plan replacing it should be 
watched carefully. One project now 
afoot is to have a single state agency 
instead of the sixty-seven companies now 
handling the compulsory business. Both 
the exclusive and competitive state funds 
have been urged and the special legisla- 
tive commission now in session is giving 
them both considerable study. Automo- 
bile dealers and trucking organizations, 
which have not previously endorsed a 
state fund, are now favorable to the idea. 
For the next few weeks it looks like 
a stiff battle for the state fund with its 





proponents out in full force to make a 
determined effort to win the approval 
of the commission for the project. 





DISINTEGRATION OF A LARGE 
FLEET 
The disintegration of the Frankfort 
General fleet of insurance companies, 
controlled by the Frankfort General of 
Frankfort, Germany, which recently be- 
came involved in serious financial dif- 
ficulties, illustrates what can happen 
when the strength of the main unit is 
sapped by unfortunate financial or un- 
derwriting results. The lesson for the 
American public is to insure with com- 
panies whose financial ability to meet 
claims is unquestioned and whose pres- 
tige is of the highest. 


The Frankfort General had subsidia- 
ries not only in Germany but also in 
several other Continental countries. 
These are either being reinsured and 
dissolved or being taken over by other 
companies in their home countries. 

Tke Frankfort Life has already been 
reported as taken over by the Allianz 
Life and will be merged with this com- 
pany. The Karlsruhe Life, the Berlin- 
Prussian United Life and also the Nurn- 
berg Life are negotiating with the Mu- 
nich Re and it is likely that they will 
be united in a group under the control 
of the Munich Re. The Excelsior, the 
Eos, the Gedevag, Kosmos and Selbs- 
thilfe may be included. 


The Hungarian business of the Frank- 
fort has been turned over to the Franco- 
Hongroise which will take care of the 
winding up of the business. The Aus- 
trian business and the Austrian subsid- 
iary, Union, are still the object of ne- 
gotiations and nothing definite has been 
reported as yet. 

The Czechoslovakian business is ne- 
gotiated for by the Union of Prague, the 
Elbe and one foreign company which is 
working in Czechoslovakia. The Berne 
General will become a strictly Swiss 
company. 





Homer W. Teamer, secretary-manager 
of the Insurance Federation of Pennsyl- 
vania, was nominated on both the Re- 
publican and Democratic tickets for a 
director of the school board of Norris- 
town, Pa., at the recent primary. His 
election in November is assured by the 
primary result. 

ece oe 

General Manager H. Gruenwald of the 
Cologne Reinsurance ‘of Cologne, Ger- 
many, is on a visit to the United States. 
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The Human Side of Insurance 
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Standard Accident Ad 


The Standard Accident’s advertising 
display at convention headquarters in 
the Book Cadillac Hotel, Detroit, dur- 
ing the sessions of the National Asso- 
ciation of Insurance Agents not only 
attracted considerable attention but 
was claimed by many who saw it as sym- 
bolical of the enthusiasm, purpose and 
imagination of the 34th annual gather- 
ing of this association. 

At the door as illustrated above stood 
a cleverly constructed robot symbolify- 
ing a negro boy and garbed in a flam- 
ing red page’s costume. He picked cards 
out of a box in his left hand—cards 
which carried printed messages written 
in negro dialect. His eyes rolled, his lips 
moved with his eyebrows as he bowed to 





a 


Display 
some of the curious delegates throng- 
ing the hall. He did everything but talk 

Inside were representatives of the 
Standard’s advertising and agency de- 
partments to explain each particular dis- 
play in the booth to delegates. Golf 
tees, pencils and tickets to a golf ball 
contest were passed out to delegates as 
they entered. Writing desk facilities 
were provided and two stenographers 
were at the service of those who needed 
letters transcribed. And free taxi-cab fa 
cilities were provided for those who 
_ to visit the Standards’ home of- 
ce, 

During the four days of ‘the conven- 
tion more than 1,200 delegates visited the 
Standard’s booth. 





_—____—— 





Francis P. Ward, second deputy insur- 
ance superintendent of New York State, 
was guest of honor at a dinner given 
Monday night at the St. George Hotel 
in Brooklyn by the staff of the Liquida- 
tion Bureau. Mr. Ward was assistant 
chief of that Bureau until September 15 
when he took over the new post to 
which he was appointed by Supt. Albert 
Conway. There were more than fifty at 
the banquet including Superintendent 
Conway, former Superintendent James 
A. Beha and Joseph G. Bill, who suc- 
ceeds Mr. Ward in the Liquidation Bu- 
reau. Clarence Fowler, head of the Bu- 
reau, expressed the kindly feelings of 
the staff toward Mr. Ward and told of 
the fine work he had done. Mr. Ward 
received a finely equipped traveling bag 
as a token of esteem from his former 
associates. 

* * 

Charles S. McDonald, representative of 
the Fidelity & Deposit in Sioux Falls, 
South Dakota, and former speaker of 
the South Dakota legislature, recently 
thad an extended conference at the 
White House with President Hoover on 
northwest conditions. Mr. McDonald 
also conferred with cabinet officials, in- 
cluding the Secretary of War, regard- 
ing the needs of navigation and control 
work along the Missouri River and the 
establishment of a government airport 
at Sioux Falls. 

Following his numerous conferences, 
Mr. McDonald flew back to Chicago, at 
the government’s invitation, in its fa- 
mous airplane, the “Question Mark.” 


— 


John J. Morarity, vice-president, and 
Allen May, attorney for the Missoutl 
State Life, are on a tour of the com 
pany’s Eastern territory. They will vist 
a number of branch offices and agencies 
before returning to St. Louis. 

* * * 


Samuel B. Love, manager at Rich 
mond, Va., for the Mutual Life of New 
York, is celebrating the fortieth ann 
versary of his connection with the com 
pany. He entered the service of the 
company at Columbia, S. C., his native 
city, in the office of Edward L. Ger 
nand, general agent, and was put t0 
work directing envelopes at the salary ° 
$12 a month. That was in the fall of 
1889. The agency was sending out lit 
erature all over the state and he directt 
most of the envelopes that wen‘ out. He 
was soon promoted to clerk, then assis 
tant to the cashier, and in /892 was 
made the company’s cashier at a salaty 
of $50 a month. For several years 
kept up the cashier’s work and also 
traveled in the field, appointing and s 
pervising agents and writing business 
Traveling was by horse and buggy ™ 
those days and expenses were Ve 
small. 

In 1902, he was transferred ‘o Chat, 
lotte, N. C., and made superintendent ° 
agents for that state. A few years — 
he was promoted to manager of ti 
Memphis, Tenn. agency, © maining 
there until the latter part of 1911 whe? 
he was transferred to Richmond as ma" 
ager for Virginia. 
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Death of General Wright 


The death of old General William A. 
Wright of Georgia, whose duties includ- 
ed those falling to an insurance commis- 
sioner, removes a man unknown to the 
other state insurance department heads 
but the oldest commissioner of them all, 


_ not only in years but in public service. 


If General Wright had lived to the age 
of 150 he would still have been commis- 
sioner, because they don’t remove from 
office or elect to take the place of a 
Confederate war veteran of his standing. 

When I first met General Wright I 
found him to be unusually courteous and 
amiable. He has always been that way. 
To say that he had one leg is to speak 
the literal truth, as the amputation of 
the other leg was pretty far up. He 
walked with a crutch, paid attention to 
his own duties at the Georgia capital, 
never went to conventions, and was in 
every respect a conscientious public serv- 
ant. His tenure of office was very long. 


What’s A Mere Million To Detroit? 
While in Detroit some days ago I vis- 
ited some friends with a. big bank in- 
vestment house. They told me they had 
just purchased and sold $1,000,000 of 
stock “of an insurance corporation.” 
Upon inquiry I found it was the Sterling 
Securities Corporation, an investment 
trust which has acquired in a few 
months 2,000 shares of insurance stock 
and many thousand shares of utility 
stocks. In looking at the circular I note 
that Sterling Pile, president of the In- 
Suranshares Corporation; Edward S. 
Goodwin of Goodwin-Beach & Co., Hart- 
ford, crack insurance stock analysts and 
brokers; Harold A. Fortington, finan- 
cial secretary of the Royal group; and 
Henry W. Lowe, vice-president of John- 
son & Higgins, are among the directors. 
And in this connection it may be in- 
teresting to know how the $1,000,000 of 
Sterling stock was sold by the Detroit 
house. It was all done through a cir- 
cular which had at the top the names 
of Insuranshares Corporation and Hay- 
den, Stone & Co. Those names, with 
the names of the Sterling directors, were 
all the Detroit investment house needed. 
Two men went out to sell $900,000 of the 
issue and the balance of .the salesmen 
were given $100,000 to sell. It was all 
done in half an hour. “How did you 
© it so quickly?” I asked one of the 
Partners. “We simply called up some 
clients and told them it was a good buy 
and they took our word for it,” he said. 
They knew from past experience that 
we do not give bum steers.” 

The investment house was that of Nic- 
oll, Ford & Co. 


* * * 


Screen Talk by Life President 

I do not recall ever hearing and seeing 
a life insurance president make the same 
kind of an address that William A. Law 
of the Penn Mutual delivered this week 
m Quebec, as it was punctuated with il- 
lustrations and figures shown upon a 
Screen at the Chateau Frontenac. The 
enn Mutual president was bringing 























home to the field convention’a visualiza- 
tion of the company’s investments and 
its loans. Long strings of railroad 
trains, public utility properties, apart- 
ment houses and residences in various 
parts of the country were shown. The 
address was unusually interesting and 
valuable to the agents. 

During the course of his talk President 
Law paid a glowing tribute to three 
American captains of industry for their 
vision in seeing tremendous selling pos- 
sibilities of American products. They 
were John D. Rockefeller, for devising 
distribution plans on a gigantic scale and 
developing many uses of a product (oil) ; 
Judge Gary, for his conception of what 
could be done in the manufacture of steel 
and treatment of employes; and Henry 
Ford, with his mass production achieve- 
ments. 

oe 


H. N. Kelsey and J. Pulvermacher 
Head New Banks 


The activity in the formation of new 
banking institutions in New York con- 
tinues and two of the most recent new 
organizations will have as executive 
heads men well known in the insurance 
district. 

Joseph Pulvermacher, vice-president of 





Underwood & Underwood 
JOSEPH PULVERMACHER 


the Chase National Bank and head of 
the Maiden Lane branch, which is in 
the center of the insurance and jewelry 
district, has been elected chairman of 
the executive committee of the new Ster- 
ling National Bank & Trust. Mr. Pul- 
vermacher has been with the Chase 
Bank for twenty-six years and is wide- 
ly known in the insurance and banking 


district. He started as a messenger for 
the Hide & Leather National Bank 


which was then located at 100 William 
street. Subsequently the bank merged 
with Western National Bank which was 





HORATIO N. KELSEY 


later absorbed by the National Bank of 
Commerce. In 1903 when the Maiden 
Lane National Bank organized at 100 
William street he resigned from his post 
at the Bank of Commerce and accepted 
the position of assistant receiving teller 
with this new organization. Later on 
that bank was taken over by the Metro- 
politan Bank. From then on Mr. Pul- 
vermacher progressed step by step 
through the various stations of that in- 
stitution until he became a vice-presi- 
dent. In 1921 the Chase National Bank 
took over the Metropolitan Bank and 
he affiliated himself with this new com- 
bine and he has been there ever since. 

In addition to being well known in 
banking and insurance circles he is 
something of an expert in the jewelry 
and diamond trade. He is a member of 
the Drug & Chemical Club and the Prog- 
ress Club. 

Horatio N. Kelsey, member of a no- 
table insurance family and for years a 
well known figure in the business, has 
been elected president of the newly or- 
ganized Underwriters’ Trust Co. The 
institution, designed to serve the insur- 
ance district of New York and other 
lines of business in the insurance dis- 
trict and to fill the need of a bank fa- 
miliar with the requirements of the un- 
derwriting business, will shortly open 
in its quarters in the new 111 John 
Street building. 

Mr. Kelsey has had a long association 
with fire insurance companies. He be- 
gan his insurance carreer as a clerk in 
a local agency; he then became special 
agent for the London Assurance Cor- 
poration and the Norwich Union Fire 
Insurance Society and later Western 
manager of the Sun Insurance Office 
of London. In 1913 he accepted the post 
as United States manager of the Ham- 
burger-Bremen Fire Insurance Co. and 
represented successively the London & 
Scottish Assurance Corporaion and the 
Assurance Co. of London as United 
States and deputy United States mana- 
ger, respectively. He was elected presi- 
dent of the Fire Underwriters’ Associa- 
tion of the Northwest in 1908. 

rie ee 


The Commissioners’ Convention 

“The best organized as a. convention 
and in entertainment” was the consensus 
of opinion of those who attended the 
National Convention of Insurance Com- 
missioners in Toronto last week. Presi- 
dent Dunham, with his pungent wit and 
snappy manner, made a fine presiding 
officer. Always at a session he had to 
keep one eye on the proceedings and 
the other on the entertainment. as one 
afternoon the convention adjourned to 
attend the very fine reception given by 
Lieutenant-Governor Ross at Mansion 
House and at another session there was 
an adjournment to take the 1:30 o’clock 
boat for Niagara Falls. Praise for the 


hotel, the Royal York, was general and 
genuine. 

To General Manager McConkey of the 
Canada Life; President Wilfred M. Cox 
of the British- American and Western 
Assurance; R. Leighton Foster, insur- 
ance commissioner of Ontario, and other 
hosts, the commissioners are under ob- 
ligations as more considerate hosts no 
convention ever had. They were always 
on the spot if any commissioner or guest 
wanted anything. Their idea of enter- 
tainment is akin to that of the British 
—hospitality at the right time and in the 
right place, no forcing of attentions, no 
neglect when attention is looked for. 

At the Mansion House reception, very 
impressive with most straight-backed 
soldiers in front of the house, bagpipers 
on the lawn, aides in dashing uniforms, 
tea and cake served by Toronto’s fair- 
est debutantes, the Canadian insurance 
men were present in top hats and morn- 
ing coats. 

The convention itself was not only in- 
teresting but often exciting. The guests 
were representative of insurance in high 
places. Claris Adams, Judge B. K. Elli- 
ott and W. P. Coler were representing 
the administration end of the American 
Life Convention, and several heads of 
A. L. C. companies were also there, in- 
cluding President Arnold of the North- 
western National; President Arnold of 
the Midland Mutual; Clarence L. Ayres, 
American Life; and Lee J. Daugherty, 
Guaranty Life. Alfred Hurrell, J. R. 
Little and George Merigold were The 
Prudential trio. 

Although fire insurance did not come 
up at the convention except in the set 
addresses, there would have been a large 
and interesting crowd of fire insurance 
men to note the proceedings if it had. 
These included the National Board’s del- 
egation—W. E. Mallalieu, E. E. Griggs 
and the two Doyle brothers of Black- 
stone fame; also Guy Beardsley and 
Ross Stewart of the Aetna (Fire), Mr. 
Stewart having lived in Canada; Wilfred 
Kurth, head of ever so many companies 
including the Home, and one of the best 
mixers in the business; Tames Wyper, 
vice-president of the Hartford Fire group 
and one of the best students in insur- 
ance; President Rawlings of the Mon- 
arch Fire, who had been at the agents’ 
convention in Detroit the week before; 
John Harding, Western manager of the 
Springfield; George H. Bell, Western 
manager of the National of Hartford; 
H. A. Clark of the Firemen’s; and Wil- 
liam Quaid of the Southern Fire; Lamar 
Hill and Vincent L. Gallagher of the 
America Fore. Sterling Pierson, bril- 
liant young lawyer for the Equitable Life 
Assurance Society, was seen at the ses- 
sions. 

F. Robertson Jones of the Casualty 
Chief Executives; and Professor A. W. 
Whitney of the National Bureau, faith- 
fully attended sessions. 

The New York Department had the 
largest representation of any of the 
states, Superintendent Conway bringing 
along Chief Examiners Hadley and But- 
ler: Hughes. head of the financial di- 
vision: Chief Casualty Examiner C. A. 
Wheeler. and Actuary Grady H. Hipp. 
Henry D. Appleton, deputy superinten- 
dent, who has not missed a convention 
in years, could not attend the Toronto 
convention. Some of the commission- 
ers sent him a wire expressing regret 
at his absence and a wire of apprecia- 
tion from him was read. * 

No convention of the commissioners 
would be complete without Barry of the 
Metropolitan: Tyrell of the Northwest- 
ern Mutual Life; Brosmith of the Trav- 
elers; Hartigan of the Equitable Soci- 
ety; and Voryhis, Columbus (Ohio) law- 
ver. That quintet was there. So was 
Judge John J. Lentz of Columbus, O., 
president of the American Union. who 
returned from Russia some months ago 
and has made half a hundred speeches 
about that country since that time. 
Charles G. Taylor, Tr.. and Vincent B. 
Whitstitt represented the Association of 
Life Insurance Presidents. John T. Mori- 
arty, vice-president, represented the Mis- 


(Continued on page 32) 
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Regulation Is Needed 
Today, Says Erskine 


TALKS TO VERMONT AGENTS 





E. U. A. Ass’t Manager Says Severe 
Competition Threatens Continuance 
of Good Underwriting 





J. D. Erskine, assistant manager of 
the Eastern Underwriters Association, 
defended the purpose and accomplish- 
ments of the association in a talk he 
made Wednesday at Rutland, Vt., before 
the annual meeting of the Vermont As- 
sociation of Insurance Agents. He de- 
scribed the reasons why the E. U. A. 
was formed three years ago and told 
how it has brought calm out of the 
chaos which existed then. However, he 
said that an immediate consequence of 
improved underwriting results was the 
introduction. of new capital and new 
problems. With a likely decrease in 
total premiums due to rate reductions, 
Mr. Erskine says that it is obvious that 
an intense era of competition is at hand. 

“Therefore, while current business 
conditions differ materially from those 
which existed in 1926,” Mr. Erskine said, 
“there exists today just as much, perhaps 
more, need for the regulation of our 
great business. It will be necessary for 
us to keep our heads during the times 
of great competition. If this competi- 
tion prompts us to disregard good under- 
writing practices we shall soon find our- 
selves in no better position-than we oc- 
cupied during the period prior to 1927.” 

With reference to membership in and 
adherence to the E. U. A. Mr. Erskine 
said that there are three classes of fire 
companies operating: those which believe 
implicitly in the good results obtained 
through a well set-up organization; those 
whose liking for individual action and 
freedom from restraint makes them op- 
posed on principle to any sort of or- 
ganization, and those which will support 
an organization provided the plan and 
purpose of it do not require on their 
part an abandonment of business princi- 
ples to which they are committed. When 
the E. U. A. was formed it was tried 
with reasonable success to meet the 
views of many companies who first ob- 
jected to coming in. 

Eliminating Unnecessary Detail 


The operation of the E. U. A. has had 
to do largely with the control of com- 
missions Mr. Erskine told the Vermont 
agents. In many of its other functions 
it acts only in an advisory capacity. 

“The complaint is generally made and 
fairly, I think, that the fire insurance 
business has been made too complex and 
too much encumbered by detail,” said 
Mr. Erskine. “Working along the lines 
of modern business efficiency it is the 
desire of the companies to eliminate un- 
necessary detail. To the extent that this 
can be done there will be a saving to 
agents, stamping offices and company of- 
fices. It has been found possible to do 
away with cumbersome permits without 
sacrificing any material interests of the 
insuring company and we feel confident 


that much more can be accomplished in 


this direction. 

“The notable achievements of the as- 
sociation in the relatively short time that 
it has functioned are: the abolition of 
salaried agents, a system which for a 
time seemed a menace to the agency 
system; the adoption of eminently fair 
rules for the conduct of general agen- 
cies and the branch offices of compa- 
nies; the amalgamation of the several 
inspection bureaus in our territory, re- 
sulting in economy to our member com- 
panies and providing improved inspec- 
tions for the benefit of our assureds and 
our members. You are familiar with the 
fact that in New England the compa- 


Union Sees Dangers 
In New Competition 


SEPARATION IS ENDORSED 





Pres. W. B. Flickinger Warns Agents 
Not to Be Influenced Alone by Lure 
Of High Commissions 


Old Point Comfort, Va., Sept. 24.—A 
wider participation of the stock fire in- 
surance companies, through conference 
and negotiation, in the affairs of other 
divisions of trade and commerce with a 
view to working out equitable and ade- 
quate forms of coverage, was strongly 
urged by W. B. Flickinger, president of 
The Union, in his address at the busi- 
ness meeting today. 

Mr. Flickinger devoted considerable 
time to a discussion of the competition 
that has arisen as the result of the en- 
trance of a large number of new and 
non-affiliated companies into the fire 
underwriting field. He pointed out that 
these companies are seeking to obtain 
business, not through superior financial 
strength nor superior service to agent 
and public, but by offering higher com- 
missions to agents. He admonished the 
Union members to continue steadfast 
under the rules of the organization, de- 
claring that the payment of higher com- 
missions, thus causing a mounting ex- 
pense ratio, would not continue unchal- 
lenged by the larger buyers of insur- 
ance. 

Mr. Flickinger also declared that ex- 
perience has shown that periods of 
profitable underwriting do not continue 
long and that when an era of high losses 
arrives, these newer companies will not 
have sufficient funds to weather the 
storm having used too large of a por- 
tion of their premium income in com- 
missions or having reduced the premiums 
collected by arbitrary rate reductions. 





Severe New Competition 


“Since the April meeting a large num- 
ber of new companies have entered the 
field, and with scarce an exception have 
elected to operate on a _ non-affiliated 
basis, preferring to be free from any ob- 
ligation to subject themselves to the es- 
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tablished, well seasoned rules of prac- 
tice which experience has shown to be 
necessary if the business is to be con- 
ducted along safe and defensible lines. 

“There is now a large and formidable 
group of companies which in their opera- 
tions feel free to pursue such a course 
and adopt such methods as will best 
serve at least their present interests. 
They do not hesitate to profit by the 








nies maintained two distinct inspection 
bureaus performing identical functions. 
This duplication of work was ended very 
shortly after the formation of the as- 
sociation. 

“Perhaps the outstanding achievement 
is the regulation of commissions in the 
ordinary territory of the association with 
the provision of a commission which we 
think fair, both to agent and company— 
a commission probably as high as can 
be paid with good conscience, and a rate 
of commission which should not be ob- 
jected to by the State Departments of 
Insurance, which are very much inter- 


ested in the acquisition costs of our 
business. 

“Without regulation there is bound 
to be a free bidding for business. In the 
scramble commissions are paid entirely 
without reason and, incidentally, neither 
the agent nor the company benefits, for 
high commissions bring into the busi- 
ness the small broker and solicitor and 
inexperienced agent, who perform little 
in the way of service but manage to ac- 
quire that portion of the commission 
which measures the difference between 
a reasonable commission and a high com- 
mission.” 


Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 


United States Fire Branch: 80 John Street, New York 


J. A. KELSEY, General Agent 


GEORGE Z. DAY, Ass’t General Agent 


U. §.—Statement December 31, 1928 


PREMIUM RESERVES 
OTHER LIABILITIES 
NET SURPLUS 





$10,841,544 
2,396,058 
910,250 
7,535,236 


many years of effort on the part of or- 
ganized companies, nor have they con- 
tributed to the very large expense in- 
curred in building up the machinery 
necessary to the proper and scientific 
conduct of the business. 

“A number of companies are offering 
to accept business at less than bureau 
or filed rates. They base their ability 
to carry business at less than the rates 
scientifically made on the assumption 
that they are able to select the superi- 
or risks, on the supposition that on 
these they will sustain few losses. While 
a period of low loss ratios continues, 
and practically all companies show a 
profit, the claim made by th.se compa- 
nies may appear to be sustained. It 
would, however, require quite a reversal 
of past experience to place dependence 
on a continuance of a low loss ratio. 
It is a fair assumption that these new 
prophets who claim to have struck the 
fountain of wisdom will: have cause to 
become disillusioned:” 

Rate Reductions Too Frequent 

Mr. Flickinger in discussing rate re- 
ductions suggested that the companies 
have been too willing to grant reduc- 
tions on profitable classes, pointed out 
that reductions always are gladly re- 
ceived but that it is considerably more 
difficult to get increases on unprofitable 
classes. 

Warns Agents on Commissions 

“Agents who are influenced solely by 
the amount of commissions they can se 
cure by a change in company represet 
tation should bear in mind that their 
policyholders are less interested in high 
commission paid than they are in the 
fact that the expense of conducting the 
business is increased. It would be utr 
wise to overlook the fact that the «ues 
tion of expense, or in other words the 
extent of expense which is carricd 1" 
the rate, is being given serious consid- 


(Continued on Page 30) 
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NEW 


JERSEY AGENTS’ 


CONVENTION 





N. J. Agents to Study 
Financing Premiums 


HOLD ANNUAL CONVENTION 





Separation Not a Feature at Meeting in 
Jersey City; Fred. Hickman is 
Re-elected President 





Separation played a small part in the 
proceedings of the annual convention 
last Thursday at the Hotel Plaza in Jer- 
sey City of the New Jersey Association 
of Underwriters, the local agents’ or- 
ganization.’ President Frederick Hick- 
man referred to it in his annual report, 
describing briefly meetings with Eastern 
Underwriters’ Association committees, 
and declared himself personally in favor 
of separation and a few other agents 
made attempts to create a general dis- 
cussion of the subject, but without suc- 
cess. The Jersey Association took no 
action on this question, there being none 
that it could take because the question 
of what companies an agent will repre- 
sent after September 30 is up to each 
local agent individually. 

The convention, which was attended 
by about 150 agents, adopted only one 
resolution, namely, to appoint a com- 


_ mittee of five agents to study the ques- 


tion of forming a finance company to 
care for the payment of insurance pre- 
miums on the instalment plan, similar 
to the company organized by the New 
York State Association, or to devise 
some other arrangement for financing 
premiums. This committee will report 
its recommendations to the officers and 
executive committee when it has com- 
pleted its survey. President Hickman 
and others who attended the Detroit 
convention of the National Association 
were visibly impressed with the success 
of the New York State experiment and 
are in favor of something of the sort 
for New Jersey. 
Enforcing Loyalty Program 

The New Jersey Association is lining 
up strongly behind the provisions of its 
own constitution and that of the Na- 
tional Association that members must 
not be representatives of fire companies 
declared in violation of principles. Dur- 
ing the last year 110 members of the 
Jersey Association were dropped from 
the rolls, many of them because of their 
affiliations with the Firemen’s of New- 
ark, the Girard, the Northwestern Na- 
tional or the National Union Fire of 
Pittsburgh. As the agents entered the 
convention hall, those whose positions 
were not known definitely, were asked 
to sign statements to the effect that they 
were representing only “loyal” compa- 
nies. Thus the association has made the 
Milwaukee Declaration cf 1924 fully op- 
erative. 

President Frederick Hickman, who 
hails from Atlantic City, was re-elected 
President for another term, and Herbert 
Faunce, also of Atlantic City, was re- 
elected secretary-treasurer. The execu- 
tive committee consists of Harry L. God- 
shall, Atlantic City; William Hurtzig, 
Morristown; Alfred Christie, Bergen- 
field, and Harvey B. Nelson, Jersey City. 

he last two are new members of the 
committee. Although President Hick- 
man accepted the presidency last year on 
the condition he was to serve one term 
only, he was persuaded to remain in of- 
nce because the Association considered 
it unwise to change officers. until after 
the separation and commission problems 
are wholly settled. 


Vice-Presidents Elected 


The following were elected vice-presi- 
ents of the association to represent the 
Various counties of the state: ; 
oward, Atlantic county; Allan Living- 
ston, Bergen county; Wm. B. Hamble- 
ton, Camden county; G. H. Huppert, 
Cape May; Arthur D. Reeve, Essex; 


Edward L.- Sturgess, Gloucester; James 
Ransom, Hudson; C. Stanley Stulz, Mer- 
cer; Chas. W. Geist, Hunterdon; P. H. 
Burskin, Middlesex; H. Birdsall, Mon- 
mouth; W. H. Jewell, Morris; Thomas 
Cocker, Passaic; S. M. Meeker, Union; 
Harry Hawkins, Jr., Burlington; Henry 
S. Sharp, Cumberland; O. W. Acton, 
Salem; G. O. Messler, Somerset; J. C. 


Losey, Sussex, and A. B. Craig, Warren 


county. 


The association held its strictly busi- 
ness session in the morning, then ad- 
journed for luncheon, the delegates re- 
maining at their places to hear the af- 
ternoon program of speaking. The 
speakers were Percy H. Goodwin, of 
San Diego, Cal., newly elected chairman 
of the executive committee of the Na- 
tional Association, who told of some of 
the inside workings of the convention, 
and President Frank J. O’Neill of the 
Royal Indemnity, who gave a splendid 
sales talk. He received tremendous ap- 
plause when he advocated that the cas- 
ualty companies stop selling automobile 
liability policies with limits, such as 
$10,000-$20,000, etc., and issue unlimited 
contracts, covering an assured against a 
judgment of any size. The addresses of 
Mr. Goodwin and Mr. O’Neill, together 
with the report of President Hickman, 
are published in full elsewhere in this 
issue. 

President Hickman, in reviewing the 
separation issue in his report, said that 
he believed separation would be for the 
best interests of the agents of the coun- 
try. He said he favored fire insurance 
competition between agencies rather 
than between companies paying different 
rates of commission in the same agency. 
It is natural, he stated, for an agent to 
favor the company giving him the high- 
est’ rate of commission if he represents 
companies paying different rates. 


Membership Falls Off 


The membership of the New Jersey 
Association has fallen off since the big 
campaign of 1928, due to the rigid policy 
of the association in having every mem- 
ber up-to-date on the payment of his 
dues and in line with the association’s 
principles with regard to company rep- 
resentation. The Association had 551 
members on September 1, compared with 
673 on the same date a year ago. 

Harry L. Godshall. Atlantic City, chair- 
man of the legislative committee. deliv- 
ered the report on the fate of bills af- 
fecting insurance introduced in the last 
session of the state legislature. He 
urged every agent to get hold of a copy 
of the new financial responsibility law 
for autoists, which goes into effect in 
New Jersey on November 15. 

With regard to qualifications, Presi- 
dent Hickman said that the executive 
committee is considering a proposal to 
introduce a bill in the legislature in De- 
cember which would compel agents and 
brokers to pass examinations before -get- 
ting their licenses. Such a law would 
effectively solve the problem of how ‘to 
get rid of the non-policy writing agent, 
President Hickman stated. 

Mr. Christie of Bergen county read 
the report of the fire and accident pre- 
vention committee, due to the absence 
of Chairman Albert C. Stephany of At- 
lantic City. He urged wide use in in- 
dustrial plants of the state of the fire 
prevention poster. “Protect Your 
Wages,” which tells how carelessness in 
reducing the fire hazard hurts workers 
by cutting off their wages during any 
period that a plant is suspended on ac- 
count of fire damage. 

There was some discussion of the 
question of instalment premiums. with 
practically no opposition being offered. 
President Hickman said he liked the 
New York State idea of the agents. hav- 
ing their own finance company because 
it was far less costly for assureds than 
to finance the operations through some 
private. commercial company, which 
would charge up to 15% for its services. 


Goodwin Scores Hit 
With Jersey Agents 

DISCUSSES AFFAIRS FRANKLY 

Tells Problems Confronting National 


Ass’n and Steps Formulated to 
Solve Some of Them 








Percy H. Goodwin, newly elected 
chairman of the executive committee of 
the National Association of Insurance 
Agents, and a resident of San Diego, 
Calif., made his maiden talk as chairman 
since his election at Detroit, before the 
convention of the New Jersey Associa- 
tion of Underwriters in Jersey City last 
Thursday. He made a distinctly favor- 
able impression with his talk which was 
full of real information and encourage- 


~ 





PERCY H. GOODWIN 


ment for the agents. He arose to speak 
only four hours after he had got out of 
a sick bed in New York where he had 
been confined for two days with pto- 
maine poisoning. 

Mr. Goodwin was introduced by 
Thomas C. Moffatt of Newark. Several 
years ago when the latter was chairman 
of the National Association’s executive 
-ccmmittee he appointed Mr. Goodwin a 
member and he has served continuously 
ever since. 


Mr. Goodwin presented some definite 
information on the so-called Kansas 
City plan which contemplates the nam- 
ing of officials delegates from local 
boards to the annual conventions of the 
National Association. He said there has 
been no attempt to rush this proposition 
through but it will be reported for full 
discussion at the mid-year conference of 
the national body. 

The proposal offered at the National 
Association meeting that some form of 
individual membership be made available 
so that potential numerical strength of 
the membership can be computed was 
also discussed by Mr. Goodwin. He 
said he favored the plan as it would 
show that the National Association acts 
for between 40,000 and 50,000 .agents 
through the more than 11,000 agencies i 
has as official members. 

Hard Problems Facing Agents 
In the opinion of Mr. Goodwin the 


agents of the country are now facing 
exceedingly difficult premiums, but de- 
Spite this he believes that “nothing will 
ever put the American agency system 
out of business.” The problems repre- 
sent conditions rather than facts, Mr. 
Goodwin said, and therefore are harder 
than otherwise to combat. He cited the 
passing of company control to finan- 
cial interests, company-agents’ relations, 
multiple agencies, reduced rates, branch 
offices, the non-policy writing agent, and 
the payment of premiums on the instal- 
ment basis. 


On two important points progress’ was 
made at Detroit, according to Mr. Good- 
win. He referred to the resolutions ask- 
ing for the removal of the non-policy 
writing agent and for the retention in 
the hands of local agents of the task of 
financing premiums if they are to be 
financed at all. 


Following are extracts from Mr. 
Goodwin’s talk which evoked a most fa- 
vorable response from the New Jersey 
agents: 

“There were pessimists who predicted 
that the Detroit convention would bring 
a schism in the ranks of the National 
Association. Some thought that the so- 
called “Kansas City Plan” would mean 
the disruption of the State units. But 
it developed as worthy of consideration, 
in that it was not designed to minimize 
the State Associations, but to bring 
closer in the councils the strong local 
boards. There was evidenced no lack of 
harmony, no steam roller tactics. The 
whole subject will be studied by a special 
committee, reported for full discussion 
at the next Mid-Year Conference, and 
come before the next annual meeting, all 
as a portion of a general revision of our 
now antiquated constitution and by-laws. 


Lining Up Big Producing Agents 


“Then there was a special committee 
at work, under Fred B. Ayer of Cleve- 
land, to arouse interest of the big pre- 
mium producing agents in the National 
Association. Some people said that this 
was an effort to place the entire work- 
ing scheme in the hands of the large 
agencies. Others said that the Associa- 
tion is controlled by small town agents, 
and therefore the larger agencies were 
bored with it. 

“But Fred Ayer worked quietly and 
diligently with results that speak for 
themselves. Ohio, the state of big 
agencies, won the Des Moines attend- 
ance trophy, for the state sending the 
largest delegation. New York State 


: with seventy-five members present, won 


the Michigan Association cup for the 
greatest combined ‘mileage traveled. 
Pennsylvania, instead of its customary 
three or four delegates, sent eight. My 
own state of California was represented 
by eight agents. Not disruption, but in- 
tegration. The National Association is 
not courting the large agent, per se, or 
the small agent, but it does seek in its 
membership every regularly constituted 
bona fide agent, and offers to him the 
benefit of the united strength of the 
organization. 


“There were dire rumors about the 
proposal of Charlie Gandy of Birming- 
ham, a member of the executive com- 
mittee, that some form of individual 
membership should be made available— 
that the potential numerical strength of 
the membership should be computed. 
For example, perhaps every agent here 
represents a partnership or a firm which 
numbers from two to a dozen actual 
producing insurance agents, but your 
membership is by the agency, and gen- 
erally one member alone attends your 
conventions and takes an active part in 


a association work. This new proposition 


is rather on the generally accepted prin- 
ciple that it is better to carry all the 
business of a few clients than the scat- 
tered lines of many assureds. We have 
within our membership more than eleven 
thousand agencies. Why not arouse the 
interest of the 40,000 to 50,000 men these 
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agencies represent? Why not demon- 
strate that already we have fulfilled the 
hope expressed recently by a western 
manager that some day the National As- 
sociation would become strong enough 
to represent the real agency body of this 
country? We have these members now, 
and we represent conservatively 75% 
of the premium volume, but the present 
number of members, computed by 
agencies, is relatively small. Isn’t it just 
as important to utilize our own full mem- 
bership as to bring in new members? 
“At Detroit, the question arose as to 


how far we should go along this line— - 


should individual memberships be award- 
ed only to those agents holding a vested 
interest in the firm or should every ac- 
tual policy-writing agent belong? This 
question also is to be left in the hands 
of a special committee, for report at the 
next mid-year meeting and action at the 
next annual convention. 

“To my mind, one of the most out- 
standing developments of the Detroit 
convention was in the group idea. As 
you know, luncheon meetings were held, 
for discussion of agency problems of the 
several classes. They proved so benefi- 
cial that members were unwilling to cut 
them off and made arrangements for 
later meetings in the evening. And all 
of you know that they were getting 
something real out of them to insist on 
going back at the end of a hard day’s 
session, when plenty of dancing and so- 
cial life was awaiting them. 

New Conference Plans 


“There were sectional meetings and 
state meetings, and the national execu- 
tive committee now has before it the 
question of working out the details of a 
general plan of conference, to be sub- 
mitted to the membership following our 
meeting in December. 

“A group of agents constituting a local 
board certainly has the right to confer 
with its company organization on its 
own problems. Likewise, a state as- 
sociation or agents in any specific terri- 
tory. But—first of all this group must 
be imbued with unity of purpose. A 
body of agents appearing as a house 
divided before any company organiza- 
tion not only hurts its own cause, but 
reflects discredit on the entire National 
Association. 

“The calling of a conference without 
developing it to the point where, if it is 
right, the right will prevail, is worse than 
futile. For this reason, we believe that 
no definite action should be taken along 
this line without the concurrence, guid- 
ance and advice of the National Asso- 
ciatian. 

“Where agents of a territorial division 
have before them a problem of sufficient 
importance to justify bringing it before 
their company organization, the Na- 
tional Association’s president and chair- 
man should be called to sit in with your 
conference committee, that the good of 
our national body may not become sub- 
ordinate to that of any given locality. 

“On the Pacific Coast conferences with 
the Board of Underwriters of the Pacific 
has resulted in the wiping away of years 
of disharmony. But—no move was made 
by the agency body without full and 
free consultation with the National As- 
sociation. 

“This group idea is in line with the 
working arrangement under which we 
always have operated—local problems 
for local boards, state-wide problems for 
state associations, and matters which 
concern us all alike, for the national 
organization. 

“Your association has undergone times 
that try men’s souls. You have handled 
your troubles without recourse to outside 
aid, and any prediction that your asso- 
ciation would disintegrate are refuted by 
your meeting here today. You need no 
West Coast man to come and talk to 
you about your legislative - experiences, 
but I feel justified in saying to you that 
every member of the National Associa- 
tion is glad that you have weathered the 
storm and hopes for clear sailing ahead 
for you, 


Big National Problems Ahead 


“Our national problems now’ appear 
exceedingly difficult. They represent 
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conditions rather than facts. For ex- 
ample, when the association was organ- 
ized thirty-four years ago, it was for a 
distinct purpose—to combat overhead 
writing. Here was something definite, 
tangible to face. It was accepted as 
wrong—the question was one of method. 
And so with bank agencies, branch of- 
fices, ownership of expirations. 

“Now we are facing new and untried 
situations. We must ask questions. Is 
financial power swamping underwriting 
guidance, and how will it affect the local 
agent? What can he do about it? Is 
company organization breaking down 
our cordial relations with our own com- 
panies, serving as a barrier over which 
we cannot climb? If so, would a return 
to limited agencies break it down? Is 
the constant hammering down of rates 
going to be offset sufficiently by in- 
creased commission to preserve the local 
agent as a factor in the business? Is 





the branch office growing or diminishing 
in power? Is the non-policy writing 
agent here to stay? Is there a demand 
for instalment payment -of insurance 
premiums? 

“There is no end to them, and this is 
no time for snap judgment. Each one 
is vital to our business. 

“On two important points we made 
definite progress at Detroit. I refer to 
the two resolutions, each of which offers 
a starting point, at least. The first de- 
clares the self-evident fact that premium 
greed alone is responsible for the para- 
sitic non-policy writing. agent, and re- 
spectfully submits that company organ- 
izations could render no better service 
than to abolish the class entirely. <A 
great company in your own state, the 
American, had led the way. 

“The second resolution also is a de- 
cided step forward. The National Asso- 
ciation never yet has seen fit to declare 
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against sudden disaster. 


GIANT locomotive hauling an endless pro- 
A cession of freight cars, a vast ocean liner loom- 
ing up through the haze, a huge man o’ war bristling 
with heavy guns—these great steel monsters radiate 
Yet the locomotive can be derailed and 
broken by a tornado, the ocean liner may succumb 
to one of the many hazards of the sea, and the man 
o’ war may be sent to the bottom by a single torpedo 
or by a bomb from the air. 


Reliable fire insurance will withstand greater shocks 
than any man-made machine. A Homestead policy 
possesses the power of sure protection which is proof 


The Homestead 


FIRE §tNSURANCE 





NEW YORK OFFICE, 59 MAIDEN LANE 


COMPANY 


WILFRED KURTH, 
President 












































itself for or against instalment premium 
payments. The New York State Asso- 
ciation has established a service for its 
members, and they find it good. Other 
states and local boards are considering 
such a plan. Meanwhile, no agent and 
few companies will take issue with our 
expressed belief that if the plan should 
prove itself economically sound, ‘it 
should be done only on a plan whereby 
the collections and remittances remain 
under the direct control of the agent’ 
With this position as a starting point, 
we must be watchful that it is not vio- 
lated if the instalment premium payment 
plan shall prove itself effective. 

Organized Business of the Future 

“Personally, I have a dream for the 
future which will tie together in a bond 
of unity not the agency force alone, but 
the business of insurance—one great 
company organization, offering the point 
of company contact which we, already 
organized on a national basis, are in 
position to accept. 

“This company organization that |] 
visualize will have powers to police its 
own company members. The territorial 
organizations will function strictly with- 
in their own jurisdictions. No longer 
will we see the constant overlapping of 
authority—the company that abides by 
the rules in one territory, and runs wild 
across the state line—in short, the most 
distressing and confusing elements in the 
business as it is constituted today. 

“T believe this consummation may 
some day be realized. We cannot ex- 
pect the millennium, but we can look 
for an era of tranquillity such as we 
have never witnessed before. And we 
have deep-rooted satisfaction in the re- 
alization that we, with our membership 
representing conservatively 75% of the 
premium income, are prepared to deal 
with such a company organization when 
the dream becomes reality. 

“It is your job and mine to increase 
the strength we now have. We must 
bend our every energy towards conserv- 
ing that which we have, and adding to 
it daily. The situation calls for con- 
structive performance on our part. An 
attitude of complacency now would mean 
relaxation of effort. Relaxation of effort 
would spell disaster. We must keep our 
organization in a continuous state of 
preparedness for the happy event to- 
wards which I am convinced we are 
moving.” 





CENTRAL BUREAU REPORT 





Progress Shown Again in Reducing the 
Volume of Outstanding Unpaid 
Earned Premiums 
Justification of the formation of the 
Central Bureau to correct the evil ot 
“free insurance” in New York City 3s 
found over and over again in the re- 
port of Manager Benjamin R. Mowry of 
the Bureau, filed on September 15, cov- 
ering the results of the April account. 
The report tells of the increased activity 
in bringing before the New York State 
Insurance Department those _ brokers 
who fail to give the Central Bureat 
satisfactory answers as to why wnpal 
earned premiums are outstanding 0 
their accounts. Fifty-nine brokers wert 
hailed before the Insurance Department 

in this connection. 

The Central Bureau sent out nearly 
2,000 letters of inquiry as to April ur 
paid earned premiums. For April of 
this year there were 7,780 entrics wit 
unpaid premiums of $36,632 while for the 
same month of last year there were %& 
144 entries with unpaid premiums ° 


$38,233. 





TO FORM NEW ASSOCIATION 

Plans are under way to form a neW 
insurance agents’ association in West 
field, New Jersey. A committee cor 
posed of E. M. Hutson and James 
Squier, has been appointed to formulate 
a code of by-laws and make such other 
plans for the organization, There a 
about thirty insurance agents i the 
town. 
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cAs Old as the “Days of Homer 


iv is Homer who has preserved to us an account of a ball game played by the ancient Greeks 
and Romans in which the rudiments of the French “jeu de paume,” the ancestor of modern 
tennis, are plainly evident. Always a favorite with royalty, tennis numbered among its more 
famous devotees Charles V, who endeavored to exclude the lower classes from its enjoyment; 
Charles VI, who, though insane, watched the game constantly from the window of his prison; 
and Louis X, who died from a chill contracted after playing his favorite sport. 

The evolution of the modern tennis court is somewhat obscure and considerable research 
fails to disclose the reason for the name “tennis.” The racquet came into universal use about 
the year 1500 and the net appeared during the seventeenth century, but it was not until some 
time after 1880 that the game became popular in America. 





Service to the public is the keynote of insurance and, like the tennis player, every insur- 
ance company and every agent must learn “to serve” and to co-operate with each other 
for the benefit of all. ‘The Springfield Fire and Marine Insurance Company has devoted 
eighty years to the study of insurance problems, and its experience, knowledge of insurance 
matters and many forms of service are always at the command of its agents. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS, U. S. A. 


GEORGE G. BULKLEY, President 
Western Department 


Pacific Department 
Harpinc & Linincer, Managers 


Grorce W. Dornin, Manager 


Chicago San Francisco 
Affiliations 184 ; Affiliations 
Constitution Underwriters Department ° Michigan Fire & Marine Insurance Compan 
Springfield, Mass. § field - Detroit, Michigan pepy 
aca bas bya Gompony I BP: « and Morin New mifood bse © a pone Company 
3 5 nsurance mpany : igs ates 
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Hickman Personally 
Defends Separation 


BELIEVES IT FAIR TO AGENTS 








Says Competition Between Companies in 
Same Agency Not Conductive To 
Best Interests Of Business 





The separation question and the fu- 
ture development of large company and 
agents’ associations were the high spots 
of the annual report of President Fred- 
erick Hickman of the New Jersey As- 
sociation of Underwriters presented at 
the convention at the Hotel Plaza in 
Jersey City last Thursday. While Presi- 
dent Hickman stated that the New Jer- 
sey Association as such should take no 
action on separation as the problem was 
one really for each agent to solve, he did 
say that personally he favored separa- 
tion as fair to companies and agents 
alike. 

Competition between local agencies is 
preferred to competition between com- 
panies in the same agency President 
Hickman reported, asserting that an 
agent naturally is going to favor com- 
panies paying the higher rates of com- 
missions if the companies he represents 
do not pay the same rates. Discussing 
the separation movement in New Jersey 
from the time it first came up Mr. 
Hickman said: 

“Another development, and probably 
the most important in its effect, was the 
outcome of the conference that was call- 
ed by the New Jersey Committee of the 
Eastern Underwriters Association on 
June 4 of this year. Your president was 
one of the group of twelve or thirteen 
agents that were invited to this con- 
ference. No intimation was given in the 
invitation as to just what the subject of 
the conference was to be, but we learned 
the night before that the question of se- 
paration was to come up, and this was 
later confirmed in the conference. To 
make a long story short, it was proposed 
by the companies that the agents present 
would agree to separation, as it affected 
themselves, and use their influence to 
secure separation on the part of other 
agents of New Jersey, and in considera- 
tion, the companies were willing to re- 
vise the commission scale upward. The 
conference was continued on June 12, 
and most of the time was given to an 
analysis of the new commission schedule. 

Co-Insurance Greatest Obstacle 

“The inclusion of the co-insurance 
clause as a basis for grading commissions 
was the greatest obstacle that we had to 
overcome. As a matter of fact, that 
seemed to be one of the fundamental 
items in drawing up the new schedule, 
and the companies insisted upon it. It 
was not until recently that we were able 
to get the sub-committee to take the 
matter up with the Executive Committee 
of the E. U. A. again, and we have now 
been officially notified that the com- 
panies have eliminated the co-insurance 
issue from the new schedule. 

“With the elimination of the co-insur- 
ance clause, the new schedule is a sub- 
stantial increase over the old schedule 
that was in force before July 1, and I 
personally consider it a very fair offer 
on the part of the companies, as the 
price for separation. 

“As a point in fact, I consider it wrong 
in principle that a company should have 
competition in its own agency. 
impossible to conceive that an agent can 
be impartial in the distribution of his 
business when he has a company that 
is paying him anywhere from five to 
ten per cent. commission in excess of 
that paid by the other companies in his 
agency. I consider it perfectly legitimate 
competition between agencies represent- 
ing Board companies on the one hand, 
and agencies representing non-Board 
companies on the other hand. 

“In a great many cases the Board com- 
panies have been of valuable assistance 
to agents in getting established and in 
putting the business on their books, and 


It=ie< 


it seems to me that the companies are 
justified in their effort to prevent the 
raiding of this business on the part of 
companies that have had no part in 
building up the business, and whose only 
method in building up business is out 
bidding in the matter of commissions. 

“Tt has been a theory with the agents 
throughout the country that every res- 
sponsible agent should be a member of 
the state and national association and 
the local board, where a Local Board is 
organized, and the proposition has gone 
so far now that there is a movement on 
foot to try to get the companies to agree 
to the appointment only of such agents 
as are members of the National Asso- 
ciation. 

“If we concede that to be the right 
principle, then it is a correct principle 
for the companies to organize, and if 
those companies that are organized are 
asked to agree to appoint as agents only 
those that are members of the National 
Association, then the agents in return 
should agree not to represent any com- 
panies that are not members of the com- 
pany organization. : 

“T personally am not willing to go this 
far, but I do agree to the principle of 
separation, and believe that it is to the 





our principal requirement. Reply 


110 Fulton Street 





SPECIAL AGENTS WANTED 


We have openings in a number of territories for Special Agents with 
knowledge of Automobile lines. Ability to secure Agency appointments 


Box 1124 
THE EASTERN UNDERWRITER 


New York, N. Y. 








best interests of the agents of this coun- 
try. 

“However, I do not believe it the part 
of wisdom for the State Association to 
take any action in the matter and there- 
by antagonize a considerable group of 
non-Board companies and their repre- 
sentatives, who may be members of our 
Association.” 

President Hickman referred briefly to 


the status of the movement for an agents’ 


and brokers’ qualification law saying: 
“During the year, we had a persistent 
demand from some of our members for 
the introduction of an Agents and Brok- 
ers Qualification Bill at the next session 
of the legislature. The Executive Com- 
mittee, after having carefully considered 
the matter, has authorized the appoint- 
ment of a special committee to study 
this question, and to report back to 


them. We understand that that com- 
mittee has been working, and I hope 
that they can present a report of their 
progress to this meeting.” 





NEW BROOKLYN FIRE AGENCY 

Herbert Lecovin, for the last five years 
with the Central Fire Agency, has re- 
signed to join S. Littman in the forma- 
tion of the agency of Littman & Leco- 
vin with headquarters at 154 Montague 
street, Brooklyn. The agency will rep- 
resent the Sylvania Fire and the Amer- 
ican Colony Fire. 


FULTON FIRE IN W. VA. 

The Fulton Fire of New York, running 
mate of the Hanover Fire, has been ad- 
mitted to West Virginia for fire and al- 
lied lines. The company is now entered 
in nine states. 
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George E. Turner 


Formerly 
Manager and Attorney 
Casualty Information 

Clearing House 


Says: 


“In my judgment agents 
should avail themselves of 
the opportunity. They can 
lick the motor club recip- 
rocal with it if they will 
use the plan aggressively.” 





Copyright 1929 T. M. C. 


< 





company. 


A Motor Club 


for Insurance Agents 
Ne you can stop Motor Clubs from wrecking your automobile 


insurance business! Now you can offer your policyholders a 
BETTER MOTOR CLUB SERVICE than that which is tempt- 

ing hundreds of thousands of car owners away from legiti- 
mate insurance. Now you can fight fire with fire— 


Now you needn’t wait helplessly for the inevitable 
reciprocal motor club competition to make its 
appearance in your community. 


Now you can do something really effective to get 
back that lost business and prevent further inroads 
from reciprocal motor clubs. That something is 
the TransAmerica Motor Club—organized by in- 
surance men for insurance agents and absolutely 
not affiliated or connected with any insurance 


Operate your own Motor Club franchise 


to protect your automobile insur- 


ance and mak 


e big profits 


The TransAmerica Motor Club has NOTHING to sell you 
save the franchise and necessary supplies for the conduct of 
your unit of this nation-wide Motor Club. The TransAmerica 
is not in the insurance business—every agent continues to sell 
the insurance he now offers—no great financial outlay is nec- 
essary to obtain a franchise—there are no dues or assessments 
—you make a profit on every membership—10 members put 
you on a paying basis. Write for full details. Franchises ia 
each community will be limited. 


TRANS AMERICA MOTOR CLUB 


Executive Offices 
208 SOUTH LA SALLE STREET, CHICAGO 





Gentlemen: 


competition. Kindly send me iT 


I am interested in the TransAmerica plan to combat the reciprocal Motor Club 





to be no obligation. “ 


Name 





with the understanding there is 





SEL ig sch s: - 





City 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
JANUARY 1, 1929, STATEMENTS 








NEAL BASSETT, President 


OHN KAY, Vice-President and freasurer 
— A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
-om- ORGANIZED 1855 


hope 


thell FIREMEN’S INSURANCE COMPANY 


OF NEWARK, N. J. 








ICY ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
r $56,065,676.33  $19,562,549.89  $13,500,000.00 $23,003,126.44 ~~ $36,503,126.44 


yrma- 
Leco- 
tague 


“p- HENRY M. GRATZ, President L BASSETT, Vice-Pres’t 
shal JOHN KAY, V.-Pres't A. H. HASSINGER, V.-Pree’t WELLS T. BASSETT, V.-Pres't ARCHIBALD KEMP, 24 V.Pree 
ef- 


THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 

na $ 6,036,606.66 $ 2,834,467.72 $ 1,000,000.00 $ 2,202,138.34 $ 3,202,138.34 
ater 








NEAL BASSETT, JOHN KAY, Vice-Pres’t and Treasurer 
A. H. HASSINGER, ‘Vice- Pres’t WELLS % eer, Dale ARCHIBALD KEMP, 2d Vice-Pres’t 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 4,881,357.40 $ 2,770,413.44  $ 600,000.00  $ 1,510,943.96  $ 2,110,943.96 





NEAL regi! President 








H. HASSINGER, Vice-Pres’t WELLS T, BASSETT. Vice-Pres't ARCHIBALD KEMP, : 2d Vice-Pres” —. 
N senseless FRAN KLIN FIRE INS. CO. 
F PITTSBURGH, 


$ 5,021,040.53 : 2,002,743.59 § 1,000,000. 00 $ 1,518,296.84  $ 2,518,296.84 





A. H. LE, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, bigay eee oe Beer. V.-Pres’t. ARCHIBALD KEMP, 2d V.-Pres’t 


SUPERIOR 1 FIRE INSURANCE CO. 


OF PITTSBURGH, PA. 


$ 4,837,239.59 $ 2,492,228.84  $ 1,000,000.00  $ 1,345,010.75 — $ 2,345,010.75 





W. E. WOLLAEGER, President EAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, voring . PR * BANETT. V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


CONCORDIA FIRE 1 d INSURANCE Co. 
$ 5,359,804.52  $ 2,486,092.08 $ 1,000,000.00 > 1,873,712.44  $ 2,873,712.44 





CHARLES L. JA CKMAN, President NEAL BASSETT, a 
JOHN KAY, V.-Pree’t A. H. HASSINGER, V. —— pp REED TBs BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres 


CAPITAL FIRE IN SURAN CE CO. 


OF CONCORD, N. 


$ 666,598.88  $§ 196.08  $ 300,000. 00. $ 366,402.80 $ 666,402.80 





NEAL BASSETT, Chairman of Board 
J. ae ROWE, Presiden S. WM. BURTON, Vice-Pres’t 
E. J. DONEGAN, ist V.: Pres’t & Gen’l Counsel J. C. HEYER, Vice-Pres’t WM. P. STANTON, Vice-Pres’t 
ORGANIZED 1874 


METROPOLITAN CASUALTY INSURANCE CO. 


OF NEW YORK, N. Y. 

. $15,452,308.70 $10,173,698.43 $ 1,500,000.00 $ 3,778,610.27 $ 5,278,610.27 
EASTERN DEPARTMENT 
10 Park Place 
—— Newark, New Jersey: 
WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 

» 844 Rush Street, 461-467 Bay Street, 60 Sansome Street _ 
ee Chicago, Illinois Toronto, Canada San Francisco, California 
rf vou a rie eee ag ~ ino Limited, = w. Ww. & E. G, POTTER, Managess 
oe H. R. M. SMITH Manag’ r 


"t Manage 
JAMES SMITH FRED. W. SULLIVAN . JOHN R. COONEY 
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New Brunswick Club | 
Quits Jersey Ass’n 


’ SEPARATION PROMPTS ACTION 





Local Board Dissatisfied with Attitude of 
State Body and Expressions of 
Pres. Hickman 





Reactions of the separation issue in 
New Jersey arose last Friday, the day 
after the annual meeting of the New 
Jersey Association of “Underwriters, 
when the Insurance Club of New 
Brunswick, a local board. which was af- 
filiated with the state association, voted 
This de- 
cision was promoted by dissatisfaction on 


to resign from the state body. 


the part of local agents in New Bruins- 
wick with the failure of the state as- 
ciation to oppose the ‘separation pro- 
gram of the Eastern Underwriters As- 
sociation and also with the personal at- 
titude of President Hickman of the state 
organization on separation. 

John M. Tegen, secretary of the New 
Brunswick Association, sent the follow- 
ing letter to President Hickman on Fri- 
day advising him of the action taken by 
the local board: 

“At a meeting held this day by the 
agents of the Insurance Club of New 
Brunswick, it was agreed that we resign 
as a bady from the State Association of 
Insurance Agents, owing to the indiffer- 
ent attitude that has been taken by 
yourself and associates, particularly per- 
taining tc: the new arrangements forced 
upon us by the Eastern Underwriters 
Association, and also the stand you have 
taken toward certain non-affiliated com- 
panies, a matter in which we feel that 
you are not at all consistent.” 








Convention Sidelights 











The Hudson County Association of 
Underwriters was an ideal host at this 
convention of the Jersey State Associa- 
tion. Fine music was provided during 
the luncheon, huge bouquets of flowers 
adorned the tables and each guest was 
presented with a handsome leather 
bridge card case containing two packs 
of cards, score pad and pencil. Harry 
R. Burr, Jersey City, was chairman of 
the entertainment committee, the others 
with him being Irving J. Johnson, Bay- 
onne; Eugene H. Magee, Hoboken; Otto 
Greisbach, West New York, and J. 
Harry Miller, Jersey City. 

te 


Among the old guard who were pres- 
ent at this meeting were T. C. Moffatt 
of Newark; Fred J. Cox of Perth Am- 
boy; Harry L. Godshall of Atlantic City, 
and W. D. Dickinson of Trenton. All 
four are past. presidents of the New 
Jersey Association and Messrs. Moffatt 
and Cox are past presidents of the Na- 
tional Association in addition. 


Although a few delegates were barred 
at first from the convention hall be- 
cause they still continued to write for 
one of the four companies declared in. 
violation of the association’s principles, 
they were later admitted as guests, with 
privileges of the floor. 

"es & 

Laurence E. Falls, vice-president. of 
the American of Newark, who made a 
hit at the National Association conven- 
tion at Detroit with his talk on net earn- 
ings, Or use and occupancy, insurance, 
is to be invited to present the same 
subject before the mid-year meeting of 
the Jersey Association, which will be 
held in February or March. 

‘i 


On the motion of W. D. Dickinson of 
Trenton the association gave President 


Hickman a rising vote of appreciation 
for his’ fine’.work. as’ head’ of the “asso- 
ciation. during the last year. In accept- 
ing the president’s post for the second 
term Mr. Hickman said- he was opti- 
mistic that peace will soon-come to New 


’ Jersey, with an end to the controversial 


questions that have upset agents there 
for a couple of years or more. 
eee Ee 

A telegram. was read- from -Clyde B. 
Smith of Lansing, Mich., newly elected 
president of the National Association, 
wishing the New Jersey Association a 
successful meeting. 

x ok  * 

One agent who is evidently going. to 
eject the E. U. A. companies from his 
office when separation becomes effective 
said that the non-union companies in his 
office were more liberal in their accept- 
aice of accommodation risks, in the 
payment. of losses and inthe. payment 
of commissions. 

WS ee Sg 

Leon Watson, rating. expert for New 
Jersey, was a guest of: the New Jersey 
Association at luncheon and spoke a few 
words. He is popular among New-Jersey 
local agents and attends most of their 
meetings. 














Franklin W. Fort 





Fire Reinsurance Treaties 
Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 














JOSEPH W. WATSON DEAD 

Joseph W. Watson, secretary of G. 
H. Jackson & Co. Ine., insurance 
brokers of 56 Pine street, New ‘York 
City; died last Saturday after an illness 
of three months. He was~ thirty-six 
years old and had_ been, with the Jack- 


son office for twenty-two years. .He is 
survived by a widow and two’sons. Fu- 
neral. services were held@Monday from 
his late residence in Port Washington, 
Pepe fe 


winnie 

RATE INCREASE IN GREECE 

Advice from Athens is. that in con- 
sequence of heavy fire losses which they 
have’ suffered recently Greek insurance 
companies have decided to increase pre- 
miums by 40% througout Greece. On 
the other. hand, they have .promised to 
reduce. them if -proposals*made for the 
reorganization of the, fire brigade Ser- 
vice are put into effect. The decision 
to increase the premiums has drawn 
forth lively protests from business cir- 
cles. 








NEW YORK 





92 William Street 


CORROON & REYNOLDS 


Incorporated 


Announces its appointment as Manager 


of 


STATE FIRE & MARINE 
INSURANCE COMPANY. 


OF ILLINOIS - 


_ (Formerly Iroquois Fire Insurance Co.) 


Stockholders have authorized increase in 


capital to $1,000,000. 


Company -will operate in association with 
the group of companies now under the 
same management, the assets: of 


which companies approximate 
$90,000,000 


“SIA of 


‘Insurance Exchange 
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Se may win the argument but~ 
will he win in court ? 


CASH CAPITAL 
FIFTEEN MILLION 
DOLLARS 


NEW YORK CHICAGO 


Many automobile drivers are depending 
upon their ability to collect from the other 
fellow in case of accident. If they fail 
they will have to pay the cost of 
repairing their own car. Collision insur- 
ance is necessary to cover this loss. 
Impress this fact upon your clients 
who do not carry collision insurance. 


Che CONTINENTAL 


INSURANCE COMPANY 
EIGHTY MAIDEX_ LANE, NEW YORK, AX. 


STURM, Chairman of the Board 
PAUL L HAID, President 
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MOSS BROS. BUY IOWA FIRE 





Small Company of Waterloo, Ia., Taken 
Over as Group Prepares Expansion 
of Fire Facilities 
W. Irving Moss, president of the In- 
surance Securities Co., Inc., of New Or- 
leans, announced Tuesday of this week 
that the group had bought by contract 
the controling interest in the Iowa Fire 
of Waterloo, Iowa. This is in line with 
the intention of Moss Bros. to widen 
their fire insurance interests to a point 
where the fire facilities compare favor- 
ably with those of the casualty compa- 

nies in the group. 

Alonzo Church, vice-president of the 
La Salle Fire and the Bankers & Mer- 
chants Fire, the other fire companies in 
the Moss group, are going soon to 
Waterloo to consolidate the facilities of 
the Iowa Fire and provide for expansion 
in Iowa. Herman Miller, secretary of 
the Iowa, is going to New Orleans to 


meet the officers of the Moss group. The 
Iowa, while a small company, has been 
conservatively managed and has a good 
reputation. It had assets of $409,000, 
capital of $100,000 and net surplus of 
$114,400 on December 31 last. 





EXCHANGE ISSUES NEW FORM 





Covers Agency and Branch Office Ap- 
pointments; Questionnaire 
Accompanies Form. 


The New York Fire Insurance Ex- 
change has issued a new form of agency 
and branch office appointment blank. In 
notifying the members Manager Hess 
says: 

“The executive committee has voted 
that notice to the exchange of new ap- 
pointments of agents and branch man- 
agers shall be accompanied by a ques- 
tionnaire filled out by the appointee and 
certified by appointing member. 

“For the convenience of. members the 
notification, questionnaire, pledge and 
declaration are printed in two blanks— 
one for agency appointments and one 
for branch office appointments—preced- 
ed by a full verbatim quotation of agree- 
ment sections on these subjects. Mem- 
bers are advised that all notices of ap- 
pointment of agents and branch man- 
agers should hereafter be made on these 
blanks.” 

The questionnaire accompanying the 
pledge and notification form requires 
the following information: 

“1. Location of office; street address. 

“2. Name of appointing member. 

“3. Date appointment is effective. 

“4. Is office a bona fide office in which 
policies are written and where all the 
privileges and obligations ordinarily at- 
taching to an agent (branch manager) 
are performed? 

“5. Does office consist of desk room 
in the office of another? 

“6. Is location given above the only 
place of business? If not, state other 
location. 

“7. Is any other business engaged in? 
If so, state nature of such business. 

“8. In what territory in exchange area 
is business written by this office? 

“9. List of all fire insurance companies 
represented by this office.” 





AMERICAN EQUITABLE GAINS 


The American Equitable of New 
York, managed by Corroon & Reynolds, 
Inc., shows earnings and gains to stock- 
holders for the first half of this year of 
$2,647,959, equal to $882 a share on the 
300,000 shares of $5 par common stock 
at present outstanding. This compares 
with $7.05 for the entire year of 1928 
on the same number of shares. The 
June 30 statement shows assets of $13,- 
199,520, a gain of $3,100,000; voluntary 
reserves $2,000,000 a gain of $400,000, and 
surplus ‘to’ policyholders of $7,067,991, an 
increase of $1,963,096 over the figures of 
December 31, 1928. 


LATE NEW BRUNSWICK ‘NEWS 

Following news of the withdrawal of 
the Insurance Club of New Brunswick, 
N. J., from the New Jersey Association 
of Underwriter after the state’s as- 
sociation convention last Thursday, 
which is published elsewhere in this is- 
sue, reports come from New Brunswick 
that some of the larger and older agen- 
cies in the city are’not in sympathy with 
the action of the club and will retain 
their memberships in the New Jersey 
state association and the National Asso- 
ciation. While these agencies feel there 
may be justification for complaint over 


separation they do not approve of the 
resignation of the local board. 


E. U. A. BROKERAGE IN N. J. 


When separation becomes effective in 
New Jersey on October 1, the Eastern 
Underwriters Association will take for- 
mal control of brokerage commissions by 
the establishment of obligatory rules that 
in the absence of.local board rules. to 
the contrary brokerage commissions are 
to be 10% lower than those ‘of policy- 
writing agents on business of the 20, 25 
and 30% commission classes and 5% 
lower than those of policy-writing agents 
on business of the 15% commission class. 





A differential of 5% on all classes is 
fixed between commissions of policy- 
writing and non-policy-writing agents. 
The companies in the separation move- 
ment report that of the New Jersey 
agencies which have come to a de- 
cision so far, a large majority of 
them have cleared in favor of the E. U. 
A. companies. However, more than half 
the agencies in. the state remain to be 
heard from. 


FULTON FIRE: IN ILLINOIS 
The Fulton Fire of New York has 
been licensed in Illinois to write fire, 
ocean marine and allied lines. 











“Perfectly Satisfied” 


Frank E. Kirkpatrick, prom- 
Columbus, 


inent 


Ohio, 


agent at 
has 


OHIO FARMERS INSURANCE CO. 


Organized 1848 


LeRoy, Ohio 


The Ohio Farmers Insurance Company owns and operates the Ohio 
Farmers Indemnity Company, a casualty insurance running mate. 


represented 
Ohio Farmers for 33 years. 








the 























1929 





eS is 
olicy- 
vents. 
move- 
fersey 
1 de- 
ty of 
E. U. 
n half 
to be 


Ss 
K has 





September 27, 1929 



































—————————— 
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STFORD = SCON NEC! 


THE WoRLD Fire J ann MarRINE INSURANCE ce 
THE CENTURY INDEMNITY COMPANY 


HARTFORD -CONNECTICUT 


tna Fire Group agents know that these three companies will guide 
them through any and all of their ever-arising insurance problems. 
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FORESEES STOCK RISE 





U. S. Shares Financial Corp. Says In- 
surance Stocks Are Lagging Be- 
hind in the Bull Market 
Insurance stocks lag far behind in the 
general rise of security values, according 
to insurance stock brokers. During the 
first eight months of the year they in- 
creased only 9% in value as compared 
with 16% for industrials, 25% for rail- 
road stocks and 73% for utilities, ac- 
cording to a study made by the United 
States Shares Corporation. In years 
prior to 1928 in which security values 
have undergone substantial appreciation, 
insurance stocks have led the market. 
This year the lag is particularly pro- 

nounced, 

In view of the improved financial stat- 
us of the insurance companies the cor- 
poration believes that the value of such 
shares has been greatly under-estimated. 
These companies have participated gen- 
erously in the profits from the rise of 
security values through their heavy hold- 
ings in*both bank and other common 
stocks, and it should not be forgotten 
that the executives handling their invest- 
ment portfolios are among the most ex- 
pert and highest priced in the field. 
Their premium income also is greater 
and while underwriting losses have been 
slightly higher this year than in 1928, 
due to the abnormally dry summer, they 
have been lower than in 1927 because 
underwriting activities are on a better 
basis due to more discrimination in risks. 

Leslie C. Stutts, secretary of the 
shares corporation, in charge of insur- 
ance investments, presents two reasons 
for the apparent neglect of insurance 
stocks by the public. These are, the 
high unit price of the shares of manv 
leading companies and the capturing of 
public attention by securities giving spec- 
tacular performance. Quite naturally in- 
surance stocks are held largely by sea- 
soned investors rather than the average 
investor. 

It is concluded in this study that more 
activity in insurance stocks may be an- 
ticipated, not only because their worth 
will receive belated recognition, but be- 
cause the present low levels justify an 
advance into line with other security 
prices. Conversely, they should sag least 
in the event of any market reaction. 
Furthermore, activity should be stimu- 
lated by public participation, following 
the reduction in par values through 
stock split-ups now taking place. 





N. Y. CITY LOSSES INCREASE 

Fire losses in New York city during 
August fell off considerably from the 
July figures and were only $68,000 above 
the figures for August, 1928, and over 
$900,000 less than the losses reported for 
July of this year. Figures of the loss 
committee of the New York Board of 
Fire Underwriters show that the Au- 
gust incurred losses were $468,312, com- 
pared with $400,092 last August. For 
the first eight months of this year the 
incurred losses are somewhat over 7% 
in excess of what they were for the same 
period of 1928, the totals being $8,185,- 
684 for last year and $8,788,859 up to 
September 1 of this year. These losses 
cover about 55% of all the losses in the 
New York city area. 


FULTON FIRE N. J. AGENTS 
The Fulton Fire of New York, run- 
ning mate.of the Hanover Fire, has ap- 





pointed Boynton Bros. & Co. of Perth 


Amboy, N. J., as agents for that town. 








Great American 
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Your Your 


Company INCORPORATED -1872 Compa» 


STATEMENT JANUARY 1, 1929 
CAPITA 


$15,000,000.00 


RESE RVE 6 ALLS SG: LIABILITIES 


24. 46 39.53 -40 
27.7 29,318.71 
67,194,853.1 1 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$42,729,3 18.71 


LOSSES PAID na HOLDERS 


$204,088,888.03 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 


WESTERN DEPARTMENT 
310 South Michigan Avenue, Chicago, III. 
G. R. STREET, Vice-President 
PACIFIG DEPARTMENT 
233 Sansome Street,.San Francisco, Cal. 
CLIFFORD CONLY, Manager. 
MARINE DEPARTMENT 


NEW YORK—Ww. H. McGee & Co., General Agents, 11 So. William Street 
SAN FRANCISCO—George L. West, Manager, 233 Sansome Street 
CHICAGO—Ww. H. McGee & Co., Gen’! Agts., Insurance Exchange Bldg, 


AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 





























NEWARK FIRE INSURANCE COMPANY 


Newark, N. J. 


Incorporated 1811 | 
A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 
agents. 


POPPA PIII Gt 


Agents Wanted Where Not 
Represented 























APPEALS TO SENSE OF SMELL 





Hartford Fire Issues New Fire Preven- 
tion Folder Which Emits Smell 
- of Burned Wood 

For years advertising has appealed to 
the eye. Within the last five years radio 
advertising has made a strong bid for 
attention from our ears. Now the Hart- 
ford Fire has produced a strikingly orio- 
inal folder which reproduces the strong 
pungent odor of burned wood. 

According to J. W. Longnecker, adver- 
tising manager of the Hartford and 
originator of this new folder, the sense 
of smell is in some respects a more 
deeply laid and fundamental instinct 
than any other. An old legend is told, 
says Mr. Longnecker of how, beginning 
in ancient days, the mother Fox has al- 
ways instructed her young to pay twice 
as much attention to what their nose 
tells them as to what their eyes say be- 
cause the nose goes out further and 
gets much more information. This is 
the psychology back of this new mailing 
piece. 

Ingenious in design, the new folder 
pictures the well known fire hellion 
pointing dramatically toward a neat well 
built dwelling. As the folder opens un, 
a folding arrangement causes the dwell- 
ing to disappear and the object of the 
fire demon’s pointing finger is discov- 
ered to be the same house being con- 
sumed by a raging fire while firemen 
vainly battle the blaze. 

The source of the burned wood smell 
is a secret process developed by Mr. 
Longnecker. The folders are being 
printed for agents as a special feature 
in connection with Fire Prevention 
Week activities and when the supply is 
exhausted they will not be reprinted. 


WINNERS OF BOSTON PRIZES 





Fireman’s Fund Employe Gets $50 For 
High Ranking in Courses of Boston 
Insurance Library Ass’n 

Edward J. Solari, 24. of Revere, a grad- 
uate of the Revere High School in the 
class of 1924, has been awarded the first 
prize of $50 offered by the Boston In- 
surance Co. to that student in the fire 
insurance class of The Insurance Library 
Association of Boston who should com- 
plete the three years’ course with the 
highest average mark in all subjects in 
the examinations of The Insurance In- 
stitute of America, Inc. 

A prize of $25 offered by the Boston 
to that student who should pass the ex- 
aminations of the first or junior year 
with the highest mark in all subjects 
went to Spencer G. Vocke of Boston. 

A third prize of $25 to that student 
completing the examinations of the in- 
termediate year with the highest average 
marks in all subjects was not awarded 
as there were none qualified for this 
prize. 

Mr. Solari, who has been for several 
years employed by the Eastern depart- 
ment of the Fireman’s Fund, was an out- 
standing man during his high school 
course. He was captain of two athletic 
teams, president of his class in both the 
senior and junior years, and won the 
Pro Merito Medal, which is awarded 
each year by a committee of students 
and teachers to the member of the grad- 
uating class who is deemed to_ have 
shown most outstanding qualities of in 
dustry, loyalty and leadership with high 
scholastic standing. 

About October 1 Mr. Solari will exter 
the employ of the Employers’ Fire in 1! 
special risk department. 


— 
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Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
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Home Office, 50 Union Square, New York City 
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MONARCH 
FIRE INSURANCE CO. 


CLEVELAND, OHIO 


Organized under the laws of Ohio in August, 1929, this new fire 


insurance organization, with headquarters in Cleveland, Ohio, 
will apply for authorization to do business in more than thirty 
states. Its Board of Directors includes: 


W. M. BALDWIN 
Vice-President and Chairman of 
Trust Committee, The Union Trust 
Company, Cleveland 

ROBERT J. BULKLEY 
Bulkley, Hauxhurst, Jamison & Sharp 

WM. R. DALEY 
Otis & Co. 

E. W. EDWARDS 
President, The Fifth-Third Union 
Trust Company, Cincinnati 

FREDERICK J. GRIFFITHS 
Chairman of Board, Central Alloy 
Steel Corporation, Massillon 

DAN R. HANNA 
President and General Manager, The 
Cleveland Company, Publishers 
Cleveland News 

A. R. HORR 
Vice-President, The Cleveland Trust 
Company, Cleveland; Former Vice- 
President, Equitable Assurance So- 
ciety 

J. ARTHUR HOUSE 
President, The Guardian Trust Cor- 
pany, Cleveland 

ELTON HOYT, II 
Partner, Pickands, Mather & Com- 
pany 


Ralph Rawlings, President 
Wm. R. Daley, Sec’y-Treas. 


RICHARD INGLIS 
Partner, Otis & Co. 


S. LIVINGSTON MATHER 
Vice-President, The Cleveland-Cliffs 
Iron Company 


GEORGE A. MARTIN 
President, The Sherwin - Williams 
Company 

C. R. MESSINGER 
President, Chain Belt Company 


C. O. MINIGER 
President, The Electric Auto-Lite 
Company, Toledo 


TRUMAN H. NEWBERRY 
Detroit 


H. K. OAKES 


Vice-President, Bethlehem Transpor- 
tation Corporation 


- RALPH RAWLINGS, President: 


President, Western Insurance Bureau 


ARTHUR H. SEIBIG 
President, The United Banking & 
Trust Co., Cleveland 


CORLISS SULLIVAN 
President, The Central National 
Bank, Cleveland. 


Edward T. Lyons, Vice-President 
F. J. Greer, Ass’t Secretary 
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Flickinger’s Report 
(Continued from Page 18) 
eration, particularly by the owners of 

large properties. 

“It was expected that this increase in 
commission would be evidenced by a 
general expression of appreciation and 
satisfaction on thé part of the local 
agents. It appears, however, that very 
few agents so expressed themselves in 
letters to their companies. This was 
quite disappointing, but does not neces- 
sarily indicate a lack of appreciation on 
the part of the agents. 

“There continues to be evidence that 
the high commission paying companies 
are causing dissatisfaction among some 
of our agents, particularly those agents 
who are more interested in a promised 
advantage now than the advantage that 
is certain to accrue to them in the fu- 
ture if they continue to represent com- 
panies which have been tried, and with 
which they have long been associated 
—companies which have extended helpful 
service to them and which have both 
facilities and capacity. The fact that 
we may suffer less by this form of com- 
petition than those organizations friends 
who some time ago quite generally co- 
operated with us in the support of good 
practices affords us neither pleasure nor 
satisfaction. 

“Agents should therefore consider the 
question of whether the representation 
of companies which are appealing for 
representation simply on the basis of 
higher commissions will ultimately work 
to their advantage. 


Upholds Separation 


“The value of so-called “separation”— 
that is, insistence that all companies as- 
sociated with us in an agency must be 
governed by the same scale of commis- 
sions—has been thoroughly demonstrat- 
ed. Now, perhaps, more than at any 
time is it important that this principle 
be strongly adhered to. To stand loy- 
ally for that principle may require a 
sacrifice here and there, but we can af- 
ford to make such a sacrifice for the 
general benefit of our companies, feeling 
assured that by so doing our own in- 
terests are best served. 

“The loss reports for the first six 
months of 1929 show a reduction, and 
while during the succeeding two months 
the losses reported show an increase 
compared with 1928, there is apparently 
a prospect of the companies being able 
to again show an underwriting profit. 

“With the uncertainty as to what re- 
sults will ‘be at the close of the year 
a determination to further reduce rates 
may not be justified. -We must, how- 
ever, closely observe returns in the va- 
rious fields, and on classes, and be pre- 
pared to take action to make reductions 
where the experience justifies it. We 
may reasonably expect that it would be 
found that some of the reductions were 
not justified and that granting them was 
a mistake, but if this is found to be so, 
resulting in an underwriting loss, we 
should find ourselves in a much better 
position to meet the loss than those of 
our competitors whose acquisition cost 
considerably exceeds our own and who 
collect less. 


New Members Elected 


The. election of the following new 
members was announced: S. M. Buck 
to take the place of W. A. Chapman, 
Western manager of the Fireman’s 
Fund, who retires October 1; Louis S. 
Johnson of the Southern Home Fife, 
to replace Dillard B. Sewell of the same 
company; Harold V. Smith, vice-presi- 
dent of the Franklin Fire; Morton T. 
Jones, president of the Kansas City 
Fire; and Henry A. Yates, vice-presi- 
dent of the Southern Fire of New York. 

Memorials for Ellis G. Richards and 
Peter D. McGregor, a past president, 


who died since the last meeting, were 


adopted. The former was presented by 
Edward Milligan and the latter by: C. 
R. Tuttle, 





C. R. STREET HEADS UNION 

C. R. Street of Chicago, Western man- 
ager and vice-president of the Great 
American, was elected president of the 
Western Union on Wednesday at Old 
Point Comfort. George C. Long, Jr., 
vice-president of the Phoenix of Hart- 
ford, was elected vice-president, and 
Charles F. Thomas, secretary of the 
governing committee, was elected secre- 
tary of the Union also. The spring meet- 
ing will be held the third Tuesday in 
April at the Bon-Air Vanderbilt Hotel, 
Augusta, Ga. 





CONNECTICUT APPOINTMENTS 
The Camden Fire has appointed the 
Bowen Inc., Agency as agent in Willi- 
mantic and Wendell F. Roberts, in West 
Hartford, both in Connecticut. 


Western Union Meets 
(Continued from Page 1) 


Western manager of the Sun Insurance 
Office, and Chester Leasure, manager of 
the research and referendum department 
of the Chamber of Commerce of the 
United States. Mr. Ludlum made an 
impressive talk in which he described 
his love and respect for the organiza- 
tion. Mr. Stafford exhibited some mo- 
tion pictures of Union members while 
Mr. Leasure spoke on “The Business of 
Getting Together.” He pointed out that 
in the present trend of business the in- 


dividual units do not have much chance 
for success. The Union men viewed this 
as a warning to the non-affiliated com- 


panies of which there is an ever increas- 
ing number. 

It was indeed an impressive moment 
when H. T. Lamey of Denver, the old- 
est active member of the Union, intio- 
duced Charles E. Affeld of Chicago, the 
only surviving charter member. Mr. Af- 
feld was a member of the firm of Wit- 
kowsky & Affeld, Western managers of 
the Hamburg-Bremen at the time of the 
formation of the Union. He now has 
retired. He is eighty-six years of age 
and has a twin brother, F. O. Affeld 
of Brooklyn, also a retired fire insur- 
ance executive. Having been United 
States manager of the Hamburg-Brem- 
en at the time of his brother’s connec- 
tion with it, F. O. Affeld was the guest 
of honor here at Old Point Comfort. 
The banqueteers gave Mr. Tuttle unani- 
mous consent to propose him for honor- 
ary membership. 





“This 


1s what 





Hurts” 


The President of a large industrial corporation is speaking to 
an insurance solicitor: “We had just completed a new unit of 
our plant. Anticipating a substantial increase in capacity, we 


This concern should 
* have had Use and Occu- 
pancy (Business Inter- 
ruption) Insurance. It is 
vital to every going bus- 
iness and our field men 
and departmental offi- 


ces are equipped to give 


agents prompt and ef- 
fective cooperation 
in all problems in- 
volving this and other 
so-called side lines. 


ERB’ AUTOMOBILE AND MARINE @ 8AN FRANCISCO ’ NEWYORK * BOSTON * CHICAGO * ATLANTA 


had put on an intensive selling campaign which 
produced $47,265 in new business, Then the 
new factory building burned and we have lost 
this business because our customers can’t wait 
for us to rebuild. Yes, we had fire insurance 
but that covers only part of the loss.” 
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Technical Data For Agents On 


Nature And Hazards Of Winds 


Automobile and Standard Fire Issue Bulletin to Educate Agents So 
They May Intelligently Present Arguments in Selling 
Protection Against These Risks 


The Automobile of Hartford and the 
Standard Fire are distributing to their 
staie and special agents a bulletin on wind 
lore, explaining the nature of windstorms, 
how they originate, states where they are 
most frequent, directions in which they 
usually travel, extent of the territory they 
cover, seasons of the year in which storms 
are prevalent, and a wealth of other val- 
uablei information which local agents, too, 
should*have so that they may intelligently 
present their reasons why prospects should 
insure against these very real dangers of 
windstorms. Following is this bulletin 
issued by the two companies: 


It is only in comparatively recent years 
that the term “cyclone” has been given 
the broader and at the same time’ more 
technical definition to include all so- 
called’ “revolving” storms. 


This broad ‘definition includes not only 
the intense storms of the Indian Ocean 
and the Bay of Bengal originally called 
and still known as cyclones, the hurrica- 
canes of the West Indies, and the ty- 
phons of the Pacific, but also the tem- 
perate region or extra-tropical storms 
usually referred to as “barometric de- 
pressions,” “storm areas,” or .simply 
“lows,” and the tornadoes of our central 
valleys, and water spouts over the seas 
in all parts of the world: Inasmuch as 
they have their origin and development 
indifferent parts of the world and under 
different physical conditions, they have 
individual characteristics, but they are 
essentially the same in general char- 
acter. 

In all storms of this. class the sli 
winds blow more or less spirally inward 
toward an area of minimum atmospheric 
pigssure, then upward and outward at 
tlevations varying with the extent and 
intensity of the storm. 

The | temperate-region cyclone, or 
“low,” covers a greater’ area than the 
tropical variety, the diameter of .a’ well 
developed storm ‘of the -middle latitudes 

sing over a thousand miles, and: occa- 
siogally covering more than’ half the area 
of the entire United: States; the cyclone 

‘of the tropics is generally not over 300 
to 400 miles in diameter; but is. usually 
nich more intense and probably: pene- 
mh to a greater height into the. atmo- 

ere than does the extra- Lie easy cy- 
tlone. 

ih Indicator i Severity 

|The barometric gradient, or rate of fall 
i atmospheric pressure, from the edge 
ofthe storm to its center, is the-indica- 
‘Yor of severity. Tropical storms are ac- 
'tompanied by a greater fall in the bar- 
fométer, resulting in tore ‘destructive 


winds ‘and heavier rainfall than is the 
temperate-region cyclone, where the bar- 
ometer falls with a much more uniform 
gradient. In the tropical storm there 
is.a moderate decrease in pressure to 
within 40 or 50 miles of the center, then 
a rapid fall, or in some cases exceedingly 
rapid. This steep-pressure gradient, or 
rapid fall in atmospheric pressure, marks 
the area of destructive winds and the 
excessively heavy rainfall which are 
characteristics of the tropical storm. 

The difference in the general direction 
of travel of the tropical and temperate- 
region cyclones is due to their respec- 
tive latitudes. In each case the storm 
movement is controlled by the general 
drift or movement of the atmosphere 
over the region in which the storm oc- 
curs. Within the tropics this drift is 
from east to west; in the more north- 
ern latitudes from west to east. 

Tropical storms move much more slow- 
ly than storms of the middle and higher 
latitudes. The average rate of travel of 
the temperate-region cyclone in the 
United States is about 700 miles per day. 
or 30 miles per hour, whereas that of 
hurricanes is approximately 300 miles per 
day, or 12.5 miles per hour. 


Origin of Hurricanes 

Hurricanes, as ofir West Indian storms 
are called, originate almost within cer- 
tain well defined areas of the tropical 
zone, and after taking a west to north- 
west course, recurve and enter the east- 
ward drift of the middle latitudes. Con- 
ditions favorable for the formation of 
hurricanes begin usually in the month of 
June, but do not become well developed 
until August. The abrupt increase in 
frequency in August, and the almost 
complete cessation at the close of Octo- 
ber are remarkable features of the sea- 
sonal distribution of these storms. The 
active season does not really begin until 
almost the middle of August, closing near 
the end of October. covering in all about 
ten weeks. In a 35-year-period. 88% of 
all hurricanes recorded occurred during 
the months of August, September and 
October, leaving but 12% for the re- 
mainder of the season. 

The tornado, the thunderstorm, the 
water spout. and the squall. are usually 
secondary developments within certain 
well defined portions of larger cyclonic 
storms, and especially within those in 
which the central area of low pressure 
departs widely from the circular form, 
and becomes an elongated ellipse. 

The Dreaded Tornado : 

The most intense and dreaded of all 
cyclonic storms is the tornado of our 
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central valleys. The tornado is the 
typical “twister” of the American prai- 
ries, and may be defined as a somewhat 
funnel- -shaped, or flaring, hollow, circu- 
lar column of upward-spiraling winds of 
destructive velocity. It is the most vio- 
lent, least extensive, and most sharply 
defined of all storms, in which the total 
energy of the larger. cyclonic storm, cov- 
ering hundreds of square miles, seems to 
be concentrated into an area of a few 
acres. 

Tornadoes form usually along the 
southeastern section of a “low” or cy- 
clone of moderate to decided intensity, 
with winds spirally upward around a 
traveling axis, and in the same sense as 
the accompanying cyclone, that is, coun- 
terclockwise in the northern hemisphere. 
The travel of the axis is roughly paral- 
lel to the travel of the center of the 
general or cyclonic storm, therefore 
usually northeastward. 

When the conditions are just right for 
the formation of tornadoes, there may be 
several, often in groups, in connection 
with the same “low,” and on the same 
day. 

Prior to a tornado the wind is usually 
moderate to fresh southerly, or often 
southwest. The previous temperature 
ranges 70 degrees or over around 8 a. m., 
and increasing. The previous humidity 
is excessive, the air at its high tempera- 
ture being sultry and oppressive from 
hours to even days before. The cloud 
forms are heavy cumulo-nimbus from 
which a funnel-shaped cloud depends; 
this is often clearly seen and occasion- 
ally photographed. Sometimes this cu- 
mulus is isloated and very towering. Rain 
and usually hail ordinarily precede the 
tornado by ten to thirty minutes, with 
light precipitation at the instant of the 
storm. Lightning almost invariably ac- 
companies the tornado, but seldom, if 
ever, occurs in the funnel cloud. There 
is always a loud rumbling or roaring 
noise while the whirling pendant cloud 
is in touch with or even closely ap- 
proaches the earth. 

Wind Travels Up to 200 Miles an Hour 

The horizontal velocity of the wind in 
a tornado is unmeasured, but is destruc- 
tively great, probably equalling or well 
exceeding 200 miles per hour. The ver- 
tical velocity of the wind in such storms 
is also unmeasured, but is sufficient to 
carry up pieces of timber and other ob- 

(Continued on Page 36) 
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May Examine Fire Cos. 
Prior to Court Trial 


SUPREME COURT ISSUES ORDER 





Companies Will Have to Appear, If 
Asked, in Advance of Trial, to 
' Prove Their Contention 





A strongly litigated question of law 
has been decided by, Justice Philip J. 
McCook in the Supreme Court of New 
York in the action of Solomon Albert 
and New York Loan & Security Corp., 
plaintiffs, against the Hamilton Fire, de- 
fendant, involving adjustments of fire 
losses under the standard form fire 
policy. 

In this same action the Appellate Di- 
vision of the Supreme Court of New 
York has already determined that the 
defendant insurance company must sub- 
stantiate its defenses before the trial of 
the action, and the defendant’s appli- 
cation to appeal the ruling to the Court 
of Appeals was denied, thereby making 
the Appellate Division decision final and 
binding on all insurance companies with- 
ir this jurisdiction. 

The latest ruling is of equal impor- 
tance to insurance companies and _ in- 
volves the right of the assured to com- 
pel the insurance companies to appear 
for examination long in advance of the 
trial, in order to prove the adjustment 
of the fire loss. 

This loss occurred on April 30, 1928, at 
475 Broadway, New York City, and 
shortly thereafter the adjuster repre- 
senting the insurance company and the 
adjuster representing the assured entered 
into negotiations concerning the sound 
value and damage to the property, which 
consisted of curtain goods, draperies and 
fixtures. 

It is the assured’s claim that the in- 
surance companies through their adjust- 
er settled and adjusted the claim for 
$36,500 (less the amount to be realized 
on the salvage) on the stock loss and 
$2,100 on the fixture loss. Although the 
insurance companies admit that the fig- 
ures referred to were fixed and deter- 
mined as the sound value and loss, they 
claim, however, that such determination 
was subject to the limits of the authority 
of their adjuster. 


Company Adjuster’s Position 


The adjuster representing the insur- 
ers admitted that the figures were fixed 
and determined as stated, but claimed 
that his authority was limited to fixing 
and determining the sound value and 
damage, and that he was without author- 
itv to settle and adjust the loss. He 
also admitted that he had received a 
letter from the assured’s adjusters “to 
confirm adjustment” of the loss at the 
figures mentioned and included, “If this 
is not in exact accordance with our un- 
derstanding please be good enough to 
advise us immediately,” and that he com- 
municated the contents of the letter to 
the insurance companies at the time of 
sending in his final report and that he 
had not repudiated any of the statements 
contained in the letter from the assured’s 
adjusters, that he approved of the same, 
and that it contained his understanding 
of the adjustment, subject, however, to 
his limited authority. 

Alex Davis of Goldstein & Goldstein, 
attorneys, representing plaintiffs, there- 
upon sotight to examine the Hamilton 
Fire through its officers to determine 
whether the insurance companies had 
ever repudiated or disaffirmed the ad- 
justment as made by their adjuster. The 
insurance companies, represented by Leo 
Levy, their attorney, strongly opposed 
the examination of the Hamilton Fire. 
Mr. Justice McCook, by his decision, just 
handed down in the Supreme Court. di- 
rects the examination of the Hamilton 
Fire. 

This decision is far reaching in its 
effect upon adjustments of fire losses un- 
der the standard form policy, Mr. Davis 
contending that the failure of the insur- 
ance companies to repudiate or disaffirm 
the adjustment made by their adjuster, 














NE year after the Northern 

entered this country the 

“Miles Greenwood,” New 
York City’s first steam fire engine, 
created a sensation at its try-out. 
For all its imperfections it was a 
wonderful improvement over the 
old hand-pump engine and was the 
forerunner of today’s marvelous 
equipment. 


With annual losses now of nearly $500,000,000 
as compared with about $15,000,000 in 1854, 
the old style apparatus is as obsolete as the old 
hand written insurance policy. 


Despite the continual improvements that have 
resulted in the wonderful fire fighting facilities 
of today, the fact still remains true in 1929 as 
in 1854 that the only sure protection against 
financial loss by fire is sound and adequate 
fire insurance. 
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even though his authority was limited, 
is tantamount to a ratification of the 
adjustment. 

The company’s adjuster having admit- 
ted that he had reported the contents 
of the letter of adjustment to the in- 
surance companies, and that he did not 
repudiate or disaffirm the same, the ex- 
amination of the insurer may result in 
finally determining the rights of the as- 
sured and the insurance companies in 
the action. 





Big Bill 


(Continued from page 17) 


souri State Life. Former Commissioner 
Frank H. Hardison of Massachusetts sat 
through the sessions and got a testimo- 
nial motion from the convention. He 
looks about the same as he did years 
ago. There was a lot of entertainment 
in rooms. John Barry of Corroon & 
Reynolds was one of the chief enter- 
tainers, Actuary Lee J. Wolfe acting as 
his assistant. Many visited the suite of 
Lamar Hill, counsel of the America 
Fore. 

The trip to Niagara Falls was across 
the lake by boat, a pleasant journey 
which did not take long. Dinner was at 
the Refrectory from the lawn of which 
the best view of Niagara Falls can be 
seen. While at Niagara Falls a most 
interesting visit was paid to the giant 
hydro-electric plant. Vice-President R. 
J. Sullivan was observed looking pleased 
with the marvelous safety devices there 
to prevent workmen from injury. 

Fraternal insurance was not discussed. 
Good bridge games were played in the 
rooms of the actuaries present. Brod- 
erick of the Commercial Credit attended 
all the social évents. 

The casualty people listened with in- 
terest to and took part in the discussion 
on automobile merit rating. Lots of di- 
vision on that subject. The last speak- 
er always makes the best argument. 
Many new faces at the convention, in- 
cluding the new head of the Department 
of Trade and Commerce, Springfield, Ill, 
who sold his newspaper so he could take 
the job. His name is Leo H. Lowe. Keep 
your eye on him because you are going 
to see an improvement in insurance St- 
pervision in that state as Lowe, whose 
duties include those of insurance com- 
missioner, has received instructions ftom 
the Illinois governor to strengthen the 
examining force and he told the wiiter 
he is going to do it. 

When Claris Adams, the silver tongiitd 
wonder who is retiring as managef 
the American Life Convention in ordet 
to associate himself with Clarence W. 
Ayres of Detroit, got through with his 
one minute talk on disability, oné of 
the young departmental actuaries wh 
was attending his first convention tufne 
to a commissioner and said: “Who } 
that young fellow? He is pretty goo! 

An enjoyable feature of the Manisidt 
House reception was the trip throtig 
the residential section of  Torofld 
Mighty fine houses with many of thet 
having a park all their own as a ffitl 
and back yard. F 

The daily papers gave the conventiil 
a good play. Plenty of pictures ai 
names spelled right, too. 

Commissioner Caldwell of Tennesitt 
brought Mrs. Caldwell, her sister ad 
his daughter, Mrs. Quinn, wife of # 
Atlanta local agent. 

Where did Manager B. A. Neale di 
the Royal York pick up that orchettt 
for the dance? It was very good. 


how did he accommodate everybody hit 


ing anything to do with insurance 
well when on one day one thousand 0% 
er guests were turned away? Its} 
pleasure to present a check to Neale 
ask him to put his O.K. on it. He 
minds me of Mike Moss of the Insuratit 
Securities and who also runs the leat: 
ing hotel in New Orleans because wii 
you go up to Neale or Moss and 
them you are an insurance man and 

a check for $100 cashed they say : “D0 
vou want $200?” and seem disappoitilt! 
if you don’t. 
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More German Cos. 
Reported In Trouble 


TWO SUFFER HEAVY LOSSES 





Reinsurance Market Between Germany 
and England Disrupted For Time 
Being; Frankfort Comment 





British press reports on developments 
following the failure of the Frankfort- 
General are rather critical. There is 
some disappointment felt in England that 
as yet no really satisfactory arrange- 
ments have been made with the finan- 
cial creditors or the policyholders. The 
statement is also made that the officers 
of the old Frankfort sold their direct 
insurance to the Allianz at too low a 
figure and therefore will be somewhat 
in need of funds to meet the various 
classes of creditors. 

It has been impossible so far to ar- 
range a moratorium by negotiation be- 
cause the British and Swiss creditors are 
looking for a better guarantee of event- 
ual payment. 

“Since last week reports of further 
troubles in the German insurance mar- 
ket have reached this country,” says the 
Liverpool “Journal of Commerce,” “and 
it has been said that the Vaterlandische 
and Rhenania Insurance Co. has suffered 
serious losses which, according to a 
statement issued by the directors, are 
due solely to unsuccessful reinsurance 
business, and which amount to about 
£200,000. The first reports of this trou- 
ble appeared to imply that the company 
was in difficulty owing to financial oper- 
ations in the hire purchase market, such 
as appear to have been responsible for 
the trouble with the Frankfort General, 
but this is apparently not the case. 

“A further statement to the effect that 
the Vaterlandische has reserves in Eng- 
land to the amount of about £190,000 as 
security for reinsurance business with 
English companies, is also reassuring. 
Some emphasis may be laid on this point, 
because although the present writer has 
previously pointed out that the failure 
to make any satisfactory arrangements 
for meeting reinsurance liabilities in the 
case of the Frankfort General would 
have a disastrous effect upon the rein- 
surance relations between the British 
and German markets, it is not yet defi- 
nitely established that the reinsurance 
creditors will not receive equitable treat- 
ment, which is all that they demand, and 
it would be a very great pity from all 
points of view if a perfectly normal flow 
of business were interrupted by abnor- 
mal circumstances. 

“Already some of the important Ger- 
man reinsurance brokers are making 
representations along these lines, and 
while the present crisis is bound to cause 
a certain amount of interruption in the 
transaction of business, both where new 
contracts are concerned and also with 
regard to existing contracts, there is no 
reason why the normal state of affairs 
should not eventually be regained, pro- 
viding that the result of the present ne- 
gotiations is satisfactory. Of course, 
while the present rate of uncertainty ex- 
ists, there is a general cessation of clos- 
ings and remittances in connection with 
existing contracts, but this was inevit- 
able. No reassured concern in this coun- 
try is likely to increase the liabilities of 
this reinsurer in Germany by making 
closings with regard to current risks, un- 
til it is known whether the security, in 
respect of which the closings are made, 
is good.” 





JOIN NEW ENGLAND EXCHANGE 

The New England Insurance Exchange 
at its last meeting elected to active 
membership the following: William 
A. Purdin, special agent of the L. 
& L. & G. for New Hampshire and Ver- 
mont, and Thomas J. Butler, special 
agent for the American Equitable and 
allied companies for eastern Massachu- 
setts. 
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harks, Old Man ° 


Your Advice Saved Me 
Many Months’ Rents”. 























BETTER customer —a better friend —and a better 
booster! Just because the agent made it his business 

to explain Rent insurance to this client. At first the client 
didn’t realize that his rent income could be covered as well 
as his property. An analysis of his holdings and a careful 
explanation of the various types of Rent policies soon showed 
him. \Vhen the blow came he was able to congratulate his 


agent instead of condeming him. + ’ ’ ’ ’ ’ 


That’s the difference between the insurance expert and the 
“policy peddler”’. Most agents of this company belong to the 
former class and know exactly which of their clients are Jand- 
lords with an income from rents, which of them live on their 
own property and which hold valuable leases. They make it 
their business to tell these men in advance about Rent, 


Rental Value, Leasehold and Use and Occupancy (business 


interruption) Insurance. t t ’ r ? ’ 4 
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Forming Auto Club 
To Aid Local Agents 


TO SUPPLY ROAD’ SERVICES 





New Venture Hopes to Combat Non- 
Stock Carriers; Agents to Head 
Branches in Own Districts 





With the purpose of enabling local 
agents to overcome the reciprocal motor 
club competition the TransAmerica 
Motor Club of Chicago begins operations 
this week. With the realization that the 
motor club services such as towing, road- 
side repair, tire change, legal advice, gas 
and oil service, etc., have aided é¢o at- 
tract the automobile owner into the re- 
ciprocal camp, a group of automobile 
executives headed by C. G. Wheeland, 
former general agent at San Francisco, 
A. A. McKinley, Chicago insurance com- 
pany attorney, and Joseph MclIneney, 
San Francisco attorney, have organized 
the TransAmerica Motor Club to place 
in the hands of the agents a means of 
combating this reciprocal motor club 
competition. 

The TransAmerica Motor Club will 
grant a limited number of franchises to 
agents in cities and towns in the United 
States and Canada. Each franchise 
holder will operate his own motor club 
unit independent of all other units. Na- 
tional advertising in magazines and on 
billboards, circulars, and local news- 
paper advertising will be used to sell the 
TransAmerica Motor Club to the pub- 
lic. With all this advertising the local 
agent will be identified. 

In addition to securing a means of 
overcoming reciprocal motor club com- 
petition franchise holders secure a new 
advertising medium through which they 
are nationally advertised and their pres- 
tige and standing in the community en- 
hanced. 

The TransAmerica Motor Club plan 
has been endorsed by leading insurance 
men—among them George Turner, for- 
merly manager of the Casualty Informa- 
tion Clearing House: Arch McAllister, 
general agent of the Federal Surety, and 
George L. Truitt of Chicago. 

An advantage of the TransAmerica 
over other clubs, aside from its chief 
purpose is the fact that a franchise 
in this club leaves the agent free to 
write his automobile insurance in the 
companies he pleases. The club has no 
insurance or automobile accessory con- 
nections. 

A franchise in the club authorizes the 
insurance agent to organize a local unit 
of the TransAmerica Motor Club which 
consists of arranging local service fa- 
cilities for the purpose of providing the 
service to members, securing the sup- 
plies, etc., from the head offices of the 
club and selling the memberships to pol- 
icyholders. The agent is provided with 
all the supplies usually furnished by mo- 
tor clubs such as emblems upon which 
his name appears, identification cards, 
advertising circulars, newspaper ads, etc. 

The franchise holder sells memberships 
in the club for $12 per year. This mem- 
bership entitles the holder to free tow 
service, free thirty-minute roadside re- 
pair, free tire changes for women, free 
transportation of gas and oil, free legal 
advice, free touring information, free 
road maps, a three color enamel radiator 
emblem upon which the agent’s name 
as agent appears, an identification card 
which gives member telegraph privileges, 
a key identification tag, the services 0 
a theft bureau and license service. 





T. R. SCHULZ WITH SOUTHERN 


A. Ross Green, metropolitan managef 
of the Southern Fire of New York, has 
appointed Theodore R. Schulz as assist 
ant manager of the metropolitan de- 
partment. 

For the past five years Mr. Schulz has 
been at the local counter for the Pacific 
Fire and prior to that was for an equa 
period in the Eastern department of the 
Continental group. 
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Wind Lore 


(Continued from Page 31) 

jects of considerable weight, say 100 to 
200 miles per hour. The location of the 
initial and sustaining whirl is above, 
probably close above, the general cloud 
base, at an elevation of probably be- 
tween one-half, to one mile and a quar- 
ter. The tornado as a whole moves for- 
ward at about 25 to 40 miles per hour, 
with a length of path that may be any- 
thing up to possibly 300 miles; usually 
20 to 40 miles. The width of such storms 
may be anything from 40 to 50 feet up 
to, rarely, a mile or even more, but av- 
eraging around 1000 feet. 

Tornadoes usually occur in the late 
afternoon, the hours from 4 to 6 p. m., 
showing the greatest number, but no 
time of the day is immune. The fre- 
quency is greatest during the months of 
March, April, May and June, but no 
time of the year may be said to be free 
from such visitations. 

The apparent reason that tornadoes 
are so much more frequent in the cen- 
tral Mississippi Valley than elsewhere, 
and also more frequent in the spring 
months, seems to be that because there, 
and especially at that season, certain of 
the conditions that seem to be required 
for the formation of such storms are 
best developed and most frequent; such 
as very humid southerly winds, a strong- 
ly encroaching anticyclone to the west 
or northwest, and the’ formation of a 
mid-air cold front. The reason that tor- 
nadoes rarely occur in tropical coun- 
tries is that the tornado seems to be 
a joint product of cyclone and anticy- 
clone, one of which, the anticyclone, is 
there practically unknown. 

Tornado Frequency by States 

Tornado frequency may best by ex- 
pressed as the number per unit area, say 
10,000 square miles, that have occurred 
in a given period of time. The follow- 
ing table shows the number of tornadoes 
per such unit area, that have occurred in 
the various states in a 27 year period: 





State No. per unit area. 
DN wien eaten capes ame 24.36 
DMD sxspecasso spans 23.08 
EO occas cuvees 22.11 
PE gubeanasé sennes 20.17 
Oklahoma ............ 19.44 
NS Pr rere 18.46 
DEES: ettéc.e careers b 17.94 
Mississippi ........... 17.02 
er re 16.66 
New Jersey ...,...... 16.25 
eR a er 14.25 
Massachusetts 13.75 
MONIC 5 vc ccasScces 13.48 
South Carolina i 12.35 
Maryland ....... om 10.91 
PED 0 vs wbecnesce 10.52 
vennsylvania 10.43 
OO earn 10.00 
SER a 'nie sign 4-¢ 6000s 9.82 
RAMMED 50 dcknkievas 9.51 
ee eres 8.57 
a Ee are 7.92 
OES. cider sccvnsce 7.89 
ee eer eee ee 7.50 
a eee 7.44 
Sowmth Dakota. ..../s<.< 6.71 
North Carolina ....... 6.08 
| Srey 5.00 

ew Hampshire ...... 4.44 
Se eee ee 4.00 
Pe ee 3.52 
See 2.54 
PR ose aod te raleey 1.71 
West Virginia ....... 1.30 
OEE ee 1,22 
BEDONND. iecbc eco sean 1.15 
DEED ccc ceceecesss 1.04 
WerMIOMt ow ccccciscccs 1.00 
Bee PROMICOY o 33 sss <5 74 
See ai 
Washington .......... -28 
Arizona 26 
California 25 
DT watieskeeneseeese 12 
ESR 11 
rr re ee eee 09 





These figures, being as they are mere- 
ly the number of tornadic storms occur- 
ring in the areas noted per unit area of 
10,000 square miles, do not reflect the 
true windstorm hazard in these areas. 
Other factors that might affect the gen- 
eral result in the attempted grading of 
states for windstorm hazard (and grad- 
ing by state lines is the most convenient 
method of handling), are, frequency and 
severity of squalls and thunderstorms; 
general severity of storms as indicated 
by reported property damage and loss 
of life; location with respect to the 
general travel of “lows” and tropical hur- 
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ricanes; and possibly actual reported loss 
ratios insurance wise. 

It would appear from a study of this 
kind that the states of the Union may 
fairly be graded in six groups of similar 
hazard, eliminating from this grading the 
state of Florida, and the coast. territo. 
ries of North Carolina, South Carolina, 
Georgia, Alabama, Mississippi, Lou’sian 
and Texas, where the problem is an ep. 
tirely different one due to tropical hurri- 
canes. 

Grading States by Hazards 

Such a grading is as follows ( trade 
I being the least windstorm hazar<, and 
Grade VI the greatest; the states hay- 
ing the greatest hazard in each grow 
are listed first, the relative hazard in 
each group being indicated by the list- 
ing, that is, the hazard in Illinois js 
greater than in Oklahoma, yet boih are 


sufficiently great to qualify in Grade 

VI): 

GRADE VI South Carolina 
Illinois Pennsylvania 
Indiana South Dakota 
Towa GRADE Iil 
Missouri North Carolina 
Alabama Virginia 
Arkansas New Hampshire 
Kansas_ GRADE II 
Mississippi North Dakota 
Louisiana Connecticut , 
Oklahoma Rhode Island 

GRADE V West Virginia 
New Jersey Vermont 
Ohio Maine 
Kentucky California 
Texas GRADE I 
Tennessee Washington 

GRADE IV Colorado 
New York Wyoming 
Maryland Montana 
Delaware New Mexico 
Minnesota Oregon 
Wisconsin Arizona 
Georgia Utah 
Massachusetts Idaho 
Michigan Nevada 
Nebraska 


The following is an indication d 
monthly frequency of tornadoes: 





August 4. 
September ............ 5.05 
MOREE Widens tdiccasase 2.07 
PROVES 2 oc pesaceants . 1.97 
December ......cccsces 3.17 


The following table indicates length 0 
tornado paths: 


Per Cent. 
Less than 200 miles...... 99.80 
Less than 150 miles...... 99.00 
Less than 100 miles...... 91.46 
Less than 75 miles...... 88.28 
Less than 50 miles...... 83.91 
Less than 40 miles...... 80.54 
Less than 30 miles...... 75.18 
Less than 20 miles...... 67.44 
Less than 10 miles...... 45.42 
Less than 5 miles...... 26.97 
Less than 2 miles...... 13.48 
Less than 1 mile ...... 7.14 
Less than % mile ...... 3.77 


The following table indicates width 4 


tornado paths: 

Per Cent 
Less than 3 miles...... 100.00 
Less than 2 miles...... 99,41 
Less than 1 mile ...... 97.59 
Less than % mile ...... $5.02 
Less than 1000 feet..... 53.03 
Less than 500 feet..... 35.29 


The three preceding tables and t 
one following are for a period ao ® 
years (1916-1926) but the percentaté 
noted would probably be relatively " 
same over any longer period. 

The following table shows Directo” 
Travel of tornadic storms, the comp, 
points indicating the direction OWA 
which the storm was travelin:: 





Compass Number ¢ 
oan storms er ” 

WM cs pass swt 30 oa 
North north east...... 1 7:86 
ee 420 ghee 
East north east ...... 5 y 
BAM ccecswasicdine xs * 97 ae 
East south east ..... 4 9 ass 
ee ae ere ere ree 62 rf 
South south east ..... 3 n 
2 ee SPI ig 2 rm 
South south west .... 0 110 
Sout West 6s25 02s. 2% 8 r) 
West south west .... 0 ‘n 
LC ae eer reer vee 2 4 
West north west .... 1 16 
- North west .........+ 12 ‘" 
North north west.... 3 : 
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International Union Meets 


Marine Convention At Vienna Hears Report That Lloyd’s Is Largely 
Responsible For Inability To Reach International Agreements 
To Aid Marine Business; Changes In Hull 
And Cargo Conditions 


In line with the views of a majority 

of the members of the International 
Union of Marine Insurance, no new 
agreements binding the Union either 
with respect to policy conditions or rates 
of premium were made during the last 
year, Miss M. Frenzl, general secretary, 
reported to the sixty-fourth annual meet- 
ing held at Vienna, Austria, on Monday 
and Tuesday of this week. On the con- 
trary, whenever opportunity arose, stress 
was laid on the fact that in this respect 
no change of attitude of the Internation- 
al Union could possibly be contemplated 
so long as there was a market at Lloyd’s 
maintaining its absolute freedom of ac- 
tion and a great number of company 
agents keeping aloof from national or 
international co-operation on a compul- 
sory basis, because in these circumstanc- 
es it was easy to foresee that the busi- 
ness would go to the free markets if 
only a relatively limited underwriting 
community were bound to obligations 
imposed on it by the Union. 

“Consequently, the Union policy was 

concentrated on efforts to form links be- 
tween individual markets, for the pur- 
pose of furthering their local or national 
ends,” the secretary reported. “In this 
field of action the Union’s organs were 
greatly assisted by the well known ‘Sup- 
port of the National Association Reso- 
lution’ carried at last year’s Baden- 
Baden meeting, which deals with the ac- 
tive collaboration of Union members and 
their agents within these national bodies 
and the respect of national agreements 
whenever ‘transferred’ risks are offered 
in a foreign market. It is very satis- 
factory to be able to record some re- 
markable progress in the Union’s en- 
deavors to proceed on these lines, which 
of course operate to the benefit of spe- 
cial classes of local business. 

“It goes without saying, however, that 
full success could be achieved only in 
those cases where the Union’s influence 
on its members was exclusively the de- 
cisive factor whilst, on the other hand, 
the Union’s interference could not do 
away with prevailing difficulties in cases 
complicated by the existence of compe- 
tition from insurers over whose actions 
the Union has no power. This state of 
affairs will necessarily not be overlooked 
in the future if consideration is given 
to the question as to whether the afore- 

Mentioned resolution, which is in the 

nature of a ‘gentlemen’ agreement, could 
€ given a more binding form. To take 

Practic:1 steps in this direction would 

Tequire first and foremost a preliminary 
Solution of the problem of inducing the 
outside-s to fall into line.” 

The Union now has 236 members, a 
gain of seven during the last year. Eight 
Companies resigned their memberships 
and fifteen, joined. The United States 
still has three members. Germany is far 
in the lead with reference to member- 
ship, having fifty-two, while Great Brit- 
an is next with nineteen, Denmark third 
with eizhteen, and France and Sweden 
ted for fourth place with fourteen each. 

orway has thirteen members and Italy 
and Austria each ten. Twenty-six na- 
tions are represented in the Union with 
one or more marine writing companies. 

No Action on Aviation 

A committee of the Union has had avi- 
ation activities under close observation 
. has facilitated an interchange of 
eg as well as an exchange of 

Siness by way of re-insurance on a 
— scale: However, there was noth- 
Me to requiré ‘action by the Union and 
oar Frenzl had nothing definite to re- 


; There was a tone of pessimism running 
re. the report the capable secre- 
ty delivered because of the failure of 


Lloyd’s underwriters and some of the 
non-member companies to participate in 
movements to reach agreements and lim- 
itations. It.is. felt now that the marine 
market is still thrown wide open in many 
respects and that a dangerous situation 
exists. 

With reference to the work of the 
Union during the last year on various 
phases of hull insurance Miss Frenzl re- 
ported in part as follows: 


Builders’ Risks 

“The need of raising rates to a pay- 
ing level was felt in England and Ger- 
many and induced hull underwriters in 
these markets to adapt their building 
risks scales to present requirements as 
far as possible. This seems to have in- 
augurated a campaign in other centers 
for following the lead, so that there is 
every reason to believe that the Union 
Hull Committee will be invited to con- 
sider what can be done in support of the 
movement. 


Dardanelles Warranty 

“During the period under review nego- 
tiations were carried on to pave the way 
for putting into effect, as from the Ist 
July, 1929, this warranty which was in- 
tended to extend to navigation through 
the Dardanelles of tramps and tankers. 
While developments were still pending, 
proposals were submitted to the Union 
to the effect that the Constantinople 
Port Monopoly Company was prepared 
to readjust its constitution and manage- 
ment in several points that hitherto had 
proved detrimental to foreign shipping 
and trade. It would seem that the for- 
mer attitude of the underwriting com- 
munity in some centers was thereby in- 
fluenced to some extent, in the hope that 
the contemplated reform would be put 
into practice at an early date, thus im- 
proving what must be termed an intrin- 
sically political risk. Be this as it may, 
the demand for a Dardanelles warranty 
has obviously diminished, and in these 
circumstances the Union Hull Commit- 
tee could not do better than drop the 
matter, leaving it to the several nation- 
al bodies to maintain what isolated meas- 
ures they had been able to adopt. 

Excess Insurances 

“Following upon a suggestion of the 
chairman of the Hull Committee, the 
Union has been busy in collecting ma- 
terial of considerable interest showing 
the. great variety of business practices 
and policy conditions governing the writ- 
ing of excess lines on general “average 
and collision risks. If we have refrained 
up to the present from putting these 
data, that may fairly claim to be exceed- 
ingly valuable for the use of underwrit- 
ers, at the disposal of larger circles,“ it 
is mainly due to certain apprehensions of 
a general nature. Indeed, there is no 
denying the fact that there is a source 
of danger’ inasmuch as trouble might 
arise out of a similar guidance, through 
people, for whom it was not intended, 
obtaining the information and playing off 
one market against the other. It may 
be well therefore first to obtain a gen- 
eral expression of opinion of members 
before proceeding further in the matter. 

Cargo Insurance Rates 

“There is only on rating agreement, 
in existence since 1928, which the Union 
has adopted as binding on its members 
internationally, viz., the Black Sea and 
Danube Grain Scale. The Baden-Baden 
resolutions regarding its revision have 
been found acceptable in the various cen- 
ters, so that timely advice of rates and 
conditions for 1929 could be given to all 
parties concerned. It is worthy of note 
that we have to deal here not only with 
a Union scale but with one that has been 


(Continued on Page 38) 
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Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1929 


F. D. Layton, President 


$ 3,000,000.00 
26,805,114.51 
16,597,595.55 


21,097,599.55 
S. T. Maxwell, Vice-President 


Vice-Presidents 


R. M. Anderson, G. F. Cowee, C. C. Hewitt, C. 


L. Miller, C. B. Roulet 


F. B. Seymour, Secretary and Treasurer 
Secretaries 
R. C. Alton, L. C. Breed, H. B. Collamore 
Assistant Secretaries 


W. C. Browne, W. W. Corry, W. H. Hinsdale, W. O. Minter, 


*S. W. Prince 











TO TALK AT AD CONFERENCE 


J. L. Frazier, editor of “The Inland 
Printer”, a magazine devoted to printed 


salesmanship, 


has been secured as 


a 


speaker for the Cleveland convention of 
the Insurance Advertising Conference. 
Mr. Frazier is the author of two books, 
“Modern Type Display” and “Type 
Lore.” 











Eighty-Eighth Year 
SURPLUS TO POLICYHOLDERS 
$6,812,238 
TOTAL ASSETS : 

$13,502,577 


The spirit of fairness, in relations 
with both agents and policyhold- 
ers, is the rule rather than the ex- 
ception among American fire in- 
surance companies. With the 
CAMDEN, the Golden Rule is one 
of the planks of its platform and 
the inspiration of the exception- 
ally close relations existing 
between the Home 


Office and field. 





AMDEN FYI 


INSURANCE ASSOCIATION 


Camden 
New Jersey 
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Marine Union Holds 
Convention In Vienna 


WIDE RANGE OF DISCUSSION 





Hull and Cargo, Aviation and Reinsur- 
ance Reports; Several Talks on 
Phases of Maritime Law 





The International Union of Marine In- 
surance held its sixty-fourth general 
meeting on Monday and Tuesday of this 
week at the Schwarzenburg Casino in 
Vienna, Austria. Lengthy extracts from 
the report of the general secretary will 
be found in other columns of this issue. 
The convention opened Monday with the 
reports of President Axel Rinman and 
Secretary M. Frenzl. This was followed 
by committee reports by the following: 

National Associations committee, Ph. 
Farnsteiner; average agencies commit- 
tee, L. Neumuller; hull committee, W. 
Schues; cargo risks improvement, J. ter 
Meulen; establishment of uniform cargo 
conditions, A. Rinman; storage risks, J. 
ter Meulen; double insurance of fire 
risks on shore, G. Ubald-Bocquet; Near 
East business, Th. Fritsch; grain com- 
mittee, H. M. Merriman; aviation in- 
surance, A. Krayer; reinsurance, W. 
Schues. 

Maritime law and the law of carriage 
were discussed by the following: general 
average, A. Rinman; interpretation of 
the York-Antwerp Rules of 1924, L. Dor; 
international commercial law questions, 
A. Krayer; Brussels conventions, A. 
Franck; bill of lading questions, A. H. 
Brandt, and clean bills of lading against 
letters of indemnity, A. Rinman. 

Reports on marine cargo and hull bus- 
iness were given by representatives of 
Great Britain, France, Germany, Bul- 
garia, Finland, Holland, Italy, Latvia, 
Norway, Austria, Poland, Portugal, Rou- 
mania, Sweden, Czecho-Slovakia and 
Hungary. A detailed report of the whole 
convention will be published in The 
Eastern Underwriter of next week. 





Marine Union Report 


(Continued from Page 37) 


made watertight in its application thanks 
to its wholehearted support by the na- 
tional underwriting bodies. In the course 
of the year Greece, Hungary and Yugo- 
slavia, too, have fallen into line. 

“There is every reason to _ believe, 
therefore, that the Grain scale is ful- 
filling its object and, so far, has stood 
the test of time. Some difficulties have 
cropped up, it is true, in isolated in- 
stances in the Balkan countries, espe- 
cially at Constantinople, reports having 
reached the Union from time to time in 
which it was contended that business had 
been placed on other than tariff lines. 
In investigating the matter, these com- 
plaints in some cases proved to be not 
without justification. It must be added, 
though, that local agents were manifestly 
misled by clients who, in an attempt to 
obtain a cheaper cover, pretended to be 
able to effect their policies on more fa- 
vorable terms with some competitors. 

“A number of tariff agreements which, 
prepared by the interests directly con- 
cerned, had in part’ matured under the 
auspices of the International Union at 
the Baden-Baden Conference, although 
they were never intended to become 
Union agreements, had to be abandoned. 
Thus, for instance, the understanding to 
respect each other’s accounts, which had 
been come to in the wool business, after 
protracted negotiations, on the basis of 
a so-called territorial clause,. proved a 
failure, because large contracts went to 
the. market at Lloyd’s. 

“A similarly unfortunate episode oc- 
curred after negotiations had been com- 
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pleted regarding the application of the 
Grain From the River Plate scale. It 
had been brought into being by British 
companies with the support of Lloyd’s, 
and subsequently the adherence tp it of 
Continental markets had been secured, 
the Union having, of course, encouraged 
this movement for the recovery of the 
business from its prostrate condition. 
Soon after, however, the scale had to 
be discontinued owing to events at 
Lloyd’s that jeopardized the position of 
companies having hitherto held big ac- 
counts. 

“The aftermath of these setbacks has 
had a most unfavorable bearing on the 
confidence, so pronounced last year, in 
the possibility of improving cargo busi- 
ness by taking concerted action, and it 
is perhaps not too much to state that 
this has been distinctly noticeable 
throughout the Union’s activity during 
the year, even in respect of matters oth- 
er than rating questions. 

“In view of this lasting depression it 
stands to reason that the International 
Union continued to use the utmost dis- 
cretion in tariff questions. Nevertheless, 
whenever the support of the Union was 
called for by kindred associations, it was 
never refused. Such applications were 
made, for example, by Belgium (Congo 
Tariff), France (Marseilles Oil Scale), 
Greece (Liquids Scale, etc.), and Yugo- 
slavia (Tobacco Scale). 


Policy Conditions and Clauses 

“Regarding the Union agreements at 
present in force comments have to be 
made on the following: 

“The Loss in Weight Agreement, in 
spite of its being effective for some 
years, does not seem to be absolutely 
watertight, inasmuch as cases have been 
known where it was not strictly applied 
to interior risks and coffee shipments. 
We are disposed to regard these excep- 
tions as being attributable to the ab- 
sence of special local measures in several 
national underwriting centers. It should 
therefore be one of the paramount tasks 
of the competent Union Committee to 
approach the respective markets persuad- 
ing them to fill the gap. 

“The River Plate Clause, just before 
the recent conflagration in the Port of 
Buenos Aires destroyed enormous val- 
ues, had been discontinued in England. 
When this decision became known, keen 
disappointment was felt by the other 
signatories to the agreement—which, as 
will be recalled, dates back as far as 
1912—the more so as the abandonment 
of the clause in the British market came 
to them quite as a surprise. Some coun- 
tries have in the meantime followed the 
British example, whilst the majority of 
underwriting bodies, including the United 
States of America, are trying to main- 
tain the old-established clause on the 
basis of their local agreements. In view 


of this state of affairs, the position of 
the International Union became some- 
what complicated. On the one hand, it 
is guided by the principle of protecting 
business measures that can be enforced 
on a larger scale, whilst on the other, 
it is naturally out of the question for 
the Union to impose on a group of mem- 
bers an obligation which, in their home 
market, is not generally applied. 

“We now propose to deal briefly with 
those proposals which were referred 
back to Union committees for further 
consideration after a preliminary discus- 
sion at last year’s general meeting. 

The Bailee Clause 

“Kindred associations were invited to 
study the question as to whether the 
law and practice of their respective coun- 
try, relating to contracts of carriage, 
made it necessary for underwriters to 
safeguard their interests by any such 
clause, and moreover, whether their 
members fully realized the advantage of 
the bailee clause to counteract the effects 
of the benefit of insurance clause com- 
monly inserted in American contracts of 
carriage. It became manifest, however, 
that, for some reason or other, this ap- 
peal did not meet with such a measure 
of support as might have been antici- 
pated, considering the beneficial effects 
of the clause. So far as an idea can 
be formed regarding requirements in Eu- 
rope, it is believed that no protection of 
underwriters by a similar clause is 
needed. 

Franchise Agreement 


“At our last general meeting the out- 
come of a preliminary consideration of 
the question by European and extra-Eu- 
ropean underwriters had been made 
known, and in due regard to the prom- 
ising outlook those present were agreed 
that, first and foremost, the ‘irrespective 
of percentage’ clause should be done 
away with. They further recommended 
that the National Associations should 
continue negotiations and that every en- 
deavor was to be made ‘with a view to 
bringing into operation a world-wide 
franchise agreement on the lines sug- 
gested.’ 

“In the spring of 1929, the Union was 
informed that company underwriters ‘in 
London and Liverpool as well as Lloyd’s 
underwriters had signed a provisional 
undertaking to the effect that they 
agreed to be bound to the franchise 
agreement condition upon its world-wide 
adoption. A number of overseas mar- 
kets, viz., Argentina, Australia, Chile, 
Japan and South Africa, had, it was 
stated, likewise promised to adhere to 
the agreement in similar circumstances. 
The negotiations carried on with the 
United States of America appeared to 
make headway for some time, but in 
June last it transpired that there was 
little hope of American underwriters as 
a body being able to co-operate in the 
matter. 

“When the Executive of the Interna- 
tional Union met in London, the Conti- 
nental European delegates present were 
acquainted with the position at that time 
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United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 
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and were called upon to voice the opinion 
held in their respective markets, as Brit. 
ish underwriters considered the moment 
had come when it was essential for them 
to know what measure of support could 
be relied upon, so that they might be 
in a position to decide whether or not 
they should continue their work over 
which they had expended time and effort 
for eighteen months. 

“Thereupon the representatives of 
Continental centers unanimously ex- 
pressed the view that for the time being 
a readjustment of the franchise stipu- 
lations that formed part of their stand- 
ard policies, in order to make them con- 
form with the draft agreement based on 
Lloyd’s policy, had no chance of being 
found acceptable. 

“In an endeavor to reach a practical 
solution the suggestion was put forward 
first of all to agree upon the elimina- 
tion of the ‘irrespective -of percentage’ 
clause and secondly, to undertake on no 
account to apply a franchise of less than 
3%. However, British underwriters 
could not see their way to associate 
themselves with a similar scheme, it be- 
ing argued that this would not answer 
the real purpose of the franchise agree- 
ment, which consisted in making petty 
claims irrecoverable under the policy. At 
the same time the decision was an- 
nounced that under prevailing conditions 
the British market would proceed no 
further in the matter for some time to 
come. A communication to that effect 
has been issued to Union members. 

“This fresh failure of a scheme which 
would have operated to the benefit of 
cargo business as a whole, will be deep- 
ly deplored everywhere. Its reflex ef- 
fects are perhaps. most pronounced in 
England because the plan meant for that 
market the restoration of the franchise 
in cargo insurance, whilst on the Conti- 
nent underwriters, as a rule, continue to 
follow their former practice of applying 
their traditional franchise stipulations. 

“At this juncture, the world market is 
laboring under a scepticism engendered 
by all these disappointed hopes for some 
really effective pact of universal scope 
in cargo insurance.” 





TRANSPORTATION GAINS 

The Transportation Insurance (Co, 
controlled by the office of Wm. H. Mc- 
Gee & Co., shows assets as of June W 
of $2,644,630, a gain of nearly $400,00 
since the first of the year. During the 
same six months the net surplus rose 
from $930,284 to $1,080,267. Earnings for 
the period amount to over $4 a share on 
the 40,000 shares of $25 par value stock. 
The liquidating value of the stock is ap- 
proximately $58 a share. 





ROYAL FINANCIAL SECRETARY 

Patrick Magnus Spence has been 4ap- 
pointed financial secretary to the Roya 
and the Liverpool & London & Globe at 
the home offices in England. Mr. Spence 
has been for the last five years secre 
tary for the United States Debenturé 
Corporation, Ltd., which position he ' 
relinquishing to take up his duties wit 
those companies on Octobes 1. He will 
then be located in London at the office 
of the Royal. 





MAKING X-RAY FILMS SAFE 


The Automatic Sprinkler Corporatio 
of America is distributing copies of a” 
article entitled “Making Nitrocellulose 
X-ray Storage Film Safe,” which was 
originally printed in the September mee 
azine “Modern Hospital.” The artic 
was written by Clyde M. Wood, fire pr 
tection engineer of Cleveland, Ohio, 2” 
deals in an authoritative and detaile 
way with the fire hazards of these dat 
gerous films and how the chances of fire 
and explosion may be reduced. 





GEORGE M. LOVEJOY RESIGNS 

George M. Lovejoy, state agent of the 
Great American at Boston, Mass. i. 
resigned to enter another line of bus 
ness: 
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Represent Only Bureau 
Cos., Urges F. J. O’Neill 


TELLS NEW JERSEY AGENTS WHY 





Royal Indemnity President in Support of 
Plan of Selling One Auto Contract 
With Unlimited Coverage 
Frank J. O’Neill, president of the 
Royal Indemnity, who has also gained 
fame as.a lawyer and coach of college 
football teams, now is becoming one of 
the most sought after speakers at gath- 
erings of insurance men. He spoke last 
Thursday before the annual meeting in 
Jersey City of the New Jersey Associa- 
tions of Underwriters, telling what the 
National Bureau companies are doing to 
advance the service of casualty insurance 
and why local agents should represent 
these companies in preference to the cut- 
rate companies which he charged with 
being leaches on the body of the Bureau. 
The talk made a decided hit with the 150 
agents at the meeting, especially as Mr. 
O’Neill. stepped out of an executive at- 
mosphere-and gave the agents a heart to 
heart sales talk, punctuated with fine bits 

of humor. 

Vigorous applause followed several of 
President O’Neill’s statements, especially 
when he said that as a matter of service 
to the public and as a means of breaking 
down sales resistance to automobile lia- 
bility coverage, the Bureau companies 
should abandon the plan of selling pol- 
icies with various limits and offer just 
one contract with unlimited coverage. 

Anticipates Repeal of Mass. Law 

President O’Neill also scored when he 
declared in talking about the compulsory 
insurance movements in various states 
that the Massachusetts law had created 
such a mess in that state, with the public, 
the political authorities and everyone 
that he would not be surprised if the law 
were repealed at the next session of the 
Bay State legislature. 

Before he launched into his talk on 
why the Bureau companies should be 
preferred by the local agency forces Mr. 
O’Neill told something of his own busi- 
ness background saying that he had 
come to be a president of insurance 
companies without any contract with the 
field forces and the problems of the 
agents. He had entered, he said, through 


the back door as general counsel of the. 


Royal Indemnity. He came over to the 
Jersey agents’ meeting he told his audi- 
ence to form a personal contact, for there 
existed, he stated, too little understand- 
ing between insurance executives and 
their agents and between companies and 
general public. 

Agents should have the National Bu- 
Teau companies in their offices rather 
than the non-members and cut-raters 
Mr. O’Neill declared for the reason that 
the Bureau companies carry the load 
and expense of scientific rate-making, of 
making progressive improvements in 
Policy forms, of inaugurating and carry- 
ing through highly successful safety cam- 
Paigns and in other ways making the 
casualty insurance business more worth- 
while to the insuring public. The non- 
bureau companies, Mr. O’Neill said, go 
out and sell their covers at lower rates 


because they are spared the expense of 
preparing correct rate manuals. They 
grab copies of these manuals and with- 
out further ado make rate reduction. 
Opposes Non-Policy Writing Agents 
In support of his position President 
O’Neill cited the “Save-a-Life” campaign 
which is to be started in New Jersey 
on October 1 and which has already pro- 
duced good results in other states. He 
read letters of commendation from the 
governors of Maryland and Delaware 
and said this whole worthy work was 
paid for by the Bureau casualty com- 
panies. This type of company warrant- 
ed the support of local agents Mr. 
O’Neill believed. He pointed out: : 
“If the public knows the difference in 
value given by the Bureau companies 
then it will support those companies 
which give the most and not choose to 
find the coverage which costs the least 
because it does not give real protection. 
The salesmanship of casualty insurance 
I call a profession because it is some- 
thing not understandable to the layman. 
I am opposed to the non-policy writing 
agent but I want the agent who has 
pride in his business and his client’s pro- 
tection and who has studied his business 
thoroughly so that he knows what ‘com- 
panies offer the substantial protection.” 

Mr. O’Neill said it was especially im- 
portant for agents to tie up with the 
right companies now. With so many 
new companies being formed in _ this 
speculative era merely for the sake of 
getting hold of money to put into the 
stock market, all sorts of insurance pol- 
icies and commission contracts are be- 
ing offered as inducements. He caution- 
ed the agents against selling the policies 
of companies which may not be able to 
pay their losses when claims roll around, 
particularly if there should come some 
reversal in the securities markets. Ad- 
mitting the best insurance companies 
place a good percentage of their funds 
in the stocks of the leading industrial, 
utility and railroad companies of the 
countrv Mr. O’Neill said he did not con- 
sider it good insurance for a casualty 
comnany to operate almost wholly for 
the benefit of the stock market profits. 
This speculation he said was behind the 
cut-rate competition for monev on the 
part of a lot of newly formed insurance 
companies. 

Would Concentrate On Auto Liability 

Turning to the development of new 
business Mr. O’Neill emphasized that 
despite the tremendous growth of the 
casualty business in the last decade the 
surface of production has scarcely. been 
scratched. A tremendous expansion is 
still to come he said, with many more 
new coverages to be offered through 
agents. But before these come he urged 
the local agency forces to concentrate 
more on automobile liability coverage. 
Out of the 25.000.000 cars in this countrv 
only . 8,000,000 of these are protected 
against the liability hazards according 
to Mr. O’Neill. This lack of insurance 
he characterized as an indictment of in- 
surance and their agents. 

With regard to various means of over- 
coming sales resistance to the selling of 
automobile coverages Mr. O’Neill said 
that instalment premiums had _ been 
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Porto Rico Sup’t To 
Put End To Rebating 


WARNS AGENTS OF PENALTIES 





Producers Sign Pledge Agreeing Not To 
Indulge in This Evil; Step in 
Right Direction 





As a result of an energetic check-up 
by A. R. Soltero, superintendent of in- 
surance of Porto Rico, into the practice 
of rebating commissions, a number of 
agents on the island have signed a pledge 
agreeing on their honor not to indulge 
in this evil. This is looked upon as a 
step in the right direction whether or 
not it has the effect of bringing about 
actual observance of the ethical points 
of the game. 

Superintendent Soltero’s letter to Por- 
to Rico agents follows in full: “Persis- 
tent rumors which have reached this of- 
fice to the effect that some agencies un- 
der pressure of the demands of compe- 
tition are indulging in the practice of 
rebating compel me, as a matter of duty, 
to investigate the veracity of such ru- 
mors, and should they be confirmed, to 
take the steps necessary to remedy this 
evil. 

“For general information, and with a 
view to eliminating the cause of irregu- 
larities of this sort, when some are due 
to lack of information as to the provi- 
sions of law in the matter, I desire to 
direct the attention of all concerned to 
section 50 of the existing insurance act, 
which prohibits companies or their agents 
to grant, and policyholders to accept, re- 
bates in the amount of premium speci- 
fied in the insurance contract. This pro- 
hibition extends also to the allowance 
of any privileges, favors or advantages 
in the benefits of the policy, not speci- 
fied in the contract itself. Section 53 of 
said act imposes a fine of from $50 to 
$100 for the first offense and imprison- 
ment of from one to six months and 
revocation of license for a second of- 
fense. 

“This office is determined to apply the 
full force of the law to those who shall 
violate the provisions thereof or infringe 
the ethical principles of the business, to 
the end of preventing the material dam- 
age that would accrue to some by such 
violation, and the moral damage to the 
community as a whole, by a passive con- 
sent, indifference, or even leniency in the 
face of such conditions.” 





W. G. WILSON TO BE ABSENT 





His Wife’s Death Prevents His Pres- 
ence at White Sulphur Meeting; J. 
T. Harrison to Read His Addresses 


W. G. Wilson, prominent Cleveland 
agent who is president of the National 
Association of Casualty & Surety Agents 
this year, will be absent from the White 
Sulphur Springs meeting next week. Be- 
cause of having so recently suffered a 
great personal loss in the death of Mrs. 
Wilson he has felt unequal to attending 
the convention in person as much as he 
had hoped to do. He is now on a trip 
abroad. 

In his absence John T. Harrison of 
Flynn, Harrison & Conroy, New York 
City, who is vice-president of the asso- 
ciation, will preside over the White Sul- 
phur agents’ meetings. Mr. Harrison will 
read Mr. Wilson’s address before the 
joint meeting on October 2 and his presi- 
dential address before the agents’ body 
on October 3. 





WHITE SULPHUR INNOVATION 


The International Association of Cas- 
ualty & Surety Underwriters will have 
an innovation at its White Sulphur meet- 
ing next week. There will be a life 
insurance man, George L. Williams, vice- 
president, Union Central Life, who will 
discuss the trend of life insurance. and 
a fire insurance man, William Quaid, ex- 
ecutive vice-president, Southern Fire, 
who will present the trend of fire insur- 
ance. The casualty speaker on the same 
subject will be F. J. O’Neill, president, 
Royal Indemnity. 





CHANGE IN PROGRAM MADE 

As a last minute change in the White 
Sulphur program for the joint meeting 
of agents and executives. George L. Wil- 
liam’, vice-president, Union Central Life, 
takes the place of James Lee Loomis, 
president. Connecticut Mutual Life. talk- 
ing on the topic “The Trend of Life 
Insurance.” 





AL. B. CAREFUL ON “SAFETY” 

Charles L. Bussing, New York City 
liability broker whose accident preven- 
tion activities under the nom de plume 
of “Al. B. Careful” have brought him 
nation-wide publicity, has recently sent 
out to a selected list the National Safety 
Council’s safety series of radio talks by 
distinguished ‘American leaders which 
were recently broadcasted. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 


eee 





- 17-23 John Street, New York 
~ CORtlandt 8300 
















MANAGERS 


INSURANCE CO. 


OF 
AMERICA 








Home Office, 50 Union Square, New York City 












Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 














Page 40 






THE EASTERN 
UNDERWRITER 








September 27, 1929 











Globe Indemnity Host 
To 250 Visiting Agents 


3-DAY HOME OFFICE SESSION 





Sightseeing Trip Up the Hudson Is Big 
Feature; Hear From Well Known 
Outside Speakers 





The Globe Indemnity was host for 
three days this week to about 250 agents 
who had qualified in a business produc- 
tion contest. The affair was arranged 
so as to include a sightseeing trip on 
Tuesday up the Hudson River on a spe- 
cially chartered steamer with a stop at 
West Point for a tour of the academy 


grounds and an opportunity to view the 
dress parade of the academy cadets. The 
speaking program and discussions con- 
tinued on the sail up the river. 

President A. Duncan Reid opened the 
meeting on Monday with an address of 
welcome in the auditorium of the Globe’s 
home office building in Newark. In ad- 
dition to talks given by the company 
officials and department heads, several 
addresses were made by prominent in- 
surance men who were present as invited 
guests. 

L. L. Hall, secretary and treasurer of 
the National Bureau of Casualty & Sure- 
ty Underwriters, spoke on the subject: 
“Workmen’s Compensation Insurance 
and Public Liability Insurance Rate 
Making.” A timely presentation on “Au- 
tomobile Insurance Rate Making” was 
made by E. E. Robinson of the Nation- 
al Bureau of Casualty and Surety Un- 
derwriters. R. H. Towner of the Town- 
er Rating Bureau spoke on “Surety 
Competition,” and the many interesting 
developments and probable future of avi- 
ation insurance were reviewed by Major 
George Lloyd, vice-president of Barber 
& Baldwin, Inc., New York City. 

At the Tuesday afternoon session a 
stimulating talk was made by William 


AD MEN TO HEAR F. M. FEIKER 





Speaker Is Noted Editor and Business 
Consultant Who Is Now Managing Di- 
rector, Associated Business Papers, Inc. 

Frederick M. Feiker, managing direc- 
tor, Associated Business Papers, Inc., 

New York City, will be one of the head- 

liners at the Insurance Advertising Con- 

ference next month at Cleveland, deliv- 
ering his talk: “Trade Paper Advertis- 

ing,” on Tuesday afternoon, October 8. 


He is a noted editor, publisher and 
business consultant who has been asso- 
ciated with the Department of Com- 
merce at intervals since 1921. Shortly 
after Mr. Hoover’s appointment as Sec- 
retary of Commerce Mr. Feiker was 
called from the vice-presidency of the 
McGraw-Hill Publishing Co. to aid in 
the reorganization of the department 
along the lines mapped out by Mr. 
Hoover to make the department of 
greater service to American business. 

Mr. Feiker resigned as assistant to Mr. 
Hoover in 1923 to return to the McGraw- 
Hill Co., but since has been frequently 
retained by the department as expert 
consultant in order that the Government 
might have the benefit of his experi- 
ence in the formulation of plans to as- 
sist trade and industry. In this capac- 
ity he has helped to guide later impor- 
tant developments, such as the organi- 
zation of the domestic commerce divi- 
sion and the forthcoming census of dis- 
tribution. 





BOSTON APPOINTMENT 
The Independent Bonding of Newark 
has appointed the Massachusetts Insur- 
ance Agency Corp. as one of its agents 
in Boston. 








B. Burruss, inspirational sales counsel- 
lor. 

The banquet in honor of the visiting 
agents was held Monday night at the 
Robert Treat Hotel, Newark, and was 
a big success. 


LEFCOURT ON FRANKLIN’S BOARD 





Prominent as Builder and Banker; Two 
Other Directors; Company Going at 
Rate of $1,200,000 For Year 

A. E. Lefcourt, well known builder and 
president of the Lefcourt National Bank 
& Trust Co., has joined the directorate 
of the Franklin Surety and will take an 
active interest in its affairs. 

The following were also elected to the 
board of directors: David Shonwald of 
Oklahoma City, president, Blackwell Na- 
tional Bank of Oklahoma, and director, 
First National Bank of Oklahoma City; 
and Louis Jakobson, well known attor- 
ney and builder of New York City. 

A report of the gross premium income 
of the company showed a growth from 
$25,048 for the month of January, 1929, 
to $117,096 for August, 1929—a total of 
$582,106 for the eight-month period. At 
the current rate of growth the 1929 gross 
premium income estimated will be $1,- 
200,000. The company is taking steps 
to enter all the eastern states in which 
it has not already qualified. 





ROCHESTER APPOINTMENTS 


The Rochester branch of the Metro- 
politan Casualty has appointed W. A. 
Stevens as office manager and chief un- 
derwriter and L. H. Rote as. accident 
and health special agent. Mr. Stevens 
was formerly with the Aetna Casualty 
& Surety in Rochester and Mr. Rote 
was in the contracting business and be- 
fore that a partner in Slate-Wilson 
Corp., general agents for the Continental 
Casualty. 





U. S. F. & G. 20-YEAR MEN 


The United States F. & G. has among 
its field force close to three hundred 
agents who have represented the com- 
pany for twenty years. W. A. Edgar, 
agency vice-president of the company, 
speaks in praise of their loyalty in the 
company’s “Bulletin.” 


MAKE CHICAGO CHANGES 


Royal Indemnity Promotions There In- 
clude J. E. Murphy, S. J. McMahon, 
T. F. Whalen and D. J. Donohue 


So as to improve the service of its Chi- 
cago administrative office the Royal In- 
demnity has made the following changes 
there: 

J. E. Murphy, formerly supervising 
engineer, has been promoted to the post 
of production superintendent. S. J. Mc- 
Mahon has been placed in charge of 
the engineering department as supervis- 
ing engineer. T. F. Whalen will handle 
the compensation inspections and rat- 
ings as well as special safety engineer- 
ing service on compensation risks. His 
title will be district director of safety. 

D. J. Donohue, formerly special agent 
of the Detroit Fidelity & Surety in its 
bonding department, is now in the Royal 
Indemnity’s Chicago office in charge of 
its bonding department. 





GET BROOKLYN FRANKLIN CORP. 


The Brooklyn Franklin Corp., headed 
by William Eisenberg and located at 
148 Montague street, Brooklyn, has been 
named by the Franklin Surety as bor- 
ough agents. This appointment is in 
keeping with the expansion program of 
the company. 

A reception and housewarming was 
held for brokers recently in the 
Brooklyn Franklin offices with a num- 
ber of the home office officials present 
and Mr. Eisenberg greeting all callers. 
He is an active figure in Brooklyn un- 
derwriting circles, having had twenty- 
five years’ experience with the Lock- 
wood agency of which he was manager 
and underwriter when he resigned to 
form the Brooklyn Franklin. 





The Western Automobile Mutual In- 
surance Co. of Seattle, Wash., has rein- 
sured its entire business with the North- 
western Mutual Fire Association and the 
Northwest Casualty Co. of Seattle. 
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“Ambulance Chasing” Activities 


Disclosed By New York Lawyer 


Irving Ben Cooper, Who Was A Member of Prosecuting Staff of Last 
Winter’s Investigation, Tells Claim Men the Extent of 
Illegal Practices on Part of Lawyers and Doctors 


wT) 

An investigation into the activities of “ambulance chasing” lawyers in New York 
City last winter, as.well as the probe into unscrupulous practices on the part of 
medical men, were vividly featured in the frank talk by Irving Ben Cooper, a Man- 
hattan attorney, before the recent convention at Hot Springs of the International 
Claim Association. Mr. Cooper, who was a member of the prosecuting staff of this 
investigation, minced no words in presenting conditions as he found them. In fact, he 
told the claim men in advance that he wanted to give it to them with unflinching 
exactitude and a total disregard of where the chips fell. Thousands of witnesses 
were examined during the course of the investigation, he said, and 11,000 pages of 
testimony were taken. Because of the widespread interest in the “ambulance chasing” 
investigation The Eastern Underwriter is reproducing Mr. Cooper’s paper as follows 


at some length: 


The results of the investigation were 
startling. Lawyers had in their employ 
men whose business it was to follow up 
accidents occuring in New York City. 
Their sources of information were mani- 
fold, but it was principally secured from 
the Police Department. The rules of the 
Police Department require the Captain 
of every precinct to immediately report 
all accidents to Police Headquarters, 
either by telephone or telegraph. As 
soon as this information was relayed by 
the precincts to Police Headquarters, it 
was put on slips of paper bearing the 
name and address of the injured person, 
the place and nature of the accident. 
These slips were then sent to the news- 
paper men for their use. Certain clerks 
attached to the office of the newspaper 
men sold the information contained on 
these slips to the “ambulance-chasers” 
who were always available in the imme- 
diate vicinity of Police “Headquarters. 
No sooner was it received than there 
was a mad scramble among the “chasers” 
to get the case. Witness after witness 
testified that when he arrived at his 
home after the accident, he found many 
lawyers or lawyers’ representatives 
waiting to interview and induce him 
to retain the lawyer they represented 
to prosecute the claim for damages for 
the injuries sustained. 


Help From Traffic Policeman 


It was a matter of high pressure sales- 
manship. Photostatic copies of checks 
which the lawyer had received in settle- 
ment of injury cases and newspaper clip- 
Pings mentioning the attorney as the 
representative in an action wherein a 
claimant received a large verdict at the 
hands of a jury, were exhibited to the 
injured as a means of certifying to, and 
convincing him -of, the ability and com- 
petancy of the particular lawyer. Offers 
to pay all medical and hospital expenses, 
and even an occasional advance of money 
before settlement, was effective in se- 
curing the signed retainer. 

Many traffic policemen assisted their 
favored lawyer by carrying his cards 
with them and at the scene of the ac- 
cident or on the way to the hospital, 
the policeman would slip one of these 
cards into the hands of the injured per- 
Son or member of the family with the 
confidential whisper that the lawyer 
whose name appeared thereon should be 
retained and often with the admonition 
that unless such lawyer was retained, 
the testimony of the policeman who was 
Present at the scene of the accident, 
would be unfavorable to the injured. 


The Group Form of Settlement 


One of the most abhorrent disclosures 
of the investigation was the settlements 
made by these “ambulance-chasing” law- 
yers of valid and serious personal injury 

claims for mere pittances. It was shock- 
ing to learn that in a group of settled 
negligence claims for damages for minor 
Personal injuries, were claims for in- 
Juries of a very serious nature, all of 
Which were disposed of at “nuisance” . 


value. Ninety per cent of these negli- 
gence cases were settled and the group 
settlement was a feature in the scheme 
of things that was by no means uncom- 
mon. It brought best prices around 
Christmas time. 

As to the unethical and illegal pract- 
ices on the part of the representatives 
of the defendents in negligence actions, 
the investigation disclosed that some 
lawyers representing insurance compan- 
ies, used the adjusters to chase cases for 
them. The practice of some insurance 
companies was to settle negligence cases 
in which the claimant was represented 
by a lawyer to the knowledge of the in- 
demnity company, without the know- 
ledge or consent of that lawyer. There 
can be no doubt that in such cases the 
claimants were invariably victims of mis- 
representations and disposed of their 
claims at figures by no means commen- 
surate with the injuries sustained. 
Doctors and Lawyers Scheme Together 

Much of the testimony given at the 
investigation showed that even in legiti- 
mate accident cases where serious in- 
juries were sustained, many lawyers and 
doctors schemed together; that in case 
after case the same doctor was found to 
attend a particular lawyer’s clients. Sev- 
eral attorneys freely testified that a large 
number of their negligence cases were 
sent to them by doctors, and vice versa. 
Many doctors were shown to have car- 
ried the calling cards of their cooperating 
lawyer and some doctors even had in 
their offices retainer agreements by 
which their favored lawyer was to be re- 
tained upon the basis of 50% of the 
recovery. One claimant stated that a 
particular doctor boasted that he attend- 
ed to both the medical requirements and 
the legal redress of persons injured in 
accidents. 

The splitting or division of fees be- 
tween doctors and laymen was shown to 
be quite commonplace and the employ- 
ment of “chasers” was by no means 
confined to lawyers, for some doctors 
did likewise. * 

Activities of the “Flops” 

* Some of these lawyers employed men 
to take what has now commonly become 
known as “flops.” The man so engaged 
would scout throughout certain parts of 
the city for such openings or defects 
best suited for feigning injury, such as 
an open cellar door, a broken marble 
step, a defective manhole or broken 
vault lights. Here he would purposely 
get his foot wedged in the jagged cre- 
vice and pretend to fall. His accomplice, 
always conveniently near the scene of 
the “accident,” would hasten to assist 
the “injured "to some nearby place. A 
crowd would gather, a policeman would 
make a report of the occurrence and 
often summon an ambulance, while the 
accomplice would busy himself with tak- 
ing the names and addresses of wit- 
nesses and a description of the place and 
cause of the “accident.” It was first as- 
certoined that the property on which the 
flop occurred was well insured. 

One “flopper” took as many as 75 to 100 
“flops” in a period of a little more than 


a month, attaining a high score of 8 
“flops” and 2 ambulance calls in one day. 
Fooling The Company 

Fully cognizant that the indemnity 
company’s investigator would visit the 
home of the alleged claimant, the lawyer 
saw to it that certain persons were on 
the premises to answer at least so much 
as concerned the time, place and cause 
of “accident,” leaving it to the investi- 
gator to get further information “from 
my lawyer.” Quite often fictitious or 
non-existing addresses would be furnished 
by attorneys who would make all efforts 
to settle the case before an investigation 
was commenced. If he were unsuccess- 
ful, a discontinuance of the action was 
promptly furnished. 

Although indemnity companies demand 
a physical examination by their medical 
examiners of claimants who sustain per- 
sonal injuries, and some even refuse 
settlement until such examination is sub- 
mitted to by the plaintiff, this did not 
in any way cripple the schemes of these 
lawyers. On many occasions the same 
individual would submit to as many as 
three examinations in one day, in the 
same office or in the offices of different 
lawyers, if three different insurance com- 
panies were involved. 

Some indemnity companies also require 
a certificate issued by the plaintiff’s doc- 
tor. This certificate often afforded the 
basis for the report of the indemnity 
company’s doctor in describing the in- 
juries sustained by the claimant. Usually 
the lawyer obtained his certificate pre- 
paratory to the company’s physical ex- 
amination to bolster up and affirm his 
statements as to the injuries sustained 
by his “client.” 

Speaking about the reports turned in- 
to the indemnity companies by their 
medical examiners, Mr. Cooper said that 
among a large number of such reports 
on file he found a very few that impress- 
ed him as being thorough from the view- 
point of preventing the repeated pres- 
entation of false accident claims. He 
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added: “It is not the function of the 
medical examiner to detect fraud but an 
inadequate description of the person 
examined and a cursory statement as 
to the doctor’s impression of the injuries 
has enabled these lawyers to conduct 
their nefarious practices without much 
fear of detection. Something is radically 
wrong with a system which makes it 
possible for an attorney to allow the 
same person to be repeatedly examined 
at frequent intervals without detection.” 

In conclusion Mr. Cooper said: 

“The practices I have mentioned are 
in every way condemnatory and should 
be eradicated as completely as possible. 
The participants are extremely few in 
number—although all too many. Evils 
that exist on opposite sides can, by 
proper application and constant watch, 
be stamped out to a surprisingly large 
extent. It isn’t enough to clean the 
house. The house must be kept clean.” 





DEPARTMENT CAN BUY BONDS 

Attorney General Shartel of Missouri 
has ruled that the expense of bonding 
employes of the Missouri Insurance De- 
partment can and may be paid out of the 
funds of the department. State Super- 
intendent of Insurance Thompson re- 
quested the ruling. 

Missouri law requires that the super- 
intendent of insurance must furnish a 
bond for $100,000, but Superintendent 
Thompson has also required that several 
other executive employes of the depart- 
ment must furnish bonds. General Shar- 
tel has held that this requirement is a 
reasonable one and that it is proper for 
the cost of such bonds be paid by the 
department. 





R. Howard Bland, president, United 
States F. & G. accompanied by Mrs. 
Bland and their three sons, have re- 
turned from a two months’ vacation in 
Europe. They toured Great Britain and 
the Continent. 
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More Companies For 
Home of N. Y. Group 


HOLDING CO. PLANS APPROVED 





Kurth Announcement Anticipates Entry 
Into Casualty Field By Purchase 
of Independent Companies 





It was definitely learned this week 
that the Home of New York group 
through its holding company, the Home 
Fire Security Corporation, will go into 
the casualty field in the near future by 
the purchase of existing independent in- 
surance companies in this field. It is 
also planned to acquire control of addi- 
tional fire companies. The announce- 
ment as made by Wilfred Kurth, presi- 
dent, follows: 

At a special meeting of the Home Fire 
Security Corporation held on Wednes- 
day stockholders approved the increase 
in the authorized capital to $100,000,000. 

This will place the Security Corpora- 
tion in a favorable position to consum- 
mate plans for the development of the 
Home fleet of companies now having 
present total assets in excess of $200,- 
000,000. Last year the total net pre- 
miums written exceeded $72,000,000. 

The Home Fire Security Corporation 
at the present time owns a majority in- 
terest in the Georgia Home Insurance 
Co. but it is expected that in the near 
future it will make an attractive offer 
on an exchange of stock basis for a 
controlling interest in some of the other 
companies of the Home group. The 
company may also from time to time ac- 
quire the control of other existing in- 
dependent insurance companies, not only 
in the fire field but also in the casualty 
field, as attractive opportunities present 
themselves. 

Completion of present plans it is be- 
lieved will concentrate in the Home Fire 
Security Corporation majority stock 
ownership of the largest group of fire 
and casualty insurance companies in the 
country. 

As a first step in the expansion plans 
the stockholders approved the recom- 
mendation of the directors to offer new 
stock at $20 per share to existing stock- 
holders in the ratio of one new share 
for each share now held. It is intended 
in due course to apply for listing on 
the New York Stock Exchange. 





TO REVIEW BAY STATE RATES 


Inasmuch as Assistant Attorney Gen- 
eral Roger Clapp, who represents Insur- 
ance Commissioner Merton L. Brown, 
is engaged in the trial of another case, 
Judge Carroll of the Supreme Court this 
week continued for one week the peti- 
tion of Ephraim A. Brest of Chelsea for 
a writ of certiorari to review the ac- 
tion of the commissioner in establishing 
automobile insurance rates for 1930. 

Counsel for the petitioner informed 
Tudge Carroll that Corporation Counsel 
Frank S. Deland of Boston would file 
a petition of like nature, and suggested 
that the two matters might be heard to- 
gether. 





SHOWS 44.45% GAIN FOR AUGUST 


The combined premium income of the 
Insurance Securities Companies for Au- 
erst was $1,570,060 as compared to $1,- 
026,943 for 1928, an increase of 44.45%. 
For the eight months of 1929 the pre- 
mium income was $12,728,328 against $10,- 
857.657 last year, an increase of 17.25%. 

These figures do not include the pre- 
mium income of the New York Indem- 
nity, which was acquired by Insurance 
Securities Group in August. 





ON WISCONSIN FISHING TRIP 

J. W. Scherr and W. G. Alpaugh, 
president and vice-president, respective- 
ly, of the Inter-Ocean Casualty, are now 
on a fishing and hunting trip in Wis- 
consin. 





Crime and 


Insurance 


By CARL TH. ENDEMANN, A. F.I. A. 


The fact that insurance companies pay 
by far the largest share in the cost of 
crime is well known to the public. The 
Bronx apartment house fires have been 
discussed -widely in the press here and 
abroad. One of our magazines with a 
circulation of over 2,000,000 recently ded- 
icated several pages to a study of in- 
surance murders. There are burglaries, 
check forgeries galore. Life insurance 
companies are now paying for deaths 
caused by poisoned alcohol,*as in the 
Flickinger case recently decided by the 
U. S. Circuit Court at Richmond. There 
are hold-up men, pickpockets, baggage 
“martens” and others of the same type 
who are all indirectly on the payroll of 
the insurance companies. 

It broad insurance coverage was not 
avilable the public no doubt would in- 
sist on a more effective prosecution of 
criminals. The public, however, does not 
yet fully realize that it is paying tribute 
to these criminals in the form of insur- 
ance premiums which of necessity are 
considerably higher-than in any coun- 
try of western Europe. 

Benefits of Crime Reduction 

Fire insurance companies in this coun- 
try have found it well worth while to 
promote fire prevention not only through 
risk improvements but also through edu- 
cational propaganda. The “Fire Hellion” 
and the “White Fireman” are earning 
their salaries and are making money for 
their own and other companies. The 
N. F. P. A. and the Underwriters’ Labo- 
ratories are today regarded as necessities 
and rightly so. Already the latter or- 
ganization has successfully extended its 
activities to the perfection of technical 
means of crime prevention. What 


is still needed, however, is the pub- 
lic’s co-operation, which can be ob- 
tained only by _ educational propa- 
ganda. The reduction of crime will ben- 
efit the companies just as fire prevention 
work has shown itself to be effective. 
Furthermore, it will benefit the nation. 
Such lines as jewelers’ block, tourist 
floater and burglary will show an im- 
mediate reaction, as well as the life and 
accident lines to a certain extent. Check 
forgeries can be cut down. 

Popular Book By German Writer 

While arson and insurance murders 
have frequently been the subject of pub- 
lic discussions, the other types have been 
neglected and the literature on the sub- 
ject is very sparse. Nelken, the Ger- 
man safety engineer and author of 


the book, “Crime and Insurance,” has 


written what is perhaps the most com- 
prehensive publication on the subject 
called “Crime and the Public,” published 
in Berlin. This book is profusely illus- 
trated and has as its purpose to educate 
the public regarding criminals and their 
methods. The author holds the reader’s 
interest by frequent references to how 
pickpockets, shoplifters and burglars op- 
erate. He also tells about the various 
protective devices now in use. And 
through the courtesy of the Todd Co. of 
Rochester, N. Y., a number of forged 
checks are reproduced in the book. 

It is interesting to note that Nelken’s 
book has had a merited success abroad 
and was discussed in the leading dailies 
by the Prussian Undersecretary of State 
and other prominent men. It represents 
an important step towards enlisting the 
co-operation of the public in the pre- 
vention of crime. 
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Aviator Praises Independence 


A much-prized souvenir, now occupy- 
ing a prominent place in the aviation 
department of the Independence Cos. of 
Philadelphia, is a photograph of Henry 
J. Brown and his Lockheed Air Express. 
In the handwriting of Brown, famous 
National Air Transport pilot and winner 
of the recently contested non-stop air 
derby from Los Angeles to Cleveland, 
is this inscription: 

“To the Independence Indemnity Co. of 
Philadelphia in appreciation of their generous 
contribution and interest in the development 
of aviation.” 

As a further expression of his appre- 
ciation Mr. Brown wrote recently to the 
Independence Companies in part as fol- 
lows: 

“Please believe me grateful to you and your 
company for your interest in not only this 


flight but in the whole field of aviation as well. 
Some day I know you will be amply repaid 
for your courage and foresight.” 

(The Independence Companies sent to 
the National Air Race Association as 
their contribution to the $7,000 prize 
money, a check for $2,000.) 

When on Sunday evening, September 
2, at 5:15 p. m. Brown swooped down 
out of the west onto the Cleveland mu- 
nicipal airport at the conclusion of his 
record-breaking non-stop hop from Los 
Angeles to Cleveland he was some $7,- 
000 richer for his thirteen hours, fifteen 
minutes and *seven seconds in the air. 
The race, a 2,100 mile hop over moun- 
tains, desert and plain, was one of the 
big events of the National Air Race 
Meet held in Cleveland form August 24 
to September 2. 








“TELEGRAPH SPEED” CARD 





Auto-Owners of Lansing Gets Co-opera- 
tion of Western Union to Use “Col- 
lect” Feature For Insured’s Use 


The Auto-Owners of Lansing has se- 
cured the co-operation of the Western 
Union Telegraph Co. in issuing its new 
“telegraph speed” automobile insurance 
identification card. The new card car- 
‘ries as an exclusive feature a reproduc- 
tion of the Western Union “collect” form 
on its reverse side. This is expected 
to be of considerable help in reporting 
loss or damage under a policy inasmuch 
as the insured is privileged to wire the 
Auto-Owners home office collect if he 
is unsuccessful in reporting the accident 
to the local agent. The idea originated 
with C. H. Barber, advertising manager 
of the company. 





The Public Indemnity has been li- 
censed in Kentucky. 


SEES COMPENSATION’S VALUE 

Advantages of workmen’s compensa- 
tion insurance was stressed by Dr. Rob- 
ert H. Tucker, of Washington and Lee 
University, in an address at the Insti- 
tute of Public Affairs at the University 
of Virginia, Industry as well as labor, 
he said, was finding this protection ad- 
vantageous. 

















| SL RIN A 
C. V. GOSSAGE GOES SOUTH 


To Be in Charge of New York Indem- 
nity Agents in New Orleans District 
At New Home Office 

Following the purchase of the New 
York Indemnity by the Insurance Securi- 
ties Group and the transfer of its home 
office to New Orleans, Clyde V. Gossage, 
manager of fidelity and surety produc- 
tion at the New York office of the New 
York Indemnity, has been transferred to 
the home office of the Insurance Securi- 
ties Group at New Orleans. He will give 
his personal attention to western and 
southern agents of the New York In- 
demnity who will report to the offices 
in New Orleans. 

Mr. Gossage is a recognized authority 
on forgery bond business. He is in de- 
mand as a speaker because of his inter- 
esting subject and his knowledge of 
“America’s fastest growing crime” and 
has on many occasions lectured to large 
banks and universities throughout the 
country. Mr. Gossage will make his 
home in New Orleans. 








The brokers’ licenses of John P. Swee- 
ney, New York City, and Harold L. Free, 
Sr., Tarrytown, have been revoked by 
Superintendent of Insurance Conway. 





T. J. FALVEY, President 





MASSACHUSETTS BONDING AND INSURANCE COMPANY 


Surplus to Policyholders Dec. 31, 1928. 


$10,546,801.00 
Transacts Business throughout the United States writing 


Fidelity and Surety Bonds, Liability, Property Damage, 
Automobile, Personal Accident, Health, Burglary, Rob- 
bery and Plate Glass Insurance. 








— 


Home Office: BOSTON 
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Casualty Ad Men Do 
Away With Set Talks 


‘EXPERIENCE MEETING’ INSTEAD 





Gathering of This Group at Cleveland 
Will Discuss Agents’ Questionnaire 
and Answers to It 





The program of the casualty group 
session at the Insurance Advertising 
Conference convention in Cleveland next 
month, as arranged by Albert W. Spald- 
ing, Hartford Accident, who is group 
chairman, does not call for a set list of 
speakers. The first session is to be 
called an “experience meeting” and the 
work done’ by various advertising man- 
agers will be discussed. Actual samples 
of printed matter, campaigns, etc., will 
be brought to the meeting. 

The second session is to be based on 
the questionnaire recently sent out by 
advertising conference members to rep- 
resentative agents in all parts of the 
country. Twenty-one questions on defi- 
nite advertising problems were asked 
and the answers will indicate the points 
of greater interest for discussion at the 
Cleveland meeting. Some of the ques- 
tions were: 

Have you ever worked an advertising 
campaign ? 

Was it special or general? Was it on 
insurance as a whole or on some special 
line ? 

How other than by the usual forms of 
advertising material and by the assis- 
tance rendered by field representatives 
can a company assist you in the pro- 
duction of business? 

Will you state as well as you can 
why you do not advertise as much as 
the “experts” urge? 

Do you feel that a mail campaign 
would interfere with your office work, 
and if a simple plan of taking care of 
it was offered would you feel encouraged 
to undertake it? 

Do you have trouble getting letters 
that sound convincing? Do you write 
them yourself or adapt good ones that 
you see? Could the company advertis- 
ing department help you with letters? 

What, in general, is your criticism of 
company folders, booklets, and other 
printed matter, and how can this material 
be improved? (Please attach sample if 
possible.) 

How can companies improve upon their 
present methods of supplying you with 
information regarding rates, coverages, 
etc, so that the process of selling cas- 
ualty lines will be simplified? Please 
explain in detail. 

Do you feel the lack of a clear ex- 
planation of the different coverages and 
why the prospects should buy? 





FIELD APPOINTMENTS MADE 





Standard Accident Names J. B. Wright 
as N. E. Special Bonding Agent; 
C. Gurley as N. C. Special 
The Standard Accident recently ap- 
Pointed James B. Wright, Jr., to be its 
Special bonding agent in the New Eng- 
land branch office, and Crawford Gurley 


as special agent in the North Carolina 
territory, 


Mr. Wright, an alumnus of the Uni-" 


versity of Tennessee and the University 
of North Carolina, has been in the 
tandard’s home office as special under- 
writer for several years. 
Mr. Gurley, before joining the Stand- 
ard was respectively an agent, special 
agent and office manager with a nation- 
ally known indemnity company. He will 
work out of the Charlotte, N. C., office. 
Mr. Wright will be under the super- 
vision of C. M. Leith, manager of the 
ew England branch, and Mr. Gurley 
Will be under the supervision of C. L. R. 


Nichol, southern manager of the com- 
Pany at Atlanta. 





LICENSED IN CALIFORNIA 
, the Federal Surety has been licensed 
i California, having appointed the Mc- 
Allister Insurance agency of Los An- 
Seles as general agent for the state. 





SHANKS CASE SETTLED 





Former Insurance Head of Kentucky 
Settles Civil and Criminal Cases by 
Payment of $10,750 

Former State Auditor William H. 
Shanks has settled his troubles civil and 
criminal with the state of Kentucky. He 
has paid to the state $10,750 and costs 
of the cases. When Shanks went out of 
office as state auditor, and as such he 
was head of the Insurance Department 
for four years, he was notified that he 
was owing the state approximately $21,- 
000 which it was alleged he had paid 
out illegally or had retained illegally. It 
was then that Shanks claimed that he 
had paid his wife approximately $14,000, 
and Joe Embry, deputy insurance com- 
missioner, $2,400, and other payments 
for services performed, but their names 
were not on the payrolls for that 
amount. Shanks insisted that his wife 
had performed certain labors for him at 
his home. 

Failing to pay the money he was sued 
by the state through Attorney General 
J. W. Cammack for $10,750 and later 
was indicted by the ‘Franklin County 
Grand Jury in fourteen counts on the 
charge of misappropriation of funds. The 
indictments had been tried several times 
and there was a hung jury in each trial, 
and the case had been taken to the 
Court of Appeals for a certification of 
the law. In the meantime the civil suit 
for the $10,750 came on, and Circuit 
Judge Ben G. Williams fixed the time 
for September 6, but because of other 
business having precedence, the case 
could not be called until September 18. 
While an effort was being made to get 


- the jury to try the case, a proposition 


was made to settle and it was accepted, 
Shanks paying over to the state $10,750. 
This payment included a bargain to dis- 
miss all the indictments. 








Recent Casualty Court Decisions 








Samuel Engelhardt, trading as Leonora 
Dress Co., plaintiff, vs. Fidelity & Casu- 
alty, defendant.—Justice John L. Walsh, 
sitting in the Supreme Court, New York 
County, recently rendered an important 
decision affecting the provisions of bur- 
glary insurance policies in the case of 
Samuel Engelhardt, trading as Leonora 
Dress Co., plaintiff, against the Fidelity 
& Casualty, defendant. ‘ 

The clause of the policy provides that 

“The company shall not be liable 
for loss or damage * * * unless books 
and accounts are regularly kept by 
the assured and are kept in such 
manner that the exact amount of loss 
can be accurately determined there- 
from by the company.” 

Plaintiff claims a loss of $19,226.80. The 
action, however, is for the sum of $10,000, 
the limited amount recoverable thereun- 
der. The insurer in the action alleges 
a complete defense claiming that it 1s 
not liable in any amount to the plain- 
tiff because “the plaintiff kept its books 
in such manner than an audition failed 
to show the accurate amount of loss 
claimed by the plaintiff.” ; 

Heretofore attorneys representing bur- 
glary insurance companies have taken 
the position that where it is claimed that 
the assured failed to keep books of ac- 
counts “in such manner that the exact 
amount of loss can be accurately de- 
termined therefrom by the company. that 
upon the trial of the action, evidence 
could be produced to substantiate this 
defense. : 

However, in view of the recent rulings 
of the Appellate Division in actions 
brought under fire and life insurance pol- 
icies, directing that defenses of insur- 
ance companies must be substantiated 
long in advance of the trials, Alex Davis 
of Goldstein & Goldstein, attorneys for 
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the plaintiff, moved in the Supreme 
Court, New York County, before Jus- 
tice Walsh and contended that a similar 
ruling should be made to apply to bur- 
glary insurance actions. 

The motion was opposed by Nadal, 
Jones & Mowton, attorneys for the in- 
surer. 

Justice Walsh rendered a decision di- 
recting the insurance company to sub- 
Stantiate its defense in advance of the 
trial and in addition thereto ordered the 
insurer to deliver a copy of the “audi- 
tion” made by it of the assured’s books. 

This is the first instance in which the 
court has directed that an insurer de- 
liver to an assured a copy of its “audi- 
tion” when it claimed that the same 
“failed to show the accurate amount of 
loss claimed by the plaintiff” and is now 
a precedent binding upon burglary in- 
surance companies in this jurisdiction. 

Although the defendant had attempted 
to substantiate its defense after the ap- 
plication had been made, but before hear- 
ing of the application, the court dis- 
posed of this phase of the proceeding 
by stating that such attempt was “not 
a sufficient amplification of its defensés” 
and entered its order as aforementioned. 

Samuel Ehrensall vs. Great American 
Indemnity.—Justice Aaron J. Levy, in the 
Supreme Court, New York County, ren- 
dered a recent decision affecting defenses 
set forth by insurance companies in ac- 
tions brought under burglary insurance 
policies. 

In the action of Samuel Ehrensall v. 
Great American Indemnity, instituted by 
the plaintiff to reform a burglary insur- 
ance policy and for judgment for a bur- 
glary loss which occurred at 607 Avenue 
C, Brooklyn, N, Y., on September Ist, 
1928, ‘the insurance company refused to 
pay the claim on the ground that the 
building in which the plaintiff lived was 
occupied by three families, whereas the 
policy contained the following declara- 
tion: 

“The building is fully described as 
follows: (State whether private resi- 
dence, boarding or lodging house, 
apartment house, apartment hotel or 
flat house).” 

to which the assured answered, 
“Two family dwelling.” 


Heretofore, the plaintiff had contended 
that the answer to the question is mere- 
ly descriptive of the building and is not 
a warranty as to occupancy and that the 
answer in the policy merely refers to the 
construction of the building. 

The defendant claimed a breach of 
warranty avoiding liability under its pol- 
icy. 

In view of the fact that this question 
of law has been raised for the first time 
under a burglary insurance policy, upon 
application of Alex Davis of Goldstein 
& Goldstein, attorneys for the plaintiff, 
Justice Aaron J. Levy directed by order 
of the Supreme Court that the defendant 
in advance of the trial point out the 
materiality of the answer to the declara- 
tion and how it constitutes “a breach of 
warranty on the part of the plaintiff 
mare rendered said policy null and 
void.” 

The defendant insurance company rep- 


‘resented by Benjamin C. Lodef has op- 


posed the application, claiming upon the 
argument that “this is purely a matter 
of evidence” and that if the court grant- 
ed the application and the defendant was 
compelled to “give all of this information 
to the plaintiff, it would apprise him 
(the plaintiff) of all the matters of evi- 
dence which the defendant will produce 
at the trial.” 

After careful consideration and the 
submission of briefs as to the conten- 
tions of the attorneys for the parties, 
Justice Levy ruled adversely to the in- 
surance company, entering an order in 
the Supreme Court accordingly, and 
thereby setting a precedent in actions 
under burglary insurance policies. 
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Travelers Makes Three 
Promotions In Field 


WHITE, OLSON AND’ RUSKELL 





Become Respectively Associate Mana- 
gers at Newark, Philadelphia and 
Pittsburgh; All Trained By Company 





Three Travelers managers figured in 
promotions recently made by this com- 
pany by way of strengthening its New- 
ark, Philadelphia and Pittsburgh offices. 
They are James White, formerly mana- 
ger at Charlotte, N. C., who comes to 
Newark, N. J., as associate manager with 
Manager Clarkson, a twenty-two year 
veteran in Travelers’ managerial service; 
Frank R. Olson, formerly Minneapolis 
manager, who is now associate manager 
at Philadelphia with Manager Reeve, a 
twenty-five year veteran, and Leon C. 
Ruskell, formerly Atlanta manager, who 
is transferred to the Pittsburgh terri- 
tory as associate manager with Manager 
Kauffman, an eleven year veteran. 

Their Respective Careers 

Mr. White began his career with the 
Travelers as an inspector in 1911. “Prior 
to that he had been employed for sev- 
eral years by the Harland & Wolff Ship- 
building and Engineering Co. of Belfast, 


Ireland, and as a marine engineer bv the 
White Star Line of Liverpool, England. 
In November, 1922, Mr. White was ap- 
pointed a field assistant, casualty lines, 
and assigned to Richmond. In January, 
1925, he was promoted to the post of 
assistant manager at that office and on 
April 15, 1927, to manager, casualty lines, 
at Charlotte, where he has been most 
successful. 

Mr. Olson for many years served the 
company in New York City both under 
John McGinley and prior to Mr. Mc- 
Ginley’s appointment. Prior to his con- 
nection with the Travelers he was a first 
lieutenant of infantry. Mr. Olson en- 
tered the service of the Travelers as 
special agent, casualty lines, in Novem- 
ber, 1919, and was assigned to New York 
City, where he remained until his pro- 
motion to the position of manager, cas- 
ualty lines, at Minneapolis, .in April, 1928. 

After several years of business ex- 
perience in the South, interrupted by a 
period of service as first lieutenant of 
artillery during the war, Mr. Ruskell be- 
came a Travelers special agent in 1920 
and was assigned to Richmond, where on 
August 1, 1922, he was promoted to the 
position of assistant manager, casualty 
lines. On February 1, 1925, he was trans- 
ferred to Atlanta, where a year later he 
became manager, casualty lines. 


R. L. GREENE PROMOTED 





Now Brooklyn Manager For Commercial 
sualty; Has Considerable Organ- 
izing Ability; Other Promotions 


R. L. Greene has been promoted to 
Brooklyn managership of the Commer- 
cial Casualty, succeeding L. W. Reinhart, 
who passed away on August 30. Mr. 
Greene has been senior assistant mana- 
ger of the New York office of the com- 
pany since March, 1925; he was on leave 
of absence from his post here for nearly 
a year in 1926 and 1927 so as to reor- 
ganize the Pacific coast department of 
the company; then he went to Boston 
on a similar mission. 

As a result of Mr. Greene's promotion, 
E. V. Lonergan becomes senior assistant 
manager in the New York office and As- 
sistant Manager L. W. Langlois moves 
up into Mr. Lonergan’s post. 





NOW IN 36 STATES 
The Standard Surety & Casualty is 
now entered in Washington, making 
thirty-six states in which the company 
has been licensed. 





LITTLE STORIES FROM THE 
FILES OF A GREAT 
INSURANCE INSTITUTION 


HE Agent glanced up as a haggard young 


man entered his office. 
guessed. 








% essary 


Suddenly he remembered. A 
year ago, this man had come briskly in to cancel 
the disability endorsement on his Life Policy. 
Probably he would never need it, he had said, and 
he did not wish to pay the extra premium. 


The man spoke—“tuberculosis—sanitarium— 
disability benefits—arrange 
payment—my wife.” 

The Agent made the nec- 
arrangements, re- 
calling the day when all his 
powers of persuasion had 
“been necessary to convince 


A claimant, he 


this man of the value of the : 
disability endorsement, its non-cancellable feature and waiver 
of premium clause. The sick man spoke his thanks, left. 


Another day brought another visitor—the ill man’s wife, left 
without income or support. She was anxious about the dis 
ability benefits. The Agent reassured her. Payments would 
start on the sixty-first day and continue as long as disability 


lasted. She smiled pathetically. “That will enable me to keep 
my children with me. We will go to my mother’s aie 
and we will manage to get along.” 


Thirteen months passed, each bringing Conti- 
Then death came. 


nental’s draft. 


A few days later the Agent delivered 
Continental’s final draft—$3,000. Not 
a great sum, but as he handed the wid- 


ow the check and saw the gratitude in her eyes, the Agent gave 
thanks for the renewed realization of the part he had in a great 
work—for a day when he had convinced 
a healthy young man that the future is 
uncertain and insurance the only safe- 
guard. 
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° de HE Continental Companies, 
their officials and every man and 
woman among their thousand 
employees also have a full reali- 
zation of their part in the per- 
formance of a great service—to 
individuals and to society. It is 
that realization that inspires and 
makes possible the careful and 
considerate attention the Affili- 
ated Companies give to the 
needs, great and small, of their 
every agent and policyholder. 


CONTINENTAL CASUALTY CO. 
CONTINENTAL ASSURANCE CO. 


ILLINOIS 





MARTIN J. O'BRIEN PROMOTED 


Succeeds Late S. H. Pool as Resident 


Manager of Fidelity & Casualty’s 
Philadelphia Branch; His Career 


Martin J. O’Brien has been promoted 
by the Fidelity & Casualty to succeed 
the late Sydney H. Pool as resident man- 
ager of the Philadelphia branch office, 
He has been its associate manager since 
the first of this year. 

Mr. O’Brien has been with the F. & 
C. more than fifteen years and during 
that time has successfully held a varicty 
of responsible positions. Joining the 
company in January, 1914, as an inspect- 
or, he was assigned for a short period 
to Wisconsin. From there he was sent 
to Detroit where he followed inspec- 
tion work under the supervision of Ben- 
son and Upington. 

In 1915 Mr. O’Brien changed from in- 
spection work to the sales end of the 
business and for two years devoted his 
time to special agency promotion in the 
Michigan and Indiana fields. At the 
termination of this period he was ap- 
pointed district agent at Altoona, Pa. 
and shortly afterward was made assis- 
tant resident manager of the Pittsburgh 


ce. 

March, 1923, saw Mr. O’Brien again 
in New -York City where he was suc- 
cessively assistant and associate resi- 
dent manager of the metropolitan office. 
From this position he was transferred 
in January, 1929, to the Philadelphia of- 
fice as associate manager from which 
he is elevated to his new status. 





CENTURY INDEMNITY CHANGES 


H. A. Switzer Made Wisconsin Man- 
ager; Charles Strobel is Chicago 
Field Representative 
The Century Indemnity has appointed 
Harry A. Switzer as its field manager 
for Wisconsin and Charles Strobel as 
its special field representative operating 
out of the Chicago branch office of the 

company. 

Mr. Switzer began his insurance ca- 
reer with the Continental Fire in its 
Cook County office. He was later ap- 
pointed special agent for casualty lines 
in the Chicago office of the Fidelity & 
Deposit. He also served with the 
Georgia Casualty in Chicago and with 
the Chicago Fire & Marine. At one 
time he was automobile special agent 
for the Aetna (Fire) at Chicago. 

Mr. Strobel, a graduate of Columbia 
University, spent two years with the 
General Accident in New York City, 
following which he joined the Dunlap 
Agency of Atlanta, Ga. Six years later 
he became special agent for the Amer- 
ican Surety, covering South Carolina, 
northern Georgia and Florida. Mr. 
Strobel joined the Chicago branch office 
of the Century last July. 








CONDUCTING RADIO CONTEST 


The North American Accident of Chi- 
cago has given to its field forces the de- 
tails of a radio contest for new pro- 
duction which began September 20 an 
runs to December 20. Any agent who 
turns in $2,000 in premiums on full cov- 
j erage new business in this time, paid 
for, will be awarded a Zenith all-clectric 
radio set. And the agent writing $1,000 
in new business under the same cond 
tions will receive a Radiola set. Those 
attaining the $500 mark will receive 
equipment for their present radio of 4 
value up to $25. Any number of agents 
may win and all those qualifying will 
receive awards. 





“THE GREAT MAP CONTEST” 


Agents of the United States Casualty 
are now in the midst of a productio? 
contest for-new personal accident am 
health business which has been callé 
“The Great Map Contest,” the idea be 
ing for the producer to put his agency 
and town on the map by qualifying be- 
fore September 30. There have beef 
twelve prizes offered for the best re 
ords made. 
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State Fund Proponents 
Making A Stiff Fight 


APPEAR AT BAY STATE HEARING 





Both Exclusive and Competitive Funds 
Urged; Frank A. Goodwin Active; 
Supported By Auto Dealers 





Agitation for a state fund has been 
uppermost in Massachusetts during the 
past week and the proponents of the 
idea have turned out in full force at 
the hearings of the special legislative 
commission in order to make a stiff fight 
to win its approval for the project. The 
commission has heard pleas for both an 
exclusive state fund as urged by Frank 
A. Goodwin, ex-registrar of motor ve- 
hicles, and a competitive state fund, rec- 
ommended by H. B. Church, spokesman 
of a group of large truck operators who 
now handle their own insurance through 
a mutual company. Mr. Goodwin’s plan 
received additional strength at the hear- 
ing when it was supported by automo- 
bile dealers and trucking organizations 
which had not previously endorsed a 
state fund. 

Mr. Goodwin’s plan proposes a flat 
rate of $16 for all types of passenger 
cars, $25 for trucks and $50 for taxi- 
cabs, and would wipe out the zoning 
system. Mr. Church is for a modifica- 
tion of the zoning system, which would 
make the differences between congested 
and rural territory less extreme than 
at present. He would establish zone 
rates which would be the average be- 
tween a flat rate for the whole state 
and the rate indicated by the accident 
experience of each zone. Thus if the 
state’s average indicated $20 as the rate 
and a congested zone’s accident expe- 
rience called for a $60 rate, the rate for 
that zone would be the mean between 
$20 and $60, or $40. 

Should Pay Before Plates Are Issued 

One feature of the state fund plan 
to which the commission has given par- 
ticular attention is the requirement that 
insurance premiums be paid before 
plates are issued. Chairman C. Wesley 
Hays and Frank Grinnell, the judicial 
counsel member, have both intimated 
Strongly that this should be required 
whether under state fund or not. Mr. 
Grinnell emphasized that the practice 
of the insurance companies of permit- 
ting car owners to secure insurance and 
plates without paying their premiums 
forces the state to carry these car own- 
ers without interest. 

He expressed the opinion that it was 
no hardship to expect a car owner to 
pay his premium in advance. 

The state registry office is made a 
collecting agency for these unpaid pre- 
miums and eventually a_ cancelation 
agency, Mr. Goodwin declared. He 
claimed that it takes a clerical force of 
Seventy-five at the registry to handle 
the cases of car owners who fail to pay 
their premiums and as a result eventu- 
ally have their insurance revoked. 

Another suggestion receiving attention 
from the commission, and one which has 
the support of the Judicial Council, is 
that automobile cases be taken out of 
the courts and handled by a special 

oard or commission. An emphasized 
feature of this plan is that lawyers’ fees 
would be dispensed with because de- 
fendants, complainants and. victims of 
automobile cases would not need legal 
Tepresentation before a state board as 
they do before a court. 

This is an advantage claimed by Mr. 
Goodwin for his state fund, but also sep- 
arately urged whether or not a state 
fund is adopted. 





N. S. WALES PROPOSAL 


A cable from Sydney says that the 
‘ew South Wales government intends 
‘0 introduce legislation to compel motor- 
sts to insure the public against accidents 
Caused by motor vehicles, as is done in 
tw Zealand. Those injured, if not pri- 
vately insured, will collect from the state, 
the motorists paying the premiums. 


Repeal of Bay State 
Auto Act Is Sought 

TWO BILLS ALREADY PROPOSED 

State Officials Sucie: Maw Statute Con- 


taining Combined Features of Laws 
in N. Y., N. H. and California 





Two bills have been presented within 
the past week for the repeal of the pres- 
ent Massachusetts compulsory insurance 
law. One by Representative Roland B. 
Sawyer of Ware, Mass., calls for its 
definite discard and replacement by a 
plan which will contain the combined 
features of the New York, New Hamp- 
shire and California laws with certain 
provisions necessary to meet the Bay 
State situation. He has urged the citi- 
zens of Boston, Chelsea and Revere to 
support his measure. 

Another bill filed in the office of the 
clerk of the Massachusetts House by M. 
A. O’Brien, Dorchester official, through 
Representative Lewis R. Sullivan, pro- 
vides for the following new statute based 
on the law now in operation in several 
other states: 

Provisions of Bill 

Whereas, the law compelling owners 
of motor vehicles to make provision for 
indemnifying those who may be injured 
and the dependents of those killed as 
the result of their vehicles on the high- 
way of the state, and 


Whereas, the plan in operation in 
Massachusetts contains many'’pitfalls and 
disadvantages, and the end sought that 
the prevention of accidents, rather than 
the indemnifications of those injured has 
not been achieved, and 


Whereas, the experience of two years 


has proven that the records show that 
accidents have increased at an alarming 
rate 

Be it enacted 

That when a final judgment establish- 
ing negligence in the operation of a mo- 
tor vehicle shall have been - entered 
against any person by any court in this 
state, it should be required that within 
fifteen days from the date of said judg- 
ment becoming final, the judgment shall 
be satisfied to the amounts stipulated 
below, and to the same amounts and 
within the same time security against 
future liability shall be established; oth- 
erwise all driving licenses of the judg- 
ment debtor and of the negligent driver, 
if he is not the judgment debtor, should 
be revoked. 


That after revocation of licenses in 
such case no new license should be is- 
sued to said judgment debtor or driver 
until the judgment shall have been satis- 
fied and security against future liability 
shall have been established as aforesaid, 
and until the applicant shall have dem- 
onstrated to the satisfaction of the di- 
vision of motor vehicles his ability and 
fitness to operate a motor vehicle with 
due regard to public safety. 

That such judgment should be re- 
quired to be satisfied, and such security 
against future liability should be re- 
quired to be established to the follow- 
ing amounts: in the case of death of 
or injury to one person, $5,000; in the 
case of death or of injury to more than 
one person in the same accident, $10,- 
000; in the case of property damage, 
$1,000. 

That in establishing the required se- 
curity against future liability the usual 
choice between a policy, a liability in- 
demnity bond and a deposit of cash 


. should be permitted. 


That operation of a motor vehicle af- 
ter such revocation of license should 
be declared to be a high misdemeanor 
and be punishable as such. 

And all acts in conflict with this one 
are hereby repealed. 
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AUTO DEATHS RISING 
Third Quarter of Year May Be 60% 
Greater Than First, Travelers Fig- 
ures Show 


That the number of deaths from auto- 
mobiles is still on the increase is shown 
by the preliminary reports of the Trav- 
elers for the third quarter of the year, 
which indicate that the deaths for the 
present quarter are apt to be 25% great- 
er than the second quarter and 60% 
greater than the first. 

The deaths have increased from a 
daily average of fifty-seven during the 
first three months to seventy-one in the 
second quarter, while the figures at pres- 
ent indicate that the daily average for 
the third quarter will be nearly ninety. 

During the first seven months of this 
year more than 14,000 persons have met 
their death in automobile accidents. 
While this has been a monthly average 
of 2,000, the estimated toll for the open- 
ing quarter of the year was slightly 
more than 5,100, jumped to nearly 6,500 
during the following three months, and 
now seems headed toward a fatality rec- 
ord of more than 8,000 for the third 
quarter. 





NEW LINEUP FOR COUNSEL ASS’N 





E. A. Jones President Again With 
Strong Supporting Staff of Well 
Known Attorneys 
The complete lineup of officers and 
executive committee members of the In- 
ternational Association of Insurance 

Counsel for 1929-30 is as follows: 
Edwin A. Jones, vice-president and 
general solicitor, Fidelity & Casualty, 
president; vice-president: John M. Sla- 
ton, president, Georgia Bar Association, 
and ex-governor of Georgia; D. E. C. 
Moore, assistant general counsel, Pa- 
cific Mutual Life; James E. Kelley, St. 
Paul, Minn., attorney; Solon T. Gilmore, 
Kansas City, Mo., attorney; William B. 
Mahoney, Portland, Me., attorney. 
Executive committee members are 
George W. Yancey, Birmingham, Ala., 
attorney; Earl C. Mills, Des Moines, at- 
torney; Clapham Murray, Jr., Maryland 
Casualty; Jacob S. White, Indianapolis, 
attorney; Ray Martin, Toledo, attorney. 
Secretary-treasurer is John A. Millener, 
general counsel, Columbian Protective 
Association, Binghamton, N. Y. 





JOIN AD CONFERENCE 


The following are among new members 
that have joined the Insurance Adver- 
tising Conference: W. Eugene Roesch, 
secretary, Equitable Casualtv & Surety 
Co., New York; W. Caswell Ellis, South- 
eastern Life, Greenville, N. C.; E. C. 
Whitside, advertising manager, Alfred 
M. Best Co., New York; Robert P. Bar- 
bour, U. S. manager, Northern Assur- 
ance, New York; R. W. McAdam, EI- 
liott Service Co, New York; W. L. 
Rawlings, Columbian Mutual Life, Mem- 
phis, Tenn.; and Dennis Hudson, vice- 
president Central Surety & Insurance 
Corp., Kansas City, Mo. 





HARTFORD ACCIDENT SHOWING 

The six months’ showing this year of 
the Hartford Accident & Indemnity in- 
dicates a total income of $16,044.862 for 
this period as compared with $15,646,425 
for the corresponding period last year, a 
gain of 2.5%. The company ‘reports a 
surplus of $9,527,588 as contrasted with 
$7,385,175 a year ago, a gain of 29%. As- 
sets now stand at $45,779,408, compared 
with $40,179,445 a year ago, a gain of 
14%. 


UNEARTH AUTO “GRAVEYARD” 

Philadelphia underwriters and claim 
men are interested in the announcement 
of Philadelphia police that they believe 
they have uncovered a “burial ground” 
for automobiles for which insurance has 
been claimed in an abandoned, water- 
filled quarry near Conschohocken. The 
police officials say that divers located 
parts of many machines in the pool and 
that they will attempt to raise the cars. 
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Some Companies Adopt 
New Accident Rates 


NOT WORRIED BY DRAWBACKS 





Declare Rates of Bureau of Personal 
A. & H. Underwriters Are Justified 
‘By Experience 





Despite the fact that several members 
of the Bureau of Personal Accident & 
Health Underwriters have made it plain 
that they do not intend to put into ef- 
fect the new accident rates adopted by 
the bureau some months back, a num- 
ber of the member companies have al- 
ready placed the rates in operation, not 
waiting until January 1, when all of 
the bureau companies agreed to adopt 
them. 

Those companies that have already 
adopted the higher schedule declare that 
they will continue using the new rates 
even if many of the companies do not 
do so. They admit that the new rates 
have caused a considerable number of 
cancelations, particularly on the over- 
age policyholders, where the ratio of 
premium increase is highest. However, 
they declare that this class of business 
has not been profitable. 

They assert that the new rates were 
promulgated by the bureau upon the ex- 
perience of the member companies and 
that the experience of the companies 
justifies the rate increase. Furthermore, 
they add, accident insurance is not the 
rosy line it once was but threatens to 
become as unprofitable as health insur- 
ance due largely to the large number 
of automobile accidents. : 

Not only are these companies not wor- 
ried over loss of renewals but they state 
that the business is continuing to show 
an increase in volume while the loss ra- 
tio shows a decrease. 

A number of the bureau companies 
are also rewriting their policies to 
change the permanent disability clause. 
The old clatise gave the assured indem- 
nity for life if he was disabled so as 
to prevent his ever again working at 
his occupation. The new clause pro- 
vides disability for life only if the as- 
sured is so injured as to prevent his 
working at any occupation whatever. 





INDIANA RULING DISREGARDED 

In spite of a ruling by the Indiana 
attorney-general, which sets out that 
public officials are not responsible in 
case of accidents to school buses, town- 
ship trustees in many sections of the 
state are taking out liabilitv insurance 
through the drivers of the buses. The 
matter of insurance arose following the 
passage of a new automobile law by the 
last legislature. The law sets out that 
townships and other taxing corporations 
are liable in case of an accident involv- 
ing the township’s school buses. The at- 
torney general, however, declared this 
clause of the law unconstitutional and 
advjsed the trustees to pay no attention 
to it. 





PITTSBURGH CASUALTY COURSE 

The Insurance Club of Pittsburgh is 
starting a casualty lecture course of 
twenty lectures on October 15 which will 
run until December 20. Classes will be 
held on Tuesday and Friday afternoons 
from 4:30: to 6:00 in the Board of Fire 
Underwriters’ room in the Common- 
wealth building. Among the speakers 
will be some of the best known insur- 
ance leaders in the Pittsburgh district. 





COMPENSATION CLAIMS HIGHER 


The number of death claims filed with 
the workmen’s compensation bureau of 
the New York State Department of 
Labor has been above average for the 
past four months, according to State 
Industrial Commissioner Frances Perk- 
ins. During the month of August the 
department received 191 such claims. 
While this is twenty-five less than the 
number reported in July, the number 
is still above the average. 
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Questions and Answers 
IN SURETYSHIP 


STATISTICS 
Conducted by George E. Hayes, Vice-President, Union Indemnity 











1. Why is it important that a reinsur- 
ing company follow the reinsured in al- 
locating business by state? 

2. For what purposes are agency sta- 
tistics used? 

3. What form of statistical data is 
used primarily in rate making? 

4. How are fidelity bonds usually 
sub-divided for class experience? 

5. What are some of the results of 
incorrectly initiated statistical data? 

6. What does the reserve for unpaid 
claims represent? 

7. Speaking generally, name two rea- 
sons for taking down claim reserve. 

8. How is the reserve for claims in- 
curred but not reported computed under 
the ruling of the insurance department 
of the state of New York? 

9. In the financial statement of an 
insurance company, of what does the 
item accounts receivable principally con- 
sist ? i 

10. Define surplus, as used in an in- 
surance company’s financial statement. 


Answers 


1. Because certain state insurance and 
tax authorities attempt to reconcile the 
figures reported by one company as hav- 
ing been ceded to another, with the re- 
ceiving company’s figures of acceptance 
from the originating company. 

For information of production de- 
partment, for underwriting and in some 
cases for calculation of profit sharing. 





3. Classification by kind of risk. 

4. By line of business in which the 
obligee is engaged. 

5. Incorrect experience by agency 
and kind of risk, leading to erroneous 
judgment by underwriters and executives 
as to worth of agent- and: character of 
business. Incorrect premium reserve 
computation. 

6. The estimated cost of settling all 
claims which have arisen at the date of 
the statement, including both those of 
which .it has knowledge and those of 
which it has no knowledge. 

7. (a) Settlement of claim by pay- 
ment or withdrawal. (b) Receipt of in- 
formation leading to revision. of esti- 
mated cost of claim. 

8. Minimum reserve must be 10% of 
fidelity premiums in force and 3%4% of 
surety premiums in force. 

9. Money due from reinsurance on 
losses already paid to the insured. 

10. The excess of the value of the 
company’s assets over the amount of its 
capital stock and actual and estimated 
reserves and liabilities. 





APPLICATION DENIED 

The application of Morris J. Tag of 
New York City to represent the Com- 
mercial Casualty has been denied by Su- 
perintendent of Insurance Conway. Tag 
in his application denied ever having 
been arrested or convicted for any crime 
whereas court records show him to have 
received a sentence of sixty days in 
June, 1928, for conversion of funds. 





Companies. 


agents and their clients. 


Union Indemnity Company 
Northwestern Casualty & Surety Company 
La Salle Fire Insurance Company 


Union Title Guarantee Company, Inc. 








Announcement 


We have pleasure in announcing the addition of the New 
York Indemnity Company to the Union Indemnity Group of 


Increased facilities, broadened services and other special advan- 
tages are thus made immediately available to New York Indemnity 


_ We cordially invite the correspondence of representative agents, 
and to our friends we pledge our sincere efforts to preserve unbroken 
the pleasant relationships which have existed in the past. 


Insurance Securities Company, Inc. 


New York Ind 





i 7 Cc Y 7 
Detroit Life Insurance Company 
Bankers & Merchants Fire Insurance Co. 


Union Title & Trust Company, Inc. 
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F. J. O’Neill’s Talk 
(Continued from Page 39) 

offered as a panacea. Yet he has never 
received a request from any agent for 
such an extension of credit to customers 
and doesn’t think the partial payment 
plan will help. 

Merit rating, Mr. O'Neill, declared to 
be a beautiful plan theoretically but a 
cut-rate scheme practically and as ‘such 
does not answer the question of sales 
resistance. 

As a solution to the problem Mr, 
O’Neill would offer the unlimited lia- 
bility cover to car owners. This policy 
he believes will bring assureds to the 
large and wealthy companies able to pay 
judgments of any size. 

Defends Present Auto Rates 

Present automobile rates were defend- 
ed by Mr. O’Neill as scientific and ac- 
curate. He admitted that many non- 
bureau companies sold their insurance 
at less cost but year in and year out 


this insurance cannot be offered at low 


rates and still have companies meet their 
claim obligations. 

“The correct rate ought to be support- 
ed by you local agents”, declared Mr. 
O’Neill. “We are seeking to reduce rates 
as it is justified. We are not making an 
undue profit on the present rates and 
no one can successfully charge that we 
are.” 

At conclusion of his talk Mr. O’Neill 
got a laugh from his listeners by sug- 
gesting that it be made compulsory for 
every uninsured. car owner to carry a 
placard prominently displayed  an- 
nouncing his lack of insurance. He 
wants to direct the light of publicity on 
the uninsured and he wagered such a 
scheme as advertising one’s failure to 
insure would soon create a lot of new 
business. 





CAN’T EXTEND CHILD COVERAGE 

The United States F. & G,, in its cur- 
rent. “Bulletin” points to the many re 
quests received for automobile endorse- 
ments which will permit a client to be 
covered while the car is being operated 
by a young son or daughter. The com- 
pany says this coverage cannot be ex- 
tended in spite of the assurances of some 
assureds that the child is large for his 
age, has been carefully taught, and is, in 
fact, an excellent driver. : 

A case is presented where a plaintiff 
in Indianapolis was awarded $11,000 
against a couple whose 14-year-old son 
ran him down as he endeavored to board 
a street car. 





TO REDUCE AUTO FATALITIES 

Co-operation of all interested agencies 
will be sought by the Automobile Club 
of Buffalo in a permanent campaign to 
reduce automobile fatalities in the up- 
state city, according to H. J. Gould, 
president of the club. With a death 
rate of 30.1 for each 100,000 of popula- 
tion Buffalo now stands first among 
large American cities in the loss of life 
as caused by automobiles, according 10 
Statistics of the U. S. Department of 
Commerce. To reduce the fatalities and 
the heavy losses incident thereto will be 
ar object of the campaign, Mr. Go 
said. 





20,321 STUDENT FLIERS 

During the three years which have 
elapsed since the United States Depart 
ment of Commerce was charged wiih the 
responsibility of regulating aeronautics 
it has issued permits to 20,321 student 
pilots, approved 190 distinct aire 
types and twenty-six different kinds of 
engines, identified 5,252 and licensed 6; 
740 aircraft, 8,478 aircraft pilots, and 6 
421 mechanics. 





CENTRAL WEST IN CALIFORNIA 
The Central West Casualty of Detrolh 
recently licensed in California, will 
represented in the state on a genefa 
agency basis by the America & Securll) 
Corp., a subsidiary of the Bank of Italy 
oo 

























































surance 
ear out 
at low 
et their 


up port- 


of new 


RAGE 
its cur- 
any re- 
->ndorse- 


it to be 


be ex- 
of some 
for his 


nd is, in 


plaintiff 
$11,000 


old son 


ch have 
Depart- 
with the 
nautics 
tudent 
aircraft 











